Parent Guide: Setting Up Screen Time on
School-Managed iPads or Jamf parent app

When iPads are enrolled in Jamf School, they use Managed Apple IDs provided by the school
system. Managed Apple IDs do not support Apple Family Sharing, which means standard
remote Screen Time management from a parent’s iPhone will not function.

However, parents can still enforce limits using either On-Device Local Screen Time
Passcodes or the Jamf Parent App

Method 1: On-Device Screen Time Passcode (Direct on iPad)

You can set up Apple Screen Time directly on the device. You will need to configure settings
directly on the iPad itself using a local numeric passcode.

1. Key Areas to Configure:

o Website Blocking: Restrict specific websites, keeping in mind that restrictions apply 24/7
so school-required sites should remain accessible.

o Downtime & Schedules: Set a schedule to block non-essential apps outside of school
hours while allowing needed apps during the school day.

o App Categories: Restrict access by app categories or create custom app groups for
restricted times.

o Streaming Services: Note that YouTube is generally permitted as it hosts educational
videos used by school departments.

o Screen Time Resets: If Screen Time causes operational issues at school, IT may need
to clear it remotely via Jamf MDM (parents will be notified if this occurs). Refer to Apple's
guide for further details.

With Apple Screen Time, you can configure these options below. Apple's guidance is available
here for more detailed instructions:

https://support.apple.com/en-gb/guide/iphone/iphbfa595995/ios.

These are the areas in Screen Time settings you will need to configure.


https://support.apple.com/en-gb/guide/iphone/iphbfa595995/ios
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Set up a time schedule to block non-school apps outside of school hours by allowing all apps
during school hours while restricting selected app groups during off-hours, as shown in the
screenshots below.
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Additionally, set up restricted apps within App Categories, so they can be disallowed out of

school hours:
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Method 2: Jamf Parent App (Remote Management)

Jamf Parent allows parents to manage the student iPad directly from a personal mobile phone
(iOS or Android).

1.

2.

Jamf Parent Availability & Linking: Linking is supported out of school hours (3:30 PM
to 8:00 AM and all weekend). Attempting to link during school hours will result in an
error.

Apps: Download the Jamf Parent app via the iOS App Store or Google Play Store. Pair
the device by opening Jamf Student on the iPad under Settings > Parent Pairing and
scanning the QR code.

A quick guide on JAMF parent can be found here @ Setting Up the Jamf Parent App


https://www.youtube.com/watch?v=NCPicZpYvbY&t=23s
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