
1 
 

+ 

 

 

 

 

 

Christ Church CE Primary  
& Nursery Academy 

 

 

 

Positive Behaviour and 
Wellbeing Policy 

 

 

 

 

Last reviewed on: 9th March 2020  

Next review due by: 9th March 2021  

Approved by: 
 

Date: 

Christ Church CE Primary & Nursery Academy Local Governing Body 
 

11th March 2020 

 



2 
 

Contents 
 

 

Introduction .................................................................................................................. 3 

Aims and Expectations  ................................................................................................. 3 

Legislation and Statutory Requirements ...................................................................... 4 

Links with Other Policies ............................................................................................... 4 

Statement of Behaviour Principles ............................................................................... 4 

Golden Rules ................................................................................................................. 5 

Stakeholder Roles and Responsibilities ........................................................................ 5 

Online Safety, Behaviour and Wellbeing ...................................................................... 7 
 

Promoting Good Behaviour Choices 

Positive Behaviour Management Strategies ............................................................ 8 

Recognising and Rewarding Good Learning Behaviours .......................................... 9 

Class Dojo ................................................................................................................. 9 
 

Addressing Poor Behaviour Choices 

Strategies and Systems  .......................................................................................... 10 

Off-site Behaviour .................................................................................................. 10 

Exclusions ............................................................................................................... 10 

The Hub .................................................................................................................. 11 

Reflecting, Repairing and Growing ......................................................................... 11 
 

Managing Challenging Behaviour ............................................................................... 13 

Positive Behaviour Support, De-escalation and ‘CALM’ ............................................. 13 

Use of Positive Handling and Reasonable Force in School ......................................... 13 

Allegations Against Staff ............................................................................................. 14 

Searching and Screening ............................................................................................. 15 

Managing Pupil Transition .......................................................................................... 16 

Working with Parents/Carers and Other Agencies .................................................... 16 

Staff Development and Support ................................................................................. 16 
 

Appendices 

Appendix 1: Written Statement of Behaviour Principles ....................................... 17 

Appendix 2: Definitions of Terms Used .................................................................. 18 

Appendix 3: Learning Dispositions ......................................................................... 20 

Appendix 4: Parent/Carer Support Resources ....................................................... 21 

Appendix 5: About Team-Teach ............................................................................. 22 

Appendix 6: Behaviour in the Foundation Stage ................................................... 24 

Appendix 7: Behaviour in Key Stage 1 (KS1) .......................................................... 26 

Appendix 8: Behaviour in Key Stage 2 (KS2) .......................................................... 29 

Appendix 9: Home/School Agreement .................................................................. 30 

Appendix 10: ‘Behaviour & Attitudes Overview for Visitors’ Handout ................. 32 
 

 



3 
 

 
Introduction 
 
Within the ethos of our church academy, we strive to best educate every one of our 
children and also to develop the life-long learning skills, social skills, independence and 
resilience needed to achieve their full potential and wellbeing.  
 

Society expects good behaviour as an important outcome of the education process and we strongly believe 
that sustained positive behaviour and pupil wellbeing are essential if we are to create the right 
environment for successful teaching and learning; pupils have the right to learn and staff have the right to 
teach in an environment which is safe, friendly, purposeful, peaceful and fair. 
 

We believe that the school has a central role in the children's social, moral, spiritual and cultural 
development just as it does in their academic development.  We acknowledge that everyone has a right to 
be treated with respect. Therefore, we expect all who come to our school to show respect for one another, 
treating each other with consideration and regard for the feelings and needs of individual personalities. 
 

We believe that consistent use of this policy across the whole school will provide support, raise self-esteem 
and reduce the likelihood of significant difficulties occurring, both for child wellbeing and behaviour. 
 

The school community has very clear non-negotiable standards of personal behaviour, which are based on 
respect for each individual in our community and their individual needs.  Positive behaviour must be 
carefully developed and supported. Appropriate high self-esteem promotes good behaviour, positive 
attitudes, wellbeing, effective learning, positive relationships and successful, happy children. 
 
We believe that positive behaviour means that everyone in school tries their hardest to be:- 
 

 

 

 Careful and kind  

 Polite, honest and friendly  

 Helpful to each other  

 Respectful, understanding and tolerant  

 Quiet and hardworking  

 The best they can be! 
 
 

Aims and Expectations 
 
This policy aims to: 

 provide a consistent approach to behaviour management throughout the school; 

 outline how pupils and all stakeholders are expected to behave in and around school; 

 outline how the school strives to promote, reward and reinforce good behaviour; 

 define what we consider to be unacceptable behaviour, including bullying; 

 outline the age-appropriate rewards and sanctions used within school; 

 outline the legal and statutory requirements upon which this policy is based and 

 provide a clear framework that all stakeholders can understand and use to best support children. 
 

 
 

All stakeholders at Christ Church CE Primary & Nursery Academy (including staff, children, parents, carers, 
visitors and support agencies) have a responsibility for behaviour and wellbeing. Everyone is expected to 

conduct themselves appropriately at all times on-site and if you have any questions, concerns or 
information that you think school should be aware of, please do contact a member of staff.   

 

It is only by working together that we can do the very best for our children. 
 

.. 

 
NB.  In order to achieve clarity for all stakeholders, a list of terms used in this document can be found in Appendix 2. 
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Legislation and Statutory Requirements 

This policy is based on advice from the Department for Education (DfE), including: 

 Behaviour and discipline in schools; 

 Searching, screening and confiscation at school; 

 The Equality Act 2010; 

 Use of reasonable force in schools; 

 Supporting pupils with medical conditions at school; 

 Special educational needs and disability (SEND) code of practice; 

 Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard and promote the 
welfare of its pupils; 

 Sections 88-94 of the Education and Inspections Act 2006, which require schools to regulate pupils’ 
behaviour and publish a behaviour policy and written statement of behaviour principles, and give 
schools the authority to confiscate pupils’ property; 

 DfE guidance explaining that maintained schools should publish their behaviour policy online; 

 Education (Independent School Standards) Regulations 2014; and 

 DfE guidance on publishing behaviour policy and anti-bullying strategy online. 
 

NB.  Please click on the blue hyperlinks above to read these guidance materials online – or the school 
can make paper copies of any documents (including large-print versions) available upon request. 

 
Christ Church CE Primary & Nursery Academy is committed to openness, honesty and promoting best 
practice.  As such, we strive to maintain robust behaviour reporting procedures and incident records.  Any 
incident in school that has required physical intervention from a member of staff will be recorded in a 
bound and sequentially numbered book.  All records will be accurate and clear, retained and kept 
accessible for 75 years after the date of birth of any child recorded therein. 

 
 

Links with Other Policies 

This Positive Behaviour and Wellbeing Policy is linked to and should be read in accordance with other 
published Christ Church CE Primary & Nursery Academy policies, including but not limited to the Child 
Protection and Safeguarding Policy, Equal Opportunities Policy, Special Educational Needs and Disabilities 
(SEND) Policy, Anti-bullying Policy, Attendance Policy, Positive Handling and Restraint Policy, Online Safety 
Policy and the Exclusions Policy.  All of these policies are available to view online or in school as requested. 

 
 

Statement of Behaviour Principles  
 

The Education and Inspectors Act 2006 and DfE guidance (Behaviour in Schools, 2012) requires the 
Governors to make and frequently review a written statement of general behaviour principles to guide 
Headteachers in determining measures to promote good behaviour. This is a statement of principles, not 
practice.  Practical applications of these principles are the responsibility of Headteachers. The statement 
has been adopted by the Governing Body as a whole and is informed by our ethos and mission statement.  
 

NB.  The full written Statement of Behaviour Principles can be found in Appendix 1. 

 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
https://www.gov.uk/guidance/what-academies-free-schools-and-colleges-should-publish-online
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Golden Rules 
 

In order to simplify the general behaviour principles for the benefit of all stakeholders in our academy, not 
least of all the children, we have created a set of ‘Golden Rules’ to be observed throughout the school.  
These are simple, displayed in all classrooms, numerous shared areas and specialist rooms and should be 
regularly referred back to in order to teach and remind children about expected good behaviour. 
 

Each year, every child will engage in 
age-appropriate activities to explain, 
revisit and reinforce what each of 
these rules actually mean to them and 
what the good learning behaviours we 
want to see actually look like.   
 
Through this, we hope that children 
have a clear understanding of what is 
expected of them and have real 
examples of how they should try to 
conduct themselves around school. 
 
Through using the same set of rules 
throughout the school, it is our goal 
that every stakeholder is able to use 

the same language when describing behaviour, to know what positive behaviour is, to know what 
constitutes unacceptable behaviour and enable us to provide the safe, fair, positive and consistent 
environment that children need to learn, flourish and fulfil their potential. 
 

NB. The full written Statement of Behaviour Principles, on which these are based, can be found in Appendix 1. 
 
 
Stakeholder Roles and Responsibilities  
 

In order for all members of our community to create and maintain the best environment for children and 
to be clear about what is expected of us, we have outlined the different stakeholder responsibilities below: 
 
Governing Body Responsibilities 
 

We expect the governors to: 
 

 periodically review and approve the written statement of behaviour principles; 

 review this Positive Behaviour and Wellbeing Policy and monitor its effectiveness; 

 be good role models of positive behaviour; 

 promote safe use of the internet, particularly social media, and raise any safeguarding concerns; 

 promote the whole-school implementation of this policy and 

 ensure equality of delivery to individuals and groups through monitoring exclusions. 
 
