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Repsol International 
Volunteering Week

For many years, we have been motivating diffe-
rent volunteering activities in those countries 
where the company operates, with the aim of 
improving people’s quality of life.

This year we organize for the second time the 
Repsol International Volunteering Week. 
With this initiative, we join in with one of the 
most ambitious and necessary  challenges of 
our generation: The Sustainable Development 
Goals (SDGs).

In Repsol and in the Foundation we believe in 
the energy of people to contribute to create 
a better future. We believe volunteering is, 
without a doubt, a sample of that energy and 
an opportunity to construct it. 

The 17 SDGs involve the commitment acquired by 
society (public and private sector and the citizens) 
to apply real measures and end with the biggest 
problems of our time: poverty, inequality, injustice 
and climate change. 

These challenges, inherited from the Millennium 
Goals, claim the implication of all of us to achieve 
a real and sustained change in time.  

This year we will work 3 SDGs through the Repsol 
International Volunteering Week:

02 | Zero hunger.
04 | Quality education.
13 | Climate action.

What are the SDGs?
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How can we spread the word of the
Repsol International Volunteering Week?

Advice for making of a good video or taking pic-
tures with your phone:

· It is better to do it horizontally rather than 
vertically, although the vertical format is per-
fect for Instagram Stories. 

· Avoid backlighting, placing yourself back-
wards to light or next to the light. 

· Place yourself in places with good light. 

· Avoid shadows and chiaoscuros.

· Be careful with the zoom, it can influence the 
quality of the image. 

· Don’t use the flash, unless it is extremely 
essential. 

· Make sure that the scene is well focused.

· Take short videos (less than 1 minute long) 
and avoid rough movements.

· The participants are the real main characters: 
capture their smiles, their feelings...

You can also add a text to your photos and 
videos that will enrich the publication:

·  Take the limitation of characters into 
account. It’s better for the text to be short 
and clear.

·  Tell us about your experience and the one 
of the other participants. Describe the de-
tails and special moments that can com-
plement the video or photo. 

· As much as possible, mention @Fundacion-
Repsol so that we can also share the posts.

It’s important that you take into account 
the image rights. We therefore suggest:

· Consult their agreement before publishing 
any photos or videos and respect their 
decision. 

· Avoid publications with faces of minor chil-
dren.  If so, take their photos from the back.

Join the social energy in so-
cial networks with the hash-
tags of the campaign:

#RepsolVolunteers
#JoinSocialEnergy

So that the message of the SDGs reaches out into 
the whole world, we rely on the use of social media 
to work as our ally. We encourage you to take pic-
tures and record videos of the activities you take 
part in and share them with the hashtags #Repsol-

Volunteers and #JoinSocialEnergy. This initiative 
is promoted by the @FundacionRepsol, we will 
therefore be delighted if you tag us in your Face-
book, Twitter and Instagram publications.  
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Activities with 
disabled people

What we understand as disability at Repsol

Repsol understands human diversity as a competitive advantage 
that allows us to position ourselves competitively by integrating dif-
ferent people and encouraging mutual learning. Disabilities are not 
an obstacle, they are an opportunity to develop and learn creative 
skills to overcome and offset different aspects of different environ-
ments.

Try to use positive expressions in all your interac-
tions, especially in your daily conversations. Re-
member to use: “people with different abilities” or 
“people with disabilities.” Avoid expressions like 
“disabled,” “handicapped,” or “crippled.”

Disabilities are not an 
obstacle, they are an 
opportunity to develop 
and learn creative skills 
to overcome and offset 
different aspects of 
different environments.

Remember!
· Everyone has the right to be respected.

· Be careful of what you say. Words can give an 
unfair label to a person.

· Above all, avoid incorrect words.
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Types of disabilities

Sensory disabilities

Covers disabilities that affect one of the sensory organs or 
language:

Visual: partial or total loss of sight.

Hearing: loss or impairment of hearing (may also involve 
difficulties with language).

Language: difficulty communicating verbally.

Physical disabilities

The classification of physical disability covers a wide range of 
conditions, many of which are not visible. These may make it 
more difficult to carry out daily activities and can affect motor, 
physical, or organic functions, partially or completely.

Intellectual disabilities

Affects comprehension and reasoning, which makes it difficult to 
do some daily tasks. People with intellectual disabilities usually 
have trouble making decisions quickly. Be patient and give them 
the time they need. Keep in mind that changing their setting or 
their routine may mean they need extra help and a settling-in 
period.

Mental conditions 

Behavioral or reasoning disorders, disorders related to self-
perception or perception of surroundings or mood which may 
affect interaction.

People with mental conditions have different personalities and 
different ways of coping with their disorder. Some may not read 
social cues well, others are very sensitive.

Mixed disabilities

Sometimes one person may have several disabilities.

Focus on abilities and 
not on limitations. A 
positive outlook will 
improve the quality of 
your relationship.

