
Thurston Campsite Covid 19 Guidance 

In order to open the Thurston campsite in the current situation we have brought in some new 
policies to reduce the risk of customers and staff contracting Covid19. 
 
Please read this carefully and fill in the questionnaire with full details of all members of your party. 
The questionnaire must be returned to Thurston 7 days before your stay commences. 
 
We hope that Campsite users will understand that we have had to implement these systems to be 
allowed to open the Campsite during the Coronavirus outbreak, and we ask for your co-operation to 
help reduce the risk of virus transmission. 
 
Thurston will conduct a screening questionnaire check one week before arrival, and on arrival, 
asking has anyone in the household recently displayed signs or symptoms of Covid19. Please ensure 
this questionnaire is circulated to all members of your party. 
 
Where symptoms are identified members of that household cannot stay at Thurston. 
If your booking is cancelled due to Covid19 symptoms, or changes in government regulations, your 
deposit will be refunded. 
 
You must inform the centre if you develop symptoms or test positive for Covid19 during your stay, or 
within two weeks of departure. 
 
Full contact details of all campsite users will be recorded in line with government guidance and kept 
in line with GDPR legislation. 
 
At this time Campsite users will not be allowed to have to have day-guests. 
 
Families using Camping Barn/Pods will be limited to 2 households – or as recommended by 
government “social bubble” guidance in effect at the time. (Other households from your group may 
camp on the campsite). 
 
Pods, Bunkrooms, Kitchen and Toilet/Shower blocks will be deep cleaned before your arrival, and 
quarantined for 72 hours after your departure, before cleaning for our next booking. 
Your family are responsible for cleaning during your stay. (A supply of clearly- labelled cleaning 
materials will be provided) 
 
You need to provide all your own pots, pans, crockery and cutlery, and take it home when you 
depart. 
You need to bring your own sleeping bags/bedding. 
 
Remember to bring your own supplies of handgels, wipes and soap in addition to Thurston’s 
provision in wash blocks. Please do not flush wet-wipes down the toilets. 
 
Each household should use only one nominated Toilet cubicle and one nominated Shower cubicle in 
the shower blocks. Alternate cubicles have been closed to allow social distancing. Please do not use 
closed cubicles 
 
Campsite users only have access to the Walled-Garden Campsite and the new, specified route to the 
lake. No access to Main Centre House, Grounds or Barn can be allowed at this time. 
 
Thank you for your cooperation and we wish you a happy holiday. 