Visitor Responsibilities 
 

We expect all visitors to: 

 be good role models of positive behaviour; 

 treat all children fairly, consistently and with respect; 

 promote safe use of the internet, particularly social media, and raise any safeguarding concerns; 

 raise children's self-esteem and celebrate achievement and 

 support the whole-school implementation of this policy.  
NB. Please see ‘Behaviour & Attitudes Overview for Visitors’ handout, found in Appendix 10. 
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Staff Responsibilities 
 

We expect all staff to: 
 

 understand and consistently apply the Positive Behaviour and Wellbeing Policy; 

 recognise, promote and reward good behaviour and apply sanctions when necessary; 

 be good role models and have high expectations of behaviour; 

 treat all children fairly, consistently and with respect; 

 raise children's self-esteem and celebrate achievement; 

 create a safe, secure and positive environment - both physically and emotionally; 

 provide a challenging, interesting and appropriate curriculum; 

 notice and respond to children in difficulty; 

 build good relationships with children, parents and carers; 

 recognise individual strengths, abilities and skills; 

 provide a personalised approach to the specific behavioural needs of particular pupils; 

 establish organised work areas and routines in order to minimise behavioural disturbances; 

 support other staff when dealing with behaviour issues; 

 appropriately record behaviour and wellbeing incidents/concerns as soon as practicable and 

 promote safe use of the internet, particularly social media, and raise any safeguarding concerns. 
 

The Senior Leadership Team and Hub Team will support staff in responding to more serious behaviour incidents.  

 
Parent/ Carer Responsibilities 
 

We expect all parents and carers to: 
 

 ensure children attend school daily, arrive on time and are collected promptly; 

 ensure that correct school uniform is worn at all times (including plain black shoes, correct school 
PE kit and that long hair is tied back with appropriately small school-colour band); 

 support the Positive Behaviour and Wellbeing Policy, including any rewards and sanctions; 

 promote independence, self-discipline and ownership of behaviour for children; 

 be positive and praise children for their efforts and achievements; 

 actively and regularly engage with school - including attending ‘Spotlight’ meetings, signing 
home/school communication books and interacting on ClassDojo, in order to best support children; 

 inform the school of any changes in circumstances that may affect their child’s behaviour; 

 encourage children to take any issues/problems to the staff for help; 

 treat people (other parents, staff, children and visitors) with respect, especially around school; 

 ensure children read regularly at home and complete any homework on time; 

 inform the School Office of any changes to pick-up arrangements before 3pm;  

 contact school if you are worried by things your child tells you, before it becomes a problem; 

 provide your full, accurate and current contact information; 

 support children in all aspects of school life and seek any support* if needed and 

 ensure children’s safe use of the internet, particularly any social media, be aware of any age 
restrictions on games/platforms, monitor ‘screen time’ and raise any safeguarding concerns. 

 

* If you feel that you need additional support, please do not hesitate to contact a member of staff.  
    Also, a list of possible parent/carer support resources may be found in Appendix 4. 

 
 

 

Threatening behaviour, discriminatory behaviour or abuse by anyone (whether verbal, physical or digital) will 
not be tolerated at our school. If someone does not conduct themselves properly, the school may ban them 

from the premises and if the person continues to cause upset or disturbance, they may be liable to prosecution. 
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Child Responsibilities 
 

We expect all children to: 
 

 try their best, use their *Learning Dispositions (*Appendix 3) and ask for help when needed; 

 allow others to work undisturbed and to the best of their ability; 

 move quietly and sensibly around the school – following instructions and avoiding running; 

 accept responsibility for their own behaviour choices – and resulting rewards and sanctions; 

 treat the school buildings, school property and the property of others with respect; 

 wear correct school uniform at all times (including plain black shoes, correct school PE kit and long 
hair tied back with appropriately small school-colour band); 

 speak politely to everyone and show respect for others (this includes on-line communications); 

 be tolerant of and respect each other’s culture and background; 

 recognise bullying and alert adults to cases where there is danger of it happening; 

 respond appropriately to adults working in school and when engaging in an activity off-site; 

 tell a grown-up if they see something they are worried about (this includes on-line); 

 try to understand other people's point of view; 

 have high expectations of their own and others’ behavior and  

 get adult permission to use any internet-enabled devices, social media or messaging platforms and 
conduct themselves safely and respectfully at all times.  Talk honestly and regularly to an adult 
about internet activity and messages and raise any safeguarding concerns immediately. 

 
 

Online Safety, Behaviour and Wellbeing  
 

In today’s digital environment, children’s safety online is absolutely paramount.  Great care and attention 
is required to ensure that online behaviour (including all communications, sharing and social activity) is 
appropriate, safe, polite, considered and monitored.  It is vital that parents/carers are aware of when 
children have internet-enabled devices, what content they are accessing and how they are interacting. 
 

While the school is aware that some social media applications (apps) or messaging platforms that children 
are permitted to use at home may have some benefits, we would like to remind you that all social media 
apps do come with age restrictions (listed below). As such, if you choose to let your child use them, we 
advise that you retain any relevant passwords and regularly check what your child is doing online. Please 
also ensure that their accounts are set to private, that they only accept friend requests from people that 
they know and that everyone is extremely careful if sharing images, information or comments of any kind.  

 

We know that some parents give permission to their 
underage-children to join services like Facebook and 
help them set up accounts. Ultimately, you need to 
decide if your child is equipped to deal with the 
interactions that arise from social networking. The 
pressure to ‘fit in’ and/or ‘be popular’ can be intense. 
 
 

Childnet International has a rough rule of thumb:   
Is your child old enough to go into the city centre by 
themselves on the bus or train at the weekend?  If not, 
then they probably aren’t ready to go on Facebook.  
 
The best online safety strategy, regardless of the age 

of the user or the technology involved, is to talk with your children and to engage with their use of the 
internet.  Remember, the chances of your child sharing their online experiences with you will be greatly 
reduced if they think that telling you about a problem will result in them being banned from using the 
internet.   *‘Age Restrictions for Social Media Platforms’ information correct at time of policy review. 
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Promoting Good Behaviour Choices 
 
 
Positive Behaviour Management Strategies 
 

Listed below are a range of strategies which have proven to be effective in positive behaviour 
management.  It is important to vary approaches and strategies depending on the situation, the child and 
any other relevant factors.  It is up to the professional judgement of teachers and the personal knowledge 
of parents to use these or any other strategies most effectively and most appropriately. 
 
Positive Feedback - Acknowledge/ Approve/ Affirm: acknowledging (notice and describe the behaviour), 
approve it (say why it is good) and affirm (apply a positive label to the pupil) e.g. “Thank you for tidying up 
so quickly - you are a great helper!”  
 
Positive Correction - tell the pupils what you want them to do, i.e. not what you don’t want them to do, 
e.g. “Please walk” instead of “stop running.” Avoid saying, “don’t” or “stop”.  

Positive Repetition - when you give a direction, ask someone who knows what to do to repeat it rather 
than focusing on the one who doesn’t- praise the children who carry out the instruction.  

Non-verbal Cues - hands up, finger on the lips, the “look”.  

Give Take-up Time - give a clear specific direction in a non-confrontational way, move away from the pupil 
with a clear expectation that the pupil will comply.  

Re-direction - repeat direction without being side-tracked. Use thanks and take-up time, do not stand over 
pupils in a confrontational way.  

Tactically Ignore - ignore any secondary behaviour if the pupil is compliant with the primary behaviour 
request e.g. if the pupil begins the task (primary behaviour) when asked, ignore any annoying secondary 
behaviours such as huffing and muttering: pick your battles! 

Physical Proximity - move closer to a disruptive pupil. 

Distraction/ Diversion - give an alternative task or activity to a disruptive pupil without highlighting the 
inappropriate behaviour.  
 
Clear Expectations - e.g. “When we go back in to the classroom after break, I will give a point to those who 
go straight back to their task.”  
 
Where/ What? - “Where should you be?” (In my seat) What should you be doing? (My work).  

Choices - “Put your (e.g. toy) on my desk or in your bag - which are you going to do?”  

Broken Record - Calmly repeat the request or rule or consequence; avoid being drawn into an argument, 
stay neutral.  

Private Reprimand - a quiet word rather than a public confrontation.  

Validation - of a child’s feelings, e.g. “I can see that you are looking angry because…” You can acknowledge 
the child’s feelings – but be very careful not to validate poor behaviour.  

Thank You - using ‘thank you’ instead of ‘please’ shows the clear expectation that your instruction will be 
followed, e.g. “Sit down, thank you!”  Children want you to be in control. 
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Notice and Praise - by praising the good behaviour of other children, children can become aware of their 
own behaviour and see what they need to do to be praised. 
 
Whisper - in order to reduce the volume of children, instructions may be given quietly or in a whisper so 
that the class/ specific children need to quieten in order to hear what is happening. 
 
Tone - changing the tone of your voice (lower and slower) can be effective in making children understand 
that you mean what you say and that their behaviour is being observed. 
 
Repair & Rebuild - as soon as possible after a reprimand, find an opportunity to say something positive 
about the child: catch them being good!  
 