Activities with disabled people
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Activities with disabled people

General recommendations

People with disabilities are a diverse sector of the 
population. They are fundamentally the same as the rest of 
the population.

Not all disabilities are evident. A person might ask you for 
something or act in a way you find strange. This request or 
behavior might be due to a disability.

Keep in mind the following recommendations:

• Speak naturally. There are no taboo words for people 
with disabilities, expect if they are derogatory or 
discriminatory.

• Don’t inquire into the details of the disability if you don’t 
need to in order to help them or adapt something.

• Don’t be offended if your offer to help is not accepted. If 
the area is adapted for disabled people, the person will 
be able to move around independently.

• Respect physical contact. Keep in mind that assistive 
devices (wheelchairs, crutches, guide dogs, etc.) are 
considered part of their personal space.

• Always speak to the person with the disability and not 
their personal assistants; their assistants are only there 
to overcome barriers.

• Respond to their requests and ask them how they would 
like you to help them. If a person with a disability asks 
for a space to be adapted, keep in mind that he or she 
is the one who knows best how to minimize barriers. 
Listen and look for possible solutions. Listen and look for 
possible solutions.

• Avoid patronizing and compassionate behavior that 
damages the person’s independence and rights.

• Let them decide for themselves, give their opinion, and 
tell you what they want.
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How to address a person with a disability

Sensory disabilities

A person with hearing impairment

• Before you start talking, make sure the person is looking at you 
and, if you need to, get their attention by moving your hand or 
touching their shoulder.

• Try to make sure all the people in the meeting are sitting in 
visible places. Make sure there is enough light to see your face.

• Place yourself in front of them and look at them when you 
speak because they might lip read. Speak clearly and slowly 
but normally (don’t cover your mouth and don’t talk with your 
mouth full).

• Use simple sentences and if the person doesn’t understand 
you, try a different way of saying it. Always check to make sure 
they have understood what you have said. Speak slowly and 
clearly.

• If you don’t understand something the individual has said, ask 
them to repeat it and repeat what you hear. Make sure you have 
understood.

• If an interpreter is there, remember not to speak to him or her 
but to the person you are having the conversation with.

• If you are using audiovisual materials, make sure they are 
subtitled and have written aids to offer the person.

• People with hearing impairments may not understand that 
something is a joke. Specify when it is.

• You can help by using your hands or writing something down if 
it isn’t understood when spoken.

A person with visual impairment:

• State who you are before any physical contact. State your 
name and if more people are going to speak, say their names 
and where each of them are in relation to the person with the 
visual impairment.

• Ask if the individual needs help getting around. Offer your 
arm and let them hold it the way they are most comfortable 
(shoulder or forearm).

• Be descriptive when they need something: how to get 
somewhere, what the place they are in is like, what the object 
they have to pick up is like.

• To point out objects like railings, seats or tables, you can guide 
the individual’s hand to it.

• If you have to leave or are going to leave the person alone, let 
them know and lead them to a wall or point of reference in 
relation to the door.

Hearing impairments 
foster concentration 
and attention to 
details.

Activities with disabled people
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• Use words like left/right, up/down to give them a point of 
reference. Try not to make gestures as all your descriptions 
should be verbalized.

• If you have to read information, do it literally. Don’t summarize 
or offer your own opinion.

• Visually impaired people usually ask who, how and what, in 
order to situate themselves in the context of the conversation. 
Respond clearly and directly.

• In the case of people with residual vision, make sure you 
have enough light (you can ask the individual) and are able to 
change written materials for them if necessary (spacing, larger 
font, A3 sized paper, or even a recording of the meeting or 
conversation).

• Words like “look, see” and expressions like “I’ll see you later” 
don’t bother people with visual impairment.

How to assist in getting around

If the individual asks you to help them to the bathroom, don’t be 
shocked. Just walk them to the door and indicate the bathroom’s 
layout. Then wait outside.

If the person has a guide dog, walk on the other side to the dog. 
Try to describe the surroundings, mentioning any obstacles and 
any changes in the position of furniture or other items. Order is 
fundamental for a person with a visual impairment as they orient 
themselves based on an established order.

You should also bear in mind:

• In your workspace, keep the ramps, access doors, hallways and 
corridors clear (no trashcans, boxes, coat hangers, etc.).

• Tell people when you are leaving or when they will be left 
alone.

• Avoid touching their guide dog or cane. These are part of their 
personal space.

• If you offer the individual something, put it in their hand and 
tell them what it is or explain clearly where you are leaving it.

• To show the person where to sign a document, you can guide 
their hand to where they should sign or place the index finger 
of their left hand in the right place.

• Don’t feel intimidated by the technical resources they need to 
work. They are technical aides and transcription mechanisms in 
braille that won’t affect your interaction.

People with visual 
impairments pay 
close attention and 
have highly developed 
memories.

Activities with disabled people
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The ability to communicate 
effectively is important to 
everyone. A person with a 
speech disorder will value 
the effort you make to 
understand them.

