
 

 

7 April 2020 

Dear Parent  

I am writing to you to let you know the options for dealing with any balances remaining in your 

child’s canteen account.  

You can: 

1. Transfer the balance to another child in your family who attends Oathall and who has 
a canteen account. This money can sit in their account until the school opens again. If 
you wish to choose this option then please email or write to Mrs Denyer at 
sdenyer@oathall.org Please include details of the two accounts that you wish the 
transfers to be from and to in your email or letter. 

2. Get a cash refund of balances under £10. If the balance in your child’s account is below 
£10, for administrative reasons, we would prefer to issue a cash refund to you or your 
child once the school reopens.  

3. Request a refund of the balance by cheque. If the balance is over £10, we normally 
refund by cheque.  At the present moment in time this is still our preferred option as the 
process of refunding electronically presents us with a significant administrative burden. 
Many banks now allow cheques to be banked using a smartphone and some allow you 
to use ATM’s. If you want a cheque refund, please email sdenyer@oathall.org and 
include the name of your child and the cheque payee. The cheque refund will be sent by 
the end of term.  

4. Donate any remaining balance to the school fund. You may wish to donate any balance 
remaining to the school in which case it will be paid into our general donations school 
fund account and will be used at a point in the future towards the purchase of school 
equipment or activities. It will not be used to cover the costs of any day to day school 
operation costs.  
If no refund is requested by 17 July 2020, we will automatically assume you have donated the 

remaining balance in your child’s account.  

If you still require a refund but will be unable to bank a cheque please email sdenyer@oathall.org 

and we will review each request on a case by case basis. I cannot stress enough that this option is 

not straightforward for the school in these challenging times and so ask that you only make this 

request if you have no other option available to you.  

 

Yours faithfully   

Jo Godbolt - Business Manager 
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