 
Recognising and Rewarding Good Learning Behaviours 
 

Christ Church CE Primary & Nursery Academy uses a range of age-appropriate and child-focused strategies 
to reward and encourage good behaviour and learning choices.  These include but are not limited to: 

 using non-verbal signals, including smiling and positive body language;  

 giving positive verbal comments and praise - privately or in front of other children; 

 writing positive comments in books; positive learning behaviour in lessons will also be written so 
that a child knows when they are doing something right;  

 giving children responsibility in class or around school; 

 sharing positive aspects with others – children are given a special opportunity to share their good 
work with another member of staff or class, so that they can receive praise from them also; 

 awarding certificates, stickers, special class responsibilities or appropriate privileges – within class 
children may be given a certificate of good behaviour or learning behaviour; 

 recognising children in assembly – each member of staff can nominate children to receive 
certificates in our weekly assemblies for their good behaviour or learning behaviour. These are 
given out by a member of the SLT and the children are publicly praised for their efforts;  

 informing parents - as well as parents being able to see when a child has a certificate or stickers 
given to them the child may be sent a postcard from the Head Teacher to recognise a positive 
attitude with their learning behaviour or general behaviour around school and  

 issuing Class Dojo reward points and children earning prizes through our ‘Learn to Earn’ scheme – 
where Class Dojo points that have been achieved and saved over time can be swapped for rewards.  

 
 
Class Dojo 
 

Class Dojo is a behaviour management tool for the classroom. Each student has a profile – complete with 
their own avatar – to which teachers can assign positive and negative points (or 'dojos') throughout the 
lesson. The programme can be operated by a teacher from their computer or tablet, and each time they 
award a point an (optional) sound plays to alert the class.  This information is then recorded on students' 
profiles so that it can be reviewed throughout the year. Parents also have logins so that they can view their 
child's achievements from home.  All parents are strongly urged to sign-up to this free online service, if 
possible, in order to engage with your child’s learning and behaviour successes and also enable direct 
messages to and from their class teacher.   
 
More information for parents/carers and how to sign up can be found 
at their website:  https://www.classdojo.com/en-gb/about/. 
 
 

https://www.classdojo.com/en-gb/about/
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Addressing Poor Behaviour Choices 
 
 

When a child displays challenging behaviour or poor behaviour choices, it is often the result of a 
breakdown in communication or the inability of the child to appropriately express what they are feeling.  
Teachers and parents/carers should aim to understand what function this behaviour serves, try to address 
any needs of the child and then to support children in developing more socially acceptable ways of 
expressing their feelings. 
 

Strategies and Systems 
 

Christ Church CE Primary & Nursery Academy employs a range of age-appropriate and targeted strategies 
to deter and sanction poor behaviour and learning choices.  While we believe that rewarding good choices 
is both more positive and effective in managing behaviour in school, it still often remains necessary to 
provide sanctions and time for reflection on unacceptable behaviour choices. Any sanctions will be applied 
fairly and consistently and may include but are not limited to: 
 

 

 non-verbal signals; 

 verbal warning, reminding the child of expected behaviour; 

 private discussion about unacceptable behaviour and explaining potential consequences; 

 change of position within the learning environment; 

 separating the child from the group or class (for varying time periods); 

 expecting work to be completed at home, or at break or lunchtime; 

 loss of privileges; 

 loss of break or lunch play time; 

 blue  yellow  red card system; 

 being placed onto a success chart/ behaviour card; 

 referring the child to a senior leader or head teacher;  

 contacting parents to discuss ways of helping the child to improve behaviour;  

 use of target cards - developed to be child-specific depending on the age of the child; 

 Class Dojo behavior points or feedback; 

 a letter/ telephone call to parent/carer; 

 a meeting with the parent/carer; 

 establishing a personal behaviour contract; 

 individualised behaviour plan (including risk assessment if required); 

 other sanctions following discussions between parent/carer and representative from school; 

 removal from educational visits if a child’s behaviour is considered to be a danger to anyone; 

 removal from extra-curricular clubs and ultimately 

 exclusion from school – where LA guidelines will be followed.   
 

Off-site Behaviour 
 

Good behaviour is also expected off-site, particularly when representing the school.  Sanctions may be 
applied where a pupil has misbehaved off-site, such as on a school trip, sports fixture, learning walk, 
church visit, on the bus on the way to or from school or elsewhere.  
 

Exclusion  
 

As a last resort, in rare cases it may be necessary to exclude a child for persistent undesirable behaviour or 
for a physical attack on another person. At all times, the Local Authority procedures are followed.  Any 
child returning to school after an exclusion is helped to behave appropriately. The head teacher (or SLT in 
the head teacher’s absence) will decide whether to exclude a pupil, for a fixed term or permanently, taking 
in to account all the circumstances, the evidence available and the need to balance the interest of the pupil 
against those of the whole school community. 
 

*Full details of this process can be found in the school’s Exclusion Policy, available online or in school. 
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The Hub 
 

As our school community places such high value on positive behaviour and wellbeing, we have ensured 
that additional facilities, staff and resources have been made available to support the development of 
children’s positive behaviour choices.  We have established a staffed specialist room, called The Hub, 
which provides a more closely supervised and controlled environment for children displaying challenging 
behaviour.  This environment provides more personalised support and structure, where it is possible to 
establish and tailor any additional provision that a child needs in order to make good behaviour choices.    
 

Pupils may be sent to the Hub during lessons if they are repeatedly disruptive to classroom learning and 
have chosen to ignore adult instruction and reminders: they will ordinarily be expected to complete the 
same work as they would in class.  Pupils who do not observe class sanctions given by the teacher may be 
sent to the Hub and we also use this facility in response to serious or persistent breaches of this policy, as a 
space for children to calm down, to reflect on incidents and to develop future behaviour strategies or 
simply as a safe space for a child that is in danger of causing harm to themselves or others.  
 

If a child is red carded (see Appendix 8), they will also be required to spend some time in the Hub reflecting 
on what happened and what choices could be made in the future for a better outcome.  The whole goal of 
this resource is to personalise provision for the children who need it most, with the aim of smooth and 
speedy reintegration to class, having given children the tools needed to behave well and succeed there. 
 

Children can also choose to spend some time in the Hub at break times or lunch times for Alternative Play. 
As some children find these ‘less structured outside times’ more challenging, they can choose to spend 
some or all of their play time in the more controlled surroundings of the Hub. This option has proved quite 
popular and particularly beneficial for many of our children with ASD who enjoy more structured play. 
Children have the opportunity to reflect on their own wellbeing here and focus on their mental health. 
 
Reflecting, Repairing and Growing 
 

When a child is sent to the Hub for serious or repeated misbehaviour, they will be required to reflect and 
think about the events that led up to their behaviour choices – and aim to find future alternative positive 
choices that lead to a different outcome.  They will work through a ‘Behaviour Reflection Sheet’: 

  
This is the reflection 
sheet for younger 
children.  They will think 
about what happened 
and then work with a 
grown-up, if needed, to 
think about what other 
ways there were of 
behaving and if these 
choices would have 
worked out better for 
the people involved. 
 
The reflection sheet for 
KS2 children is shown 
over the page. This is a 
more detailed process, 
aiming to give them 
greater understanding 
and ownership of their 
behaviour choice. 
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Managing Challenging Behaviour 
 

As previously mentioned, we believe that when a child displays challenging behaviour, it is often the result 
of a breakdown in communication or the inability of the child to appropriately express what they are 
feeling.  School staff are trained in positively supporting behaviour, de-escalating situations and doing 
everything they can to minimise the number of more serious incidents arising.    
 

Despite this, there are still occasional instances where children find it extremely difficult to control 
themselves, either physically or emotionally.  In order to best deal with these situations in a consistently 
safe and effective way, Christ Church CE Primary and Nursery Academy follow the Team-Teach accredited 
methods. Further information regarding the range of Team-Teach strategies, positive handling techniques 
and principles can be found in the sections below, in Appendix 5 of this document and on their website at 
www.teamteach.co.uk. 

   
Positive Behaviour Support, De-escalation and ‘CALM’  
 

Positive behavioural support and positive handling strategies are holistic approaches intended to reduce 
risk, restraint and restriction. Strategies include non-verbal, verbal and, where reasonable and necessary, 
physical restraint.  They should be underpinned by documentation, with a focus on supporting children and 
young people, to promote wellbeing and maintain baseline behaviours, calm de-escalation and diversion if 
they become unsettled, and provide security, safety and acceptance for recovery, repair and reflection for 
all concerned. 
 
 

 Communication - stance - posture - gesture - facial expression - intonation - scripts. 
 

 Awareness and Assessment - reading behaviour - anticipating what might happen next - knowledge of 

handling plans – dynamic risk assessment of dangers to child or others. 
 

 Listening and Learning - give time and space - allow pauses for take up time - give them a way out. 
 

 Making Safe - objects - space - hotspots - safety responses. 

 
 

The foundation of good practice in working with children should be: 
 

 Building relationships of trust and understanding. 

 Understanding triggers and finding solutions 

 If incidents do occur, diffusing the situation and distracting the child wherever possible. 
 
 
Use of Positive Handling and Reasonable Force in School 
 
It is important to understand that when working with children, physical contact is often required 
(particularly with younger children) and may include such things as hand-holding, guiding into position, 
assisting the child with movement or preventing a child from walking into the road etc.   

Parents, carers and adults in school will understand that this is a normal part of dealing with children, 
ensuring their safety and helping them to learn.  In these instances, it is expected that any physical contact 
by adults working at school is professionally-judged and appropriate to the needs of the child.   