A person with a speech disorder

• Pay close attention to people with speech disorders as their pace 
and pronunciation are different than those of other people.

• Don’t interrupt them, don’t correct them or finish sentences for 
them.

• If you don’t understand, ask them to repeat what they have said.

• If you’re not sure you understood the message, repeat it to check 
you understood.

• If after a while you still haven’t understood, you can ask them to 
write it down or ask them if there are any other aids that could 
help with communication.

• Try to hold conversations in quiet places.

• Concentrate on what they’re saying and not how they’re saying it.

Physical disabilities

The classification of physical disabilities covers a wide range 
of conditions many of which are not visible.

A person with a cane, crutches or who has trouble 
walking

• If you can, check the place where they will be walking and 
keep distances short.

• Walk at their pace and don’t push them.

• Ask if the individual if they need help carrying objects or 
packages.

• Don’t take their crutches or stick away without asking and 
make sure they always have them nearby.

• Offer them a seat to rest.

• If you come across a physical barrier, ask what the best 
way to help them. 

Activities with disabled people
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A person of short stature

• Don’t treat the person as funny or as an infant and avoid 
patronizing behavior.

• Keep all necessary materials within the person’s reach.

• To improve communication, try to speak to the person at 
eye level by sitting or by stepping back so they don’t have 
to bend their neck.

A person with invisible physical disabilities

The classification of physical disabilities covers conditions 
which may not be visible like organ or respiratory 
impairments. We won’t have any information if the person 
doesn’t tell us so it’s important to:

• Not inquire about their disability.

• Keep in mind the needs that the person tells you about.

• Always ask before helping and ask for information to 
overcome barriers.

Physical disabilities make 
individuals develop more 
perseverance, resilience, 
and consistency.

A person in a wheelchair

• Check that the building and surroundings where they will be is 
wheelchair-friendly.

• Don’t lean on or push the chair as it is part of the individual’s 
personal space.

• Keep ramps and doors clear.

• Place all necessary materials within the person’s reach.

• When you speak with someone who is in a wheelchair, try to sit in 
order to be at eye level. If you can’t, step back so they don’t have to 
bend their neck.

• If you have to help someone around an obstacle, ask how best to 
do it to not hurt yourself or the person or damage the wheelchair.

Activities with disabled people
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Intellectual disabilities

• If the person has an assistant, always speak to the individual 
and not the assistant.

• Speak naturally and answer any questions: use short, specific, 
and clear expressions.

• Check to make sure they have understood your message.

• Don’t speak to the individual; just slow down and simplify your 
message.

• Let the person act for themselves and limit your help to when it 
is needed.

• Ask for and listen to their opinion.

• Include the person in conversations and respect their turn to 
speak.

• Remember that people with intellectual disabilities usually 
do routine tasks so you should factor in time to allow them to 
adapt to changes in their surroundings.

• People with intellectual disabilities depend on routines 
and familiar things to work and do their daily activities 
comfortably. Keep in mind that changing their setting or their 
routine may mean they need extra help and a settling-in 
period.

• Try to foster their interaction with others.

Intellectual disabilities 
increase consistency and 
resistance to monotony.

Activities with disabled people
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Mental conditions often 
lead individuals to develop 
their creativity and they 
often follow rules and 
procedures to the letter.

Mental conditions

• Remember, you usually won’t know a person has this kind of 
disability unless they tell you.

• People with mental conditions who are in work have passed 
through diagnosis, treatment and rehabilitation that allows 
them to carry out the tasks of the job they hold. They also 
always have support from a mental health specialist.

• If the person tells you about their mental condition, you should 
hold the information in the utmost confidence. You can only 
share it with others in cases of extreme necessity.

• Respect the way they speak and act as you would with any 
other person.

• People with mental conditions can make their own decisions, 
although you can help them.

• Try to keep pressure in situations to a minimum.

• Highlight their strong points and skills since it will make them 
feel more secure and will improve their performance.

• Try to keep stressful situations to a minimum in order to not 
affect their performance.

• If a crisis occurs (although it is unlikely in people with 
adequate treatment), help the individual to remain calm, 
ask how you can help and try to decide if you should call 
someone or if they need medication.

Activities with disabled people
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Terminology

Over the years, the words used to name disabilities have 
progressed. There are a variety of expressions and every 
person identifies with their own specific choice.

The most important thing is to remember that you’re 
talking to a person with their own story, feelings and 
opinions.

Don’t use negative terms like “sufferer” or “victim” 
because we don’t know if they actually apply to the 
person with a disability.

Use the terms:

• Person with disability

• Person with different abilities

Extracted from “Overcoming barriers” Repsol’s guide:

https://www.repsol.com/imagenes/global/en/guia_superando_barreras_
tcm14-32486.pdf

Remember!

Activities with disabled people
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@FundacionRepsol
If you have any questions, write to us

semanavoluntariado@fundacionrepsol.com

www.semanavoluntariado.fundacionrepsol.com


