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An Inspector Calls 5

PART ONE: INTRODUCTIONPART ONE: INTRODUCTIONPART ONE: GETTING STARTED

Preparing for assessment

HOW WILL I BE ASSESSED ON MY WORK ON AN INSPECTOR CALLS?

All exam boards are different, but whichever course you are following, your work will 
be examined through these four Assessment Objectives:

Assessment 
Objectives

Wording Worth thinking about ...

Read, understand and respond to 
texts. Students should be able to:
z maintain a critical style and develop 

an informed personal response 
z use textual references, including 

quotations, to support and illustrate 
interpretations.

z How well do I know what happens, 
what people say, do, etc.?

z What do I think about the key ideas 
in the play?

z How can I support my viewpoint in 
a really convincing way?

z What are the best quotations to use 
and when should I use them?

Analyse the language, form and 
structure used by a writer to create 
meanings and effects, using relevant 
subject terminology where 
appropriate.

z What specifi c things does the writer 
‘do’? What choices has Priestley 
made? (Why this particular word, 
phrase or paragraph here? Why 
does this event happen at this 
point?)

z What effects do these choices 
create? Suspense? Nervous 
laughter? Refl ective mood?

Show understanding of the 
relationships between texts and the 
contexts in which they were written.

z What can I learn about society from 
the play? (What does it tell me 
about workers’ rights in the 1910s, 
for example?)

z What was society like in Priestley’s 
time? Can I see it refl ected in 
the play?

Use a range of vocabulary and 
sentence structures for clarity, purpose 
and effect, with accurate spelling and 
punctuation.

z How accurately and clearly do 
I write? 

z Are there small errors of grammar, 
spelling and punctuation I can get 
rid of?

Look out for the Assessment Objective labels throughout your York Notes Workbook – 
these will help to focus your study and revision!

The text used in this Workbook is the Heinemann edition, 1992.
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 6 An Inspector Calls

PART ONE: GETTING STARTED

How to use your York Notes Workbook

There are lots of ways your Workbook can support your study and revision of An Inspector Calls. 
There is no ‘right’ way – choose the one that suits your learning style best.

1) Alongside the York
Notes Study Guide and the
text

2) As a ‘stand-alone’
revision programme

3) As a form of mock-exam

Do you have the York Notes 
Study Guide for An Inspector 
Calls? 

The contents of your 
Workbook are designed to 
match the sections in the 
Study Guide, so with the play 
to hand you could:

z read the relevant section(s)
of the Study Guide and any
part of the play referred to

z complete the tasks in the
same section in your
Workbook.

Think you know An Inspector 
Calls well?

Why not work through the 
Workbook systematically, 
either as you fi nish scenes, or 
as you study or revise certain 
aspects in class or at home?

You could make a revision 
diary and allocate particular 
sections of the Workbook to a 
day or week.

Prefer to do all your revision 
in one go?

You could put aside a day or 
two and work through the 
Workbook, page by page. 
Once you have fi nished, check 
all your answers in one go!

This will be quite a challenge, 
but it may be the approach 
you prefer.

HOW WILL THE WORKBOOK HELP YOU TEST AND CHECK YOUR 
 KNOWLEDGE AND SKILLS?

These fun and 
quick-to-
complete tasks 
check your 
basic 
knowledge of 
the text

These more 
open questions 
challenge you 
to show your 
understanding

A clear, quick 
way to record 
your progress 
visually

This task 
focuses on a 
key character, 
theme, 
technique, 
idea or 
relationship 
and helps you 
plan and write 
up paragraphs 
from an essay

Parts Two to Five offer a range of tasks and activities:

9781292100791_ANINSPECTORCALLSWORKBOOK2015.indd   6 25/06/2015   14:54:06



An Inspector Calls 7

PART ONE: GETTING STARTED

The first 
sentence of 
the essay is 
provided for 
you to use as a 
prompt to start 
a full-length 
essay

A sample of  
a student’s 
writing 
challenges you 
to judge its 
strengths and 
weaknesses

A plain table is 
provided for 
you to fill in 
with your own 
ideas

An exam-style 
task is 
provided at 
the end of 
each section 
for you to 
practise a full 
essay

Don’t forget – these are just some examples of the Workbook contents. Inside 
there is much more to help you revise. For example:

 z lots of examples of students’ own work at different levels

 z help with spelling, punctuation and grammar

 z advice and tasks on writing about context

 z a full answer key so you can check your answers 

 z a full-length practice exam task with guidance on what to focus on.

An expert 
teacher or 
marker’s view 
of the 
student’s work 
will help you 
understand 
key skills

An opportunity 
for you to 
apply what 
you have 
learned to a 
new point

Each Part ends with a Practice task to extend your revision:

Part Six: Progress Booster helps you test your own key writing skills:
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 8 An Inspector Calls

PART TWO: PLOT AND ACTION

QUICK TEST

� Which of these are TRUE statements about this scene, and which are FALSE? 
Write ‘T’ or ‘F’ in the boxes:

a) The stage directions indicate that the Birling family are warm hearted 
and loving.  �

b) We are told that Mr Birling is of a higher social class than his wife. �

c) Mr Birling is pleased that Gerald is to become part of the family. �

d) Sheila reminds Gerald that he neglected her last summer. �

e) Eric is slightly drunk at the dinner party. �

f) Mrs Birling is disappointed with Sheila’s engagement ring. �

g) Mr Birling is concerned that there will soon be trouble with the workforce. �

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) What do you learn about the social position of the Birling family? 

b) What impression do we get of Sheila and Gerald’s relationship?

c) What do we learn about Eric from his behaviour at the dinner party?