These ‘ordinary instances’ of physical contact will not be recorded by the school.  However, staff will use 
their own professional judgement when dealing with children and also record any instances of positive 
handling where they feel they have needed to provide any additional physical support to a child. 

NB.  Parents/carers of children with special needs or special behaviour provision can contact school regarding support 
for their child, including handling plans, expectations, staff, techniques and additional provision. 

http://www.teamteach.co.uk/
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What is reasonable force?  
 

 The term ‘reasonable force’ covers the broad range of actions used by most teachers at some point in 
their career that involve a degree of physical contact with pupils.  

 Force is usually used either to control or restrain. This can range from guiding a pupil to safety by the 
arm through to more extreme circumstances such as breaking up a fight or where a student needs to be 
restrained to prevent violence or injury.  

 ‘Reasonable in the circumstances’ means using no more force than is needed.  

 As mentioned above, schools generally use force to control pupils and to restrain them. Control means 
either passive physical contact, such as standing between pupils or blocking a pupil's path, or active 
physical contact such as leading a pupil by the arm out of a classroom.  

 Restraint means to hold back physically or to bring a pupil under control. It is typically used in more 
extreme circumstances, for example when two pupils are fighting and refuse to separate without 
physical intervention.  

 School staff should always try to avoid acting in a way that might cause injury, but in extreme cases it 
may not always be possible to avoid injuring the pupil.  

 
Who can use reasonable force?  
 

•  All members of school staff have a legal power to use reasonable force.  

•  This power applies to any member of staff at the school. It can also apply to people whom the 
headteacher has temporarily put in charge of pupils such as unpaid volunteers or parents accompanying 
students on a school organised visit.  (Section 93, Education and Inspections Act 2006) 

 
When can reasonable force be used?  
 

•  Reasonable force can be used to prevent pupils from hurting themselves or others, from damaging 
property, or from causing disorder.  

•  In a school, force is used for two main purposes – to control pupils or to restrain them.  

• The decision on whether or not to physically intervene is down to the professional judgement of the 
staff member concerned and should always depend on the individual circumstances.  

 
Reflection and Reparation 
 

All significant incidents should be followed by a positive restoration process.  The aim of this time is to 
allow time for listening and learning and space to reflect and repair.  We want children to understand why 
they made the choices they did and to support them in thinking about how they could choose to act in the 
future.  This is important for the child(ren) involved as well as any adults – in order to evaluate whether 
any improvements to practice could possibly be achieved in the future. 
 
Allegations Against Staff 
 

Any allegation made against a member of staff will be thoroughly investigated and school protocols will be 
strictly followed.  However, if a pupil makes an accusation against a member of staff and that accusation is 
shown to have been deliberately malicious, the headteacher will investigate the reasons behind this from a 
safeguarding and mental health position and then support or discipline the pupil in accordance with this 
policy. The headteacher will also consider any pastoral needs of staff accused of misconduct as a result. 
 

NB.  Please refer to our Statement of procedures for dealing with allegations of abuse against staff for more 
information on responding to allegations of abuse. 
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Searching and Screening  
 

On rare occasions, it may be necessary for a school to search or screen pupils. The following information is 
included in order to give all stakeholders a clear understanding of the legal framework surrounding this. 
 
Searching with consent 
 

Schools’ common law powers to search mean that staff can search pupils with their consent for any item.  
 

Also note:  
 

• Schools are not required to have formal written consent from the pupil for this sort of search – it is 
enough for the teacher to ask the pupil to turn out his or her pockets or if the teacher can look in the 
pupil’s bag or locker and for the pupil to agree.  

• Schools should make clear in their school behaviour policy and in communications to parents and pupils 
what items are banned.  

• If a member of staff suspects a pupil has a banned item in their possession, they can instruct the pupil to 
turn out his or her pockets or bag and if the pupil refuses, the teacher can apply an appropriate 
punishment as set out in the school’s behaviour policy.  

• A pupil refusing to co-operate with such a search raises the same kind of issues as where a pupil refuses 
to stay where they have been put or refuses to stop any other unacceptable behaviour when instructed by 
a member of staff – in such circumstances, schools can apply an appropriate disciplinary penalty.  
 
Power to search pupils without consent  
 

In addition to the general power to use reasonable force described above, headteachers and authorised 
staff can use such force as is reasonable given the circumstances to conduct a search for the following 
‘prohibited items’.  These include knives or weapons, alcohol, illegal drugs, stolen items, tobacco and 
cigarette papers, fireworks, pornographic images or any article a staff member reasonably suspects has 
been, or is likely to be, used to commit an offence, or to cause personal injury to, or damage to the 
property of, any person (including the pupil). 
 
Confiscation  
 

School staff can seize any prohibited item found as a result of a search. They can also seize any item they 
consider to be harmful or detrimental to school discipline.  Parents (and any other appropriate agencies) 
will be contacted if necessary as soon as is practicable. 
 
Schools’ obligations under the European Convention on Human Rights (ECHR) 
 

Under Article 8 of the European Convention on Human Rights, pupils have a right to respect for their 
private life. In the context of these particular powers, this means that pupils have the right to expect a 
reasonable level of personal privacy.  The right under Article 8 is not absolute, it can be interfered with but 
any interference with this right by a school (or any public body) must be both justified and proportionate.  
 

The powers to search in the Education Act 1996 are compatible with Article 8. A school exercising those 
powers lawfully should have no difficulty in demonstrating that it has also acted in accordance with Article 
8. This advice will assist schools in deciding how to exercise the searching powers in a lawful way.  
 
Screening  
 

• Schools can require pupils to undergo screening by a walk-through or hand-held metal detector (arch or 
wand) even if they do not suspect them of having a weapon and without the consent of the pupils.  
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• Schools’ statutory power to make rules on pupil behaviour and their duty as an employer to manage the 
safety of staff, pupils and visitors enables them to impose a requirement that pupils undergo screening.  

• Any member of school staff can screen pupils.  
 
 

Also note:  
 

• If a pupil refuses to be screened, the school may refuse to have the pupil on the premises. Health and 
safety legislation requires a school to be managed in a way which does not expose pupils or staff to risks to 
their health and safety and this would include making reasonable rules as a condition of admittance.  

• If a pupil fails to comply, and the school does not let the pupil in, the school has not excluded the pupil 
and the pupil’s absence should be treated as unauthorised. The pupil should comply with the rules and 
attend.  

• This type of screening, without physical contact, is not subject to the same conditions as apply to the 
powers to search without consent.  
 
 

Managing Pupil Transition 
 

Transition, or moving from one school year/site to another, is a key time for children.  It has the potential 
to be a confusing or stressful time for them and affect emotional wellbeing, behaviour and academic 
achievement.  We strive to actively support children through times of transition, so that they are able to 
adjust, settle well and are quickly and happily able to focus on their learning. During the transition process, 
children meet their new teachers and spend time in their new class environment before beginning in that 
year.  Children are supported in trying to understand themselves better as learners, so that they feel 
empowered to take responsibility for their own learning and progress.  Transition arrangements vary by 
Key Stage and are, naturally, amended annually in order to effectively address the specific needs of 
particular individuals/cohorts throughout the school.  Children identified as having special needs will 
receive additional and personalised support during this time to ensure the smoothest transition possible.   
 
Working with Parents/Carers and Other Agencies 
 

So that we are best able to address the needs of children in our school, we strive to do everything we can 
to achieve active involvement, understanding, support and clear and honest communication between all 
parties involved in a child’s wellbeing and behaviour. Parents/carers will usually be consulted and involved 
in the process of addressing behaviour or wellbeing concerns, especially if additional agency support is 
found to be necessary.  The school frequently works with other professional agencies in order to deliver 
additional support and specialised provision for children. These include but are not limited to the 
Education Support, Behavioural and Attendance Service (ESBAS), Child and Adolescent Mental Health 
Service (CAMHS) and Educational Psychologists. 
 
Staff Development and Support 
 

As a school, we aim to ensure that all staff are capable and confident in dealing with the wide range of 
situations that present themselves.  All staff members undergo regular training and structured continuing 
professional development (CPD).  Individuals in specialised roles will receive appropriate specialist training 
as required and a central record of all training completed is kept in school. If any staff members feel that 
they need additional training or support to fulfil their role, this will be discussed on a case by case basis.  
 
We value our culture of honest reflection by all staff members and actively promote development of future 
practice and procedures by identifying possible improvements or different choices that may be made.  We 
seek to regularly review practice, find improvements, share any lessons learned and continue to grow as 
professionals so that we can do the best for children at Christ Church CE Primary & Nursery Academy. 
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APPENDIX 1 
 

Statement of Behaviour Principles 
 

 Christ Church CE Primary & Nursery Academy is a learning environment.  Everyone shares the 
responsibility for maintaining a safe, secure and positive learning environment.  
 

 Everyone understands they have the right to feel safe, valued and respected. 
 

 All students have the right to learn and all teachers have the right to teach – free from any form of 
discrimination or the disruption of others. 

 

 Staff, volunteers and visitors set an excellent example to pupils at all times. 
 

 Students are to show respect and courtesy towards all members of the academy community and 
are entitled to respect for themselves, by staff and students.  

 

 Respect should automatically include care for their own and others’ safety, property, health and 
wellbeing at all times.  

 

 Students should feel confident that they are known and valued as individuals, they will be listened 
to, their views and concerns will be considered and that they can expect fairness of treatment and, 
where relevant, receive behavioural and learning support according to their individual need.  

