




EDClass Safeguarding 

Monthly Reminders to all staff regards roles and responsibilities 

Up to Date Notice Board, clearly outlining staff and DSL qualified staff 

Termly safeguarding reminder training 

Annual Training with consultant Milly Wildish from MAW Safeguarding  

https://mawsafeguarding.co.uk/  

Annual online courses keeping staff up to date 

EDClass alternative provision document kept up to date with staff DBS , safeguarding contacts and 

qualifications.  

EVERY ALERT AUDITED 

Every alert is audited for students address / contact details, schools are contacted if this is missing 

and schools missing the data for the same student over a 48 hour period, will be warned of the 

system being de-activated, if this doesn’t improve the system will be de-activated.  

EDClass DSL or assistant DSL will make this formal decision 

SAFEGUARDING CONCERNS 

Safeguarding concerns regards students: 

Visual Concern: EDCLass+ customers have eyes on 

teaching and safeguarding EDClass teaching staff look for 

differences in appearance from one day to the next which 

may cause concern.  

All feeds are backed up on a secure server or directly into 

school but comparison footage can be pulled from the 

server to view.  

Another visual concern will be live on screen, something in the background or happening actively to 

the student. This may include unknown adult, in relation to pre-gained information from the school. 

In both cases the footage is securely kept, school contacted and the footage shared. This 

information is shared via screen share at www.join.me , the video is not to be recorded unless via 

the EDClass Ltd system. This is then left with the school to investigate. If concern is immediate due 

to footage, processes for the alert button is followed, depending on severity, the Police and other 

emergency services will be prioritised.  



Audio Concern: 

EDClass enables students to speak with teaching staff and this may also cause a concern regards 

questions, asked conversation taken place. All data is stored securely and the same procedure will 

be followed as per visual concern.  

QNAP and secure storage: 

As part of safeguarding all EDCLass+ video and audio stream is backed up via SFTP to each school or 

Trust. Schools require adequate storage space for this to happen. Limited EDClass Ltd personnel and 

limited school designated personnel will be the only authorised personnel to gain access to this 

footage. This is supported by establishments polices on the video content.  

Both establishments to be aware Safeguarding will counter GDPR at any time and sharing of this 

data may take priority to share with the correct authorities.  

Marking Concern: 

Safeguarding concerns are spotted within the EDClass lesson answers. When this happens school is 

contacted with the name of the student, the screen image of the answer will then be emailed to the 

school safeguarding contact or MPOC. The image will be anonymised for the purpose of email in 

case of being lost in transit. This information is left with school to investigate and follow up. Marking 

data can be historic up to 14 days.  

3 Strikes  

Repeated safeguarding concerns can lead to the safeguarding team to meet to discuss if to contact 

and discuss concerns with school or to bypass and report to the appropriate authorities.  

EDClass has a built in system to give students strikes regards offensive / inappropriate answers, 

which can lead to the student being suspended from the system.  

EDClass Recording of incidents; 

EDClass have two levels of recording, one for concerns and one for serious concerns, the document 

will log all details of what’s witnessed,  contact with schools or the police.  

These documents are securely saved and individually password protected.  

All serious concerns are reviewed after the event, a minimum of 3 qualified DSL’s will meet to 

discuss process and review for best practice.  

NB: EDClass Ltd will continually aim to deal directly with school regards safeguarding issues. 

If the EDClass safeguarding team have any serious concerns, the team will go straight to Social 

Services or if urgent the emergency services.  




