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Repsol International 
Volunteering Week

For many years, we have been motivating diffe-
rent volunteering activities in those countries 
where the company operates, with the aim of 
improving people’s quality of life.

This year we organize for the second time the 
Repsol International Volunteering Week. 
With this initiative, we join in with one of the 
most ambitious and necessary  challenges of 
our generation: The Sustainable Development 
Goals (SDGs).

In Repsol and in the Foundation we believe in 
the energy of people to contribute to create 
a better future. We believe volunteering is, 
without a doubt, a sample of that energy and 
an opportunity to construct it. 

The 17 SDGs involve the commitment acquired by 
society (public and private sector and the citizens) 
to apply real measures and end with the biggest 
problems of our time: poverty, inequality, injustice 
and climate change. 

These challenges, inherited from the Millennium 
Goals, claim the implication of all of us to achieve 
a real and sustained change in time.  

This year we will work 3 SDGs through the Repsol 
International Volunteering Week:

02 | Zero hunger.
04 | Quality education.
13 | Climate action.

What are the SDGs?
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How can we spread the word of the
Repsol International Volunteering Week?

Advice for making of a good video or taking pic-
tures with your phone:

· It is better to do it horizontally rather than 
vertically, although the vertical format is per-
fect for Instagram Stories. 

· Avoid backlighting, placing yourself back-
wards to light or next to the light. 

· Place yourself in places with good light. 

· Avoid shadows and chiaoscuros.

· Be careful with the zoom, it can influence the 
quality of the image. 

· Don’t use the flash, unless it is extremely 
essential. 

· Make sure that the scene is well focused.

· Take short videos (less than 1 minute long) 
and avoid rough movements.

· The participants are the real main characters: 
capture their smiles, their feelings...

You can also add a text to your photos and 
videos that will enrich the publication:

·  Take the limitation of characters into 
account. It’s better for the text to be short 
and clear.

·  Tell us about your experience and the one 
of the other participants. Describe the de-
tails and special moments that can com-
plement the video or photo. 

· As much as possible, mention @Fundacion-
Repsol so that we can also share the posts.

It’s important that you take into account 
the image rights. We therefore suggest:

· Consult their agreement before publishing 
any photos or videos and respect their 
decision. 

· Avoid publications with faces of minor chil-
dren.  If so, take their photos from the back.

Join the social energy in so-
cial networks with the hash-
tags of the campaign:

#RepsolVolunteers
#JoinSocialEnergy

So that the message of the SDGs reaches out into 
the whole world, we rely on the use of social media 
to work as our ally. We encourage you to take pic-
tures and record videos of the activities you take 
part in and share them with the hashtags #Repsol-

Volunteers and #JoinSocialEnergy. This initiative 
is promoted by the @FundacionRepsol, we will 
therefore be delighted if you tag us in your Face-
book, Twitter and Instagram publications.  
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Immigration is a phenomenon 
which has implied the strong 
evidence for needs of shelter, 
training and support for the 
newcomers.

Activities with 
immigrants

An immigrant is a person that has gone through different 
intense situations which imply a lot of different reactions. 
Not being able to communicate correctly due to the lan-
guage barrier, missing the families, finding themselves in a 
strange place, feeling misunderstood or experimenting an 
intense feeling of uncertainty, are all feelings that a person 
can have difficulty in managing.  

«Answering the numerous inquiries about what tv’s 
and diaries say: I refer to migrant to a person, animal or 
vegetable that leaves their usual place and installs in 
another one (migrations, to migrate). For someone who 
arrives somewhere, immigrant. For those who leave 
somewhere, emigrant. Which means that those who 
come to Europe are migrants. For more exactitude, they 
are emigrants of their own countries and immigrants 
here. None of these three terms can be understood as 
pejorative. On the other hand, the words emigrant, immi-
grant or migrant aren’t synonyms of the word refugee. 
Refugee refers to the person who flees from a war or a 
political persecution looking for shelter or asylum out of 
their country».

Arturo Pérez Reverte
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· Open up to different values and beliefs. They 
are people with very different cultures and 
styles to our own.

· Adapt the contents and the language, taking 
into account their cultural characteristics. 

· Treat them normally, honestly and closely. 

· Special emphasis in showing a non- evaluative 
attitude. 

· Try to understand or value them from our 
cultural or social context. 

· Use expressions that come from our culture. 

· Adopt an excessive paternalistic attitude 
and avoid the possibilities and personal 
resources of the people. 

· Judge their feelings or thoughts according 
to our values or beliefs. 

What to do

What NOT to doActive Listening. Active listening isn’t just listening to the other 
person, but also being totally concentrated in the message that the 
other individual is trying to communicate.

Empathy. Involves our capacity to understand the patient in its 
context, as well as transmitting them that specific comprehension. 
Empathy can be demonstrated through active listening, asking 
questions that can help to clarify, paraphrasing or through the use of 
reflexes. 

Unconditional Acceptance. Make an effort to understand them and 
keep a non evaluating and free of judgement view. 

How can we deal with immigrants?

Activities with immigrants



@FundacionRepsol
If you have any questions, write to us 

semanavoluntariado@fundacionrepsol.com

www.semanavoluntariado.fundacionrepsol.com