 

 Students need to know what is expected of them, what constitutes acceptable behaviour, what the 
consequences of their actions will be and are helped to take responsibility for their actions. 

 

 Good and appropriate behaviour is promoted by purposeful, enjoyable learning, well planned and 
delivered lessons and well managed classrooms. Positive behaviour is recognised, reinforced, 
rewarded and celebrated.  

 

 Inappropriate behaviour and poor conduct is dealt with fairly, consistently, swiftly and effectively 
by using clear and effective behaviour management strategies and age-appropriate sanctions. 

 

 Christ Church CE Primary & Nursery Academy will strive to ensure that appropriate support and 
provision is put in place for all students, in consultation with parents/ carers, so that permanent 
exclusions will only be used as a last resort.  

 

 Rewards, sanctions and any required positive handling are used consistently by staff, in line with 
the Positive Behaviour and Wellbeing Policy. 

 

 Christ Church CE Primary & Nursery Academy encourages a positive relationship with all 
stakeholders in order to develop a shared approach to involve them in the implementation of 
policies and procedures and to foster good relationships between the school and pupils’ home life. 

 

 The governing body also emphasises that violence or threatening behaviour will not be tolerated in 
any circumstances. 

 
       

NB.  This written statement of behaviour principles is regularly reviewed and approved by the Christ Church CE 
Primary & Nursery Academy Local Governing Body. 
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APPENDIX 2 
 
Definitions of Terms Used 
 

In order that all stakeholders at Christ Church CE Primary & Nursery Academy can work effectively together 
for the benefit of the children and also communicate clearly about behaviour and wellbeing with a shared 
understanding, included below are definitions of terms used in our school community.  
 
Misbehaviour - We consider misbehaviour to be any behaviour by a pupil that undermines the teacher’s 
ability to establish and maintain effective learning in the classroom.  This may include disruptive behaviour, 
breaches of the Golden Rules, deliberate refusal or non-completion of work, poor attitude. 
 

Serious Misbehaviour - Serious misbehaviour is considered to be repeated breaches of the school rules or 
expected behaviour, any form of bullying; fighting, vandalism, theft, smoking or assault; sexual assault, 
where any unwanted sexual behaviour causes humiliation, pain, fear or intimidation; racist, sexist, 
homophobic or discriminatory behaviour; and possession of any *prohibited items.  

*These include knives or weapons, alcohol, illegal drugs, stolen items, tobacco and cigarette papers, fireworks, pornographic 
images or any article a staff member reasonably suspects has been, or is likely to be, used to commit an offence, or to cause 
personal injury to, or damage to the property of, any person (including the pupil). 

 
Bullying - Bullying is defined as the repetitive, intentional harming of one person or group by another 
person or group, where the relationship involves an imbalance of power.  Bullying is, therefore: 

 deliberately hurtful; 

 repeated, often over a period of time and 

 difficult to defend against. 
 
Bullying can include: 
 

Type of bullying Definition 

Emotional Being unfriendly, excluding, tormenting 

Physical 
Hitting, kicking, pushing, taking another’s belongings, any use of 
violence 

Racial 
Racial taunts, graffiti, gestures 

Sexual 
Explicit sexual remarks, display of sexual material, sexual gestures, 
unwanted physical attention, comments about sexual reputation or 
performance, or inappropriate touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 

Cyber-bullying 
Bullying that takes place online, such as through social networking 
sites, messaging apps or gaming sites  

 

 

 

NB.  Full details of our school’s approach to preventing and addressing bullying are set out in the school’s   
       Anti-bullying Policy, in conjunction with which this policy should be read.  
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Wellbeing - mental wellbeing describes your mental state - how you are feeling and how well you can cope 
with day-to-day life.  Our mental wellbeing is dynamic: it can change from moment to moment, day to day, 
month to month or year to year.  If you have ‘good mental wellbeing’ you are able to: 

 feel relatively confident in yourself and have positive self-esteem; 
 feel and express a range of emotions; 
 build and maintain good relationships with others; 
 feel engaged with the world around you; 
 live and work productively; 
 cope with the stresses of daily life and 
 adapt and manage in times of change and uncertainty. 

 

Special Educational Needs and Disabilities (SEND) and Additional Needs - children’s SEND are generally 
thought of in the following four broad areas of need and support: 

 

 communication and interaction; 

 cognition and learning; 

 social emotional and mental health and 

 sensory and physical. 
 

 

Children may require additional support or provision to enable them to learn and engage effectively in 
school life.  A variety of professionals may be involved in the assessment of need of a particular child. 

 
Special Educational Needs and Disabilities Co-ordinator (SENDCO) - the teacher in school responsible for 
the day-to-day operation of the school's SEND policy, co-ordinating additional support for pupils, liaising 
with their parents/carers, teachers, other professionals and agencies who are involved with a child. 
 
 

Child and Adolescent Mental Health Service (CAMHS) - can offer the support to parents, carers, children’s 
services professionals and young people regarding mental health concerns.  They may offer advice on 
appropriate support, diagnosis of mental conditions and therapeutic work with young people to address 
their complex, severe or persistent mental health difficulties. 

 

Education Support, Behavioural and Attendance Service (ESBAS) - this service helps schools to develop 
effective behavioural and therapeutic support for vulnerable pupils through referral by an educational 
psychologist (EP). 

 

Educational Psychologist (EP) - work within local authorities, in partnership with families and other 
professionals, to help improve all children’s experiences of learning. They use their training in psychology 
and knowledge of child development to assess difficulties children may be having with their learning. They 
provide advice and training on how schools might help children to learn and develop and may recommend 
methods, or develop strategies in partnership with schools, to help a child learn more effectively. 
 
 

Traveller and English as an Additional Language Service (TEALS) - provides language support for pupils 
whose first language is not English.  
 

 
 
 

https://www.mind.org.uk/information-support/tips-for-everyday-living/stress.aspx
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APPENDIX 3 
 
 

Learning Dispositions  
 

The mat below, which is displayed in all classes and to which children have free access, shows some of the 
principles of metacognition that we use in school.  It is through developing the dispositions of 
collaboration, persistence and resilience, reflection, making connections, independence and risk-taking 
that we believe our children have the greatest chance of success in their school careers and later life. 
 
Children are introduced to these dispositions as early as possible during their time here and continue to 
develop their associated abilities, learning strategies and passion as they progress through the school. 
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APPENDIX 4 
 

Parent/ Carer Support Resources 
 
Resources in School 
 

 Parent Information Contact (PIC) – Ms. Karen Smith is based in school and can be contacted on the 
school telephone number or by email at ksmith@christchurch.academy.   

 

 Education Futures Trust Keyworker – Ms. Fiona Worthington is based in school and also does 
‘Open for Parents’ drop-in sessions. She is contactable on fionaw@educationfuturestrust.org 

 

 Assistant Headteacher - Pupil Wellbeing, Behaviour & Attendance – Mr. Daniel Ball can be 
contacted on the school telephone number or by email at dball@christchurch.academy. 

 

 Open For Parents – ‘No one ever said that parenting was easy’ but Open for Parents gives advice, 
support and guidance every step along the way.  https://www.openforparents.org.uk/.  Open for 
Parents regularly host coffee mornings and groups at our school – come along and see for yourself. 

 
Wellbeing Resources 
 

 Young Minds – has a brilliant website and also highlights the link between parents’ wellbeing and a 
child’s wellbeing.  https://youngminds.org.uk/resources/school-resources/parents-wellbeing/. 

 

 Tips for promoting young children’s wellbeing – useful tips for ensuring that we support happiness 
of children as they develop.  http://www.jkp.com/jkpblog/2017/04/young-childrens-wellbeing/.  

 

 Children’s Society – report on ‘How to support your child’s wellbeing’ is available to read online at 
https://www.childrenssociety.org.uk/sites/default/files/publications/well-being_-_parent_guide_-
_final.pdf or parents/carers can get a paper copy from the school if requested. 

 

 Dragonflies – helps children and young people 5-18 who are experiencing pre-bereavement or are 
bereaved. They can provide home visits, group support, therapeutic activities that strengthen 
emotional wellbeing. They can also offer family days to support the whole family. We can put you 
in touch with Dragonflies locally if you require this service or find out more information at 
https://childbereavementuk.org/places/united-kingdom/east-sussex/st-leonards-on-
sea/bereavement-specific/dragonflies/. 
 

 

Behaviour Resources 
 

 Kids’ Behaviour – this is a brilliant site about different ways to manage your child’s behavior, with 
simple guides and success tips. http://www.kidsbehaviour.co.uk/ManagingBehaviourCategory.html 

 
E-Safety Resources for Parents and Children 
 

 Think U Know Website – a CEOP (Child Exploitation and Online Protection) run site giving advice for 
keeping people safe using social media and electronic devices.  www.thinkuknow.co.uk 

 

 CEOP Safety Centre Website – if you are worried about online abuse or communication, this 
website guides you through the process of reporting.  www.ceop.police.uk/safety-centre/ 

 

 UK Safer Internet Centre Website – a good resource for helping children stay safe online.  This site 
includes information regarding age restrictions for social media.  https://www.saferinternet.org.uk/ 

 

 Learning Lift Off – this is a site giving information on monitoring apps for concerned parents.  
www.learningliftoff.com/5-best-monitoring-apps-for-parents/ 

 

mailto:ksmith@christchurch.academy
mailto:fionaw@educationfuturestrust.org
mailto:dball@christchurch.academy
https://www.openforparents.org.uk/
https://youngminds.org.uk/resources/school-resources/parents-wellbeing/
http://www.jkp.com/jkpblog/2017/04/young-childrens-wellbeing/
https://www.childrenssociety.org.uk/sites/default/files/publications/well-being_-_parent_guide_-_final.pdf
https://www.childrenssociety.org.uk/sites/default/files/publications/well-being_-_parent_guide_-_final.pdf
https://childbereavementuk.org/places/united-kingdom/east-sussex/st-leonards-on-sea/bereavement-specific/dragonflies/
https://childbereavementuk.org/places/united-kingdom/east-sussex/st-leonards-on-sea/bereavement-specific/dragonflies/
http://www.kidsbehaviour.co.uk/ManagingBehaviourCategory.html
http://www.thinkuknow.co.uk/
http://www.ceop.police.uk/safety-centre/
https://www.saferinternet.org.uk/
http://www.learningliftoff.com/5-best-monitoring-apps-for-parents/
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APPENDIX 5 

About Team-Teach     (*taken from their website www.teamteach.co.uk) 

Our aim: through the promotion of de-escalation strategies and the reduction of 
risk and restraint, to support teaching, learning and caring, by increasing staff 
confidence and competence, in responding to behaviours that challenge, whilst 
promoting and protecting positive relationships. Positive Behavioural Support (PBS) 
approaches are entirely compatible with Team-Teach.  

Our results: Team-Teach training has received the highest level of award in the U.K - 
a National Training Award - This government supported award is presented to entries who have 
demonstrated exceptional achievement through training and development. Judges were impressed by the 
support infrastructure and the robust quality control and assurance processes. They observed that it was a 
clearly needed service and its innovative approaches have delivered significant benefits to schools/services 
and local authorities/employers. See the NTA document: "Helping Teachers Manage Challenging 
Behaviour" within the Case Study/Research area of the web site. 

Dr Sarah Evans of the University of Wales conducted a project (November 2014) evidencing the benefits of 
Team-Teach training: "When assessing students there was a clear improvement in behaviour management 
techniques. All participants were awarded certification which enhances their CV and can enable them to 
work in more challenging / vulnerable settings, with an increased awareness of the legal framework and 
apply appropriate de-escalation... When observed both formatively and summatively, students have 
increased skills in behaviour management in professional settings…" 
 
Best practice in this area is achieved through a whole staff training approach, actively supported and 
attended by senior leadership and management; where everybody hears the key messages at the same 
time and are on the "same page" with regard to knowing what is acceptable and unacceptable behaviour 
and with regard to the latter, how to respond in a way that is more likely to de-escalate a situation. 

 
Team-Teach Principles 
 
Reducing Risk, Restraint and Restriction: 
 

 Best interests of the service user 

 Minimum force for the shortest time 

 Prevent injury, pain and distress 

 Maintain dignity 

 Reasonable and Proportionate 

 Action should be necessary 

 Plans to reduce the use of restraint and restriction 

 Team-Teach advocates policies, strategies and practices which promote a positive culture and 
positive behaviour. 

 Behaviour that challenges may signal a need for support. 

 Staff will need to use their professional judgement in each case, assessing the risks involved and 
taking account of the needs and circumstances of the child or young person. 

 Use of restraint should be based on assessment of risk. 

 Staff training and supervision of practice should support dynamic risk assessment. 

 When considering whether to use restraint with a child or young person, staff should ask 
themselves: ‘what would I want somebody to do in similar circumstances if this was my child? 

 (Draft Departmental Joint Guidance 2018) 

http://www.teamteach.co.uk/
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Terms 
 

Guides – minimal resistance 
Controls – moderate resistance 
Restraints – rigorous resistance 

 
Team Teach advocates that services should include in their policy a statement that 
reflects the working realities and likely consequences when individuals are involved in 
an incident involving use of force.  
 

The following statement should be made both in local & corporate policy:  
 

 
“Team-Teach techniques seek to avoid injury to the service user, but it is possible that bruising or 
scratching may occur accidentally, and these are not to be seen necessarily as a failure of professional 
technique, but a regrettable and infrequent “side-effect” of ensuring that the service user remains safe.”  
 

 

-George Matthews (Founder of Team Teach) 
 

Accreditation and Support 

Team Teach has been approved as an accredited CPD provider.  The training course 
materials for 1 day Foundation, 2 day Basic, advance modules and our intermediate and 
advanced trainer courses have all been accredited by the CPD Accreditation Service. 

Team Teach training has received the highest level of award in the U.K - a National Training 
Award - This government supported award is presented to entries who have demonstrated exceptional 
achievement through training and development. Judges were impressed by the support infrastructure and 
the robust quality control and assurance processes. They observed that it was a clearly needed service and 
its innovative approaches have delivered significant benefits to schools/services and local 
authorities/employers. See NTA document: "Helping Teachers Manage Challenging Behaviour" within the 
Case Study/Research area of the web site. 

The Department of Health guidance states (Para 127) that: " there are no universally accepted standards 
for the use of physical restraint although both the British Institute of Learning Disabilities (BILD) and the 
Institute of Conflict Management (ICM) offer voluntary quality accreditation schemes" (D.O.H Positive and 
Protective Care" April 2014). 

Team Teach has been historically accredited (2006, 2009, and 2012) by the British Institute of Learning 
Disabilities and currently by The Institute of Conflict Management (2015 and 2018). 

 
 
Record Keeping 
 

Christ Church CE Primary & Nursery Academy is committed to openness, honesty and promoting best 
practice.  As such, we strive to maintain robust behaviour reporting procedures and incident records.  Any 
incident in school that has required physical intervention from a member of staff will be recorded in a 
bound and sequentially numbered book.  All records will be accurate and clear, retained and kept 
accessible for 75 years after the date of birth of any child recorded therein. 
 
Parents/ carers will be informed as soon as is reasonably practicable of all instances where it has been 
necessary to use positive handling with a child at school and reflection, repair and support will be offered. 
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APPENDIX 6 
 
Behaviour in the Foundation Stage             
           

All staff need to have high expectations of the behaviour of young children coupled with an understanding 
of their early development. We should be able to take into account the children’s home circumstances and 
previous experiences; for example some children are unable to relate to other children because they have 
no experience of playing with others, taking turns and sharing. 
 
To behave well, children who are under 5 need: 
 

 To be shown gently but firmly how to behave. 
 An immense amount of patience from all the adults they come into contact with. 
 To have boundaries set clearly and be reminded of them frequently. 
 Lots of modelling of the correct behaviours. 
 A regime based on reward rather than punishment. 
 To be in an atmosphere where they feel safe. 

 

Each year the Reception children are guided in the design of new class rules to which they are expected to 
adhere. Reward systems are adapted to each year group/ individuals according to their needs. Rewards are 
aimed at increasing self-esteem and giving a positive behaviour message. 
 

Rewards will include: 
 Smiling at children. 
 Verbal praise e.g. ‘that was wonderful’, ‘well done’, when children display good behaviour such as 

clearing away without a fuss (reinforced by visual sign e.g. Makaton picture or sign). 
 Telling another member of staff in children’s hearing. 
 Stickers for various sorts of good behaviour and achievement. 
 Individual sticker charts and various rewards (depending on children). 
 Children choosing the story at the end of the session. 
 Children choosing their favourite activity at the end of the session. 
 Telling children’s parents at the end of the session/day when they have achieved something or 

done something special. 
 

If a child is having problems achieving or maintaining expected behaviours, strategies may involve: 
 Explanation of what have they done (as some children do not understand what they have done). 
 An attempt to put them in the ‘shoes’ of the other child if appropriate. 
 Waiting till last if they have pushed to the front of the line. 
 Verbal disapproval by the adult (reinforced by visual sign e.g. Makaton picture or sign). 
 Referring them to the other member of staff. 
 Sending them to another area (e.g. outside to inside or to another year group). 
 Restricting their choice of activities. 
 Excluding them from a favourite activity. 
 Time out with a timer after 3 verbal warnings. 
 Following the smiley face routine. 
 Informing the child’s parents/carers by phone, letter, or the teacher at the end of the day. 
 The child’s name may be included in the ‘concerns’ list. 
 If the incidents become regular the child may be put on the special needs register. 
 If a period of formal suspension is thought necessary the decision will be made by the Head 

teacher and parents will be informed by letter.  
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Dealing with temper tantrums 
A number of young children are prone to temper tantrums when they start school. The best way of 
responding to an outburst is to ignore it. Tantrums are usually a way of looking for attention. A lack of 
negative attention (i.e. the adult getting angry in return or giving in to the demands) usually leads to fewer 
outbursts. This strategy requires enormous patience and a sense of humour but is effective. The child 
needs to be frequently given attention and praised when they do something positive. If the child is causing 
harm to another child, staff need to isolate that child by removing other children or the offending child. 
This strategy (ignoring the behaviour) also works with some children who arrive at school in a sulk or in an 
uncooperative mood; they usually just need a little time to adjust to being in school and may have had a 
bad experience at home that morning. 
 
Dealing with unhappy children 
Young children may need to be comforted physically when they are unhappy or hurt, always appropriately 
and using professional judgement. We cannot expect the under 5’s to behave reasonably unless they feel 
secure and happy. Therefore we need to find the time to listen to their problems and let them know that 
we care about them and their feelings. We need to be aware of our responsibility (and the academy policy) 
if children reveal sensitive information about their circumstances.  
 
The adults’ behaviour 
All adults need to realise that the young children learn best by example. We need to be aware of our own 
behaviour, which the children will inevitably mimic and absorb as a ‘correct’ way of behaving. As 
Foundation Stage practitioners we will often hear the children playing at being us. We need to listen to 
that play as it will give us a clear idea of how we come across to the children and the image we are 
projecting. We need to be prepared to change our behaviour in front of the children if necessary. E.g. if we 
have a conversation with another adult in a worship or mass we cannot expect the children to be quiet!     
 
Lunchtime behaviour 
Lunchtime teachers also need to hold high expectations of children’s behaviour in Reception. They reward 
positive behaviour during lunch by giving stickers, special jobs, verbal praise and informing the class 
teacher. If a child finds it difficult conforming to the expected behaviour, strategies listed above will be 
implemented. If a child continues to struggle conforming at lunchtimes, they may need to go home for 
lunch for a certain period.   
 
Smiley Face System 
At the start of the morning and afternoon session, each child’s picture/peg will be placed on the green 
happy face.  If a child chooses not to follow the classroom rules, they will receive two verbal warnings and 
move to the yellow face.  If the child continues to misbehave after these two warnings, they will be moved 
to the sad face and will need to have some time out of the situation to think about their behaviour.  The 
timing of this will vary according to the age of the child and their understanding.  Extreme behaviour, such 
as intentionally hurting another child or adult, will result in their picture/peg being moved to the sad face 
immediately and them being given time out to think. 
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APPENDIX 7 
 
Behaviour in Key Stage 1  

    
As in the Foundation Stage, rewards are aimed at increasing self-esteem, giving a positive behaviour 
message. They are used as a means of acknowledging success in a whole variety of areas of work and day-
by-day activities, including behaviour and wellbeing. 

 
Ways of deciding, improving and sustaining good behaviour, and of giving praise, take many forms in Years 
1 and 2. The various methods used may not necessarily be the same in each year group, or remain the 
same throughout the year. Sometimes, new or different strategies may need to be introduced, perhaps to 
add further motivation towards good behaviour, or because specific circumstances have changed. 
However, each class of children should be made aware of the specific strategies that apply to them, so that 
they are seen to be fair. There must be a consistent approach by all staff to managing behaviour and clear 
communication regarding changes or developments in the strategies to be used. This includes teaching 
assistants, play leaders, students and other helping adults. This information should also be available for 
supply teachers. All teachers within Key Stage 1 should also know of the various systems that other 
members of staff use. 
 
Class Rules 
Each class will discuss and draw up a list of rule for their class at the beginning of the academic year. This 
gives the children an opportunity to discuss the need for a set of rules, and gives the children ownership of 
them. These rules are then displayed and referred to, as and when necessary, such as in the case of 
inappropriate behaviour. These can be updated as required by the needs of the class. 
 
Behaviour Targets 
Behaviour targets may be displayed, along with targets for other areas of the curriculum. This may be a 
way of reinforcing a particular class rule, or drawing particular attention for a while to other aspects of 
good behaviour, such as good manners e.g. remembering to say please and thank you. This target will be 
referred to, during the week.  Sometimes the children could decide on this target, bearing in mind how the 
general behaviour of the class has been. 
 
Rewards 
These are given for the reasons set out in the first paragraph, and with reference to both the class rules, 
and our own Golden Rules.  We use a variety of means of praising as a reward. These can be for individuals, 
or for a small or large group of children. Praise can be given by a variety of people who come into contact 
with the children.    
 Verbal praise – sometimes in a one-to-one situation, and sometimes in front of others. Adults other 

than the teacher who have worked with a child or group, may praise them in front of others. 
 Stickers – these may be given instantly to individuals or groups, or perhaps at a later date, after work 

has been looked at, or a positive mention has been made about someone by another person. The 
emphasis should be on the reason for getting a sticker. Other adults who work with the children, such as 
Teaching Assistants, Lunchtime Teachers or Play Leaders, may have their own distinctive sticker 
rewards. The Head teacher has her own stickers, which may be awarded for extra special achievements, 
either with work or behaviour. Staff may recommend children for this award. 

 Teacher’s Award Book – each Friday in afternoon assembly, children are praised and receive a 
handshake and special ‘Teacher Award Sticker’, if their name has been written in this book. Lunchtime 
Teachers are to be encouraged to nominate children for this award as well. 
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 Showing Work – children may be invited to show (and perhaps talk about), particular pieces of work in 
front of the class, and perhaps take it to show other members of staff or classes, or the Head teacher or 
Key Phase Leader. 

 Informing Parents – at the end of the day or via the Class Dojos, parents may be informed of any special 
achievements in work or behaviour. We have regular after-academy sessions when parents are invited 
to come into the class, and the children show and explain the work that they have been doing recently. 

 Pasta – this is awarded either to individuals or the class, and adds up to the class having a special treat 
such as a video, party, or choosing time. 

 Certificates – these are awarded by class teachers as appropriate to their class. These are particularly 
use to reward children who constantly behave well. R.E. achievement certificates are presented at Key 
Stage worship termly. 

 Behaviour Tracking Pictures – at the beginning of each session, all children’s names are places on a 
‘positive’ picture, displayed on the wall e.g.: smiley face. Names can be transferred to a less positive 
picture e.g.: straight / sad expression, if a child’s behaviour warrants it. In this way, children’s behaviour 
is visibly obvious, to themselves and others, and praise or sanction can be awarded accordingly. 

 
Daily Behaviour Prompts 
 Class Dojo’s – are linked to the children’s learning, disposition and age related behaviour expectations.  

Children can receive individual points as well as whole class points.  Weekly winners are totalled and 
given additional time in the One World Garden each week. 

 Mistake Tree – mistakes in children’s work are recognised and celebrated when children self-correct 
their error.  This is then acknowledged with a leaf on the mistake tree and a class dojo issued. 

 Maths Monkey – one child’s work in maths from each class is celebrated on Friday in assembly.  This can 
be for a specific skill or effort.  The child receives a sticker and is presented with the maths monkey toy 
to look after for the week. 

 
Sanctions   
When prompting good behaviour, it is a good rule to praise three children, before reprimanding anyone 
who is behaving inappropriately.  A variety of strategies are used as sanctions. These will be chosen 
according to the severity of the behaviour, and may include: 
 

 Verbal disapproval by an adult, and whenever possible an explanation of what it is that is wrong, and 
why it is wrong. It is important that the child understands why he/she is being reprimanded. 

 Referral to a specific class rule that is being broken. 

 Apologising to the relevant person. 

 Discussing with the child, their behaviour and how they might improve it next time. 

 Staying behind at the end of a session, or missing some playtime. 

 Removal of the child to another place or table in the classroom, away from where he/she is 
misbehaving. 

 Removal of the child to a place outside the classroom, for a while, (making sure there is some other 
supervision in that place) 

 Sending the child to another teacher for a while (sometimes with work or an activity), provided this is 
convenient for the other teacher. This strategy is agreed by those teachers taking another child. 

 
The sanctions above can be used in conjunction with a series of 3 pictures displayed in the classroom. 
 
If a child’s name is transferred to the third picture, then minutes are taken off play time. Any additional 
warnings and the Key Stage One Phase Leader will be informed. 
 
Where children are taught by other teachers in the year group, all teachers will have the ability to take part 
in this procedure. This applies to teaching assistants, as well. 
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Where there are concerns over a child’s behaviour, his/her name should be placed on the Special Needs 
Register under the Basic Concerns list. Parents will be informed if this happens. Specific action for that 
child will then be drawn up. More severe behaviour will place a child on the Academy Action level of 
Special Needs, and again a specific plan will be arranged in consultation with the Inclusion Co-ordinator. 
 
Lunchtime Behaviour 
Lunchtime staff, including play leaders, have a responsibility to both praise and sanction. They can give 
both verbal praise and award their own stickers and nominate children for the weekly teacher’s award 
book, either for behaviour while eating or at play.  
 

Lunchtime staff also have guidelines for sanctions. Incidents of inappropriate behaviour are reported to the 
Key Stage Phase Leader and where aggression is involved then a written report is also made on a KS1 
playground incident form.  Specific class teachers will also be informed. The teacher is responsible for 
ensuring the Parents are informed at the end of that day. If the behaviour is aggressive the child will spend 
time with the Key Stage One Phase Leader during play time to discuss their actions.   
 
If a child persistently behaves in an unacceptable way then they may be sent into the dinner hall to miss 
the remainder of their playtime. The Parents will be asked to meet with the Key Stage One Phase Leader 
and they will receive a letter explaining the incident and the follow-up procedure, which may include time 
out of the playground. 
 
 
The Tracking Sheet KS1 
 

Each day all children's names start on the smiley face.  
 

 
 
Sanctions for Inappropriate Behaviour 
 

1. Verbal warning 
2. Move name onto second face. Put N on the tracking sheet. 

Loss of 5 minutes playtime. (Child stands by the teacher on duty.) 
3. Move name onto unhappy face. X on tracking sheet. 

Loss of playtime or 15 minutes of lunchtime.  
Remember to tell MDSAs. 

4. XX second cross on tracking sheet - next session in another class. 

 To be negotiated with class teacher 

 Child to be escorted with work 

 Note to outline problem 
Parents to be informed at the end of the day - verbally or by letter. 
Make a note of this on the tracking sheet. 
Senior Management to be informed and to be involved if inappropriate behaviour continues. 
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APPENDIX 8 
 
Behaviour in Key Stage 2 
   
As in Key Stage 1 and Foundation Stage, rewards are aimed at increasing self-esteem and giving a positive 
behaviour and wellbeing message. They are used as a means of acknowledging success in a wide range of 
work, learning behaviours, Golden Rules and responsibilities throughout each day. All members of staff are 
able to contribute to the reward system. Although rewarding behaviour in Key Stage 2 has many forms, all 
year groups in KS2 aim to achieve consistency of approach and particularly parity in awarding Class Dojos.                                                     
 
Class Rules 
Key Stage 2 children are expected to play a considerable part in developing and deciding their specific Class 
Rules, which are formulated and displayed at the beginning of each academic year and are in addition to 
the school’s Golden Rules.  Children are expected to show support for these rules by signing a ‘charter’ 
where all members of the class agree to behave in a certain way. As part of their P.S.H.E. curriculum, the 
need for society (and the school) to have rules is discussed and regularly referred back to.                                                 
 
Roles of Responsibility 
Children are encouraged to show self-discipline and maturity and to take on responsibility within their 
class, for example by taking the register to the office or keeping a particular area of the classroom tidy. 
Many children participate in playground activities, supervising equipment and collecting rubbish. Year 6 
children take on a range of additional responsibilities, supporting academy organisation and acting as Play 
Helpers supporting activities in the Key Stage 1 playground. 
 
Sanctions for Inappropriate Behaviour 
We aim to keep the warnings and sanctions system as simple as possible at school, so that children are 
absolutely clear about what the consequences of poor behaviour choices will be.   
 
Two separate verbal warnings will first be given by the teacher, having reminded the child of expected 
behaviour.  If a child does not then make the right behaviour choices, a progressive card system is then 
employed – each with its own sanction: 

 

 Blue Card – loss of 5 minutes of next playtime. 

 Yellow Card – loss of 10 minutes of next playtime. 

 Red Card – sent to The Hub (usually immediately, whether playtime or lesson time).  Children will 
reflect on their behavior choices, think what they can do to rectify the situation and consider what 
strategies they could use to prevent such behavior choices in the future.  Teacher/ Hub staff will 
decide the duration of the visit, once successful reintegration to class seems likely. 

 
While this is a progressive system designed to encourage positive behaviour choices, any deliberate act of 
physical violence will automatically attract a Red Card.  All Red Cards and visitors to The Hub are recorded 
– with Hub staff and Senior Management regularly reviewing these records to analyse behaviour patterns 
and possible concerns regarding children.   
 
On occasion a child may have to forfeit a privilege or an opportunity to represent the academy because of 
inappropriate behaviour. However, this should only happen with the agreement of the person who has 
awarded the privilege. 
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APPENDIX 9 
 

 
Christ Church CE Primary & Nursery Academy 
 

Home/School Agreement 
  

 
So that we can best serve the needs of children in our school, we strive to achieve active involvement, 
understanding, support and clear communication between all parties involved in a child’s education.  We strongly 
believe that it is through working closely together in partnership that we can most effectively support children’s 
learning, development, wellbeing, achievement, happiness and success.   
 
It is with this in mind that we seek to be clear about what each party (Home and School) agrees to do for a child - 
and strive to ensure that these responsibilities are fully understood and are consistently fulfilled.  Below are the 
undertakings that the Home and the School agree to commit to: 
  
 

SCHOOL is committed to: 
 
 

 providing a safe, secure, positive and caring environment for children; 

 acting in accordance with school’s Christian values and published school policies; 

 providing a challenging, interesting and appropriate curriculum and teaching of a high standard; 

 treating all children fairly, consistently and with respect; 

 raising children's self-esteem, celebrating achievement and promoting wellbeing;  

 developing spiritual, moral, social, cultural awareness; 

 noticing and responding to children’s needs with a personalised approach; 

 building good relationships with children, parents and carers; 

 providing organised work areas, routines, clear structures and expectations; 

 recognising individual strengths, abilities and skills; 

 providing a personalised approach to the specific needs of children; 

 providing a range of extra-curricular and extension activities; 

 promoting safe use of the internet - particularly social media; and 

 ensuring that any safeguarding concerns are raised and addressed as soon as possible. 
 
 

HOME is committed to: 
 

 providing a safe, secure, positive and caring home environment for children; 

 supporting school’s Christian values, expectations, policies, procedures, systems and decisions; 

 ensure children attend school daily, arrive on time and are collected promptly; 

 contacting the school as soon as possible in the event of a child’s illness or absence; 

 informing the School Office of any changes to pick-up arrangements before 3pm;  

 ensuring that correct school uniform is worn at all times (including plain black shoes, correct school PE kit and 
that long hair is tied back with appropriately small school-colour band); 

 regularly engaging with school, including attending ‘Spotlight’ meetings, signing home/school communication 
books, responding to communications and interacting with teachers on Class Dojo; 

 informing the school of any changes in circumstances that may affect their child; 

 treating people (other parents, staff, children and visitors) with respect, especially around school; 

 ensuring children read regularly at home and complete any home learning on time; 
 ensuring children’s safe use of the internet, particularly any social media, being aware of any age restrictions on 

games/platforms, monitoring ‘screen time’, raising any safeguarding concerns; and 
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 supporting children in all aspects of school life and seeking support if needed*. 

 

 
* If you feel that you DO need additional support, please do not hesitate to contact a member of staff.  
  

 
These are the ‘Golden Rules’ for all children 
in our school - and we hope you will 
support your child in following them. 
 

Through using the same set of rules 
throughout the school, it is our goal that 
everyone is able to use the same language 
when describing behaviour, to know what 
positive behaviour is, to know what 
constitutes unacceptable behaviour and 
enable us to provide the safe, fair, positive 
and consistent environment that children 
need to learn, flourish and fulfil their 
potential. 
 

 
 
 

NB. The full written Statement of Behaviour Principles, on which these are based, can be found in Appendix 1 of the Positive 
Behaviour and Wellbeing Policy – available on-line or in school. 

 
 
 
 
 

Christ Church CE Primary & Nursery Academy 
 

Home/School Agreement 
 
 
 
Child’s Name       _____________________________________________ 
 
Date of Birth       _____________________________________________ 

 
 

I have read the Home/School Agreement and agree to adhere to it to the best of my ability. 
 

 
 

Signed   

                                          
Mrs Susannah Singh - Head Teacher                                      Mr Russell Thorne - Head Teacher                           

            

 
 

 
Name     __________________________________________________________   (Parent/Guardian)                
 

 
 

Signed    _________________________________________   Date    ________________ 
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APPENDIX 10 
 

Behaviour & Attitudes Overview for Visitors 
 

Visitor Responsibilities 
 

We expect all visitors to: 

 be good role models of positive behaviour; 

 treat all children fairly, consistently and with respect; 

 promote safe use of the internet, particularly social media, and raise any safeguarding concerns; 

 raise children's self-esteem and celebrate achievement and 

 support the whole-school implementation of the Positive Behaviour & Wellbeing Policy.  
 

*The Senior Leadership Team and Hub Team will support visitors in responding to any serious behaviour incidents.  
 

 

Positive Behaviour 
 
We believe that positive behaviour means that everyone in school tries their hardest to be:- 

 

 Careful and kind  

 Polite, honest and friendly  

 Helpful to each other  

 Respectful, understanding and tolerant  

 Quiet and hardworking  

 The best they can be! 

 
 

Sanctions for Inappropriate Behaviour – KS1 
 

1. Verbal warning 
5. Move name onto second face. Put N on the tracking sheet. 

Loss of 5 minutes playtime. (Child stands by the teacher on duty.) 
6. Move name onto unhappy face. X on tracking sheet. 

Loss of playtime or 15 minutes of lunchtime.  
Remember to tell MDSAs. 

7. XX second cross on tracking sheet - next session in another class. 

 To be negotiated with class teacher 

 Child to be escorted with work 

 Note to outline problem 
Parents to be informed at the end of the day - verbally or by letter. 
Make a note of this on the tracking sheet. 
Senior Management to be informed and to be involved if inappropriate behaviour continues. 
 
 

Sanctions for Inappropriate Behaviour – KS2 
 

Two separate verbal warnings will first be given by the teacher, having reminded the child of expected 
behaviour.  If a child does not then make the right behaviour choices, a progressive card system is then 
employed – each with its own sanction: 
 

 Blue Card – loss of 5 minutes of next playtime. 

 Yellow Card – loss of 10 minutes of next playtime. 

 Red Card – sent to The Hub (usually immediately, whether playtime or lesson time).  Children will reflect on their 
behavior choices, think what they can do to rectify the situation and consider what strategies they could use to prevent 
such behavior choices in the future.  Teacher/ Hub staff will decide the duration of the visit, once successful reintegration 
to class seems likely. 
 

While this is a progressive system designed to encourage positive behaviour choices, any deliberate act of physical 
violence will automatically attract a Red Card and children are sent straight to The Hub. 
 

 

We have established a staffed specialist room, called The Hub, which provides a more closely supervised and 
controlled environment for children displaying challenging behaviour.  This environment provides more 
personalised support and structure, where it is possible to establish and tailor any additional provision that a child 
needs in order to make good behaviour choices.   