Act One, Part 1: Celebrating the engagement (pp. 1–7)

9781292100791_ANINSPECTORCALLSWORKBOOK2015.indd   8 25/06/2015   14:54:10



PART TWO: PLOT AND ACTION

An Inspector Calls 9

EXAM PREPARATION: WRITING ABOUT ATTITUDES

Reread Mr Birling’s monologues (speeches) (pp. 6–7) from ‘There’s a good deal of 
silly talk’ to ‘which will always be behindhand naturally.’ 

Question: How do Mr Birling’s comments help you to understand attitudes 
among many of the wealthy before the First World War? 

Think about:

 z How he regards himself and those in his position

 z What he thinks the future will hold

� Complete this table:

Point/detail Evidence Effect or explanation

1: Mr Birling believes the 
powerful and wealthy should 
protect their position. 

‘We employers at last are 
coming together to see that 
our interests … are properly 
protected.’

His comments imply that he 
disregards the workforce he 
employs.

2: He likes to speak at length 
and expects to be listened to.

 

3: He is confi dent 
that future technology will 
bring prosperity. 

 

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �

9781292100791_ANINSPECTORCALLSWORKBOOK2015.indd   9 25/06/2015   14:54:11



PART TWO: PLOT AND ACTION

 10 An Inspector Calls

Act One, Part 2: A confi dential chat (pp. 8–11)

QUICK TEST

� Choose the correct answer to fi nish the statement and tick the box:

a) Mr Birling held the position of:     Chief Constable �     Lord Mayor �
Member of Parliament �

b) Mr Birling expects to receive a:     knighthood �     royal visit �
visit from Lady Croft �

c) Gerald and Mr Birling joke about a:     possible death �     possible scandal �
visit from the Inspector �

d) Mrs Birling and Sheila are discussing:     Lady Croft �     clothes �     Eric �

e) Eric arouses curiosity when he:      refuses to join the men for port �
claims not to remember something �     leaves by the back door �

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) How do we know that Mr Birling feels inferior to Gerald’s family?

b) How does Gerald behave with Mr Birling in this scene?

c) How can we tell there is something wrong with Eric before the
Inspector arrives?
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PART TWO: PLOT AND ACTION

An Inspector Calls 11

EXAM PREPARATION: WRITING ABOUT MR BIRLING’S ATTITUDES 

Reread Mr Birling’s speech (p. 8) from ‘I was Lord Mayor here’ to ‘chance of a 
knighthood’ and his speech (pp. 9–10) from ‘I don’t want to lecture’ to ‘and look after 
himself and his own’. 

Question: What do Mr Birling’s comments reveal about his character? 

Think about:

 z What he says about himself and what he expects

 z What he says about the community 

� Complete this table:

Point/detail Evidence Effect or explanation

1: He believes he will be 
knighted (for contributions to 
the community).

‘I’ve always been regarded as a 
sound useful party man.’ 

His comments suggest that a 
knighthood will depend on his 
support for the right people 
and political party. 

2: He believes in self-reliance.

3: He has no respect for the 
community.

� Write up point 1 into a paragraph below, in your own words. Remember to include 
what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 12 An Inspector Calls

Act One, Part 3: An inspector interrupts (pp. 11–16)

QUICK TEST

� Complete this gap-fi ll paragraph about the scene, adding the correct or suitable 
information:

We fi rst meet Inspector ……………………… when Edna, the maid, announces him. 

Although not a …………………… man, he is an imposing fi gure. Mr Birling tries to 

impress the Inspector by pointing out that he was an alderman and also Lord 

Mayor and still sits on the ………………….. , meaning he is a magistrate. The 

Inspector explains that a girl died in the Infi rmary after swallowing strong 

…………………. . A letter and a diary were found in her room. She had more than 

one name, but her original name was …………………. and she worked at Mr 

Birling’s ……………… . The Inspector shows Mr Birling a …………………… of the 

girl. Eventually Mr Birling remembers that he sacked her because of her part in a

………………….. for higher wages.

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) Why do you think Mr Birling wanted to impress the Inspector? 

b) What does Gerald think about Eva Smith’s sacking?

c) What does the Inspector mean by ‘a chain of events’ (p. 14)?
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PART TWO: PLOT AND ACTION

An Inspector Calls 13

EXAM PREPARATION: WRITING ABOUT DIFFERENT POINTS OF VIEW

Reread the dialogue (p. 15) from ‘Inspector: It’s my duty to ask questions’ to 
‘Inspector: … to ask for the earth than to take it.’ 

Question: What different points of view do Mr Birling and Eric hold about Eva 
Smith’s sacking? 

Think about:

z What each character says

z What each character cares about

� Complete this table:

Point/detail Evidence Effect or explanation

1: Mr Birling cares about the 
profi t his company makes. 

‘it’s my duty to keep labour 
costs down’.

His comments tell us that he 
values the profi t he makes 
more than a good wage for his 
workers.

2: Eric is sympathetic to the 
hardship Eva Smith faced.

3: We can further compare 
Mr Birling and Eric’s points 
of view about taking 
responsibility for the workers. 

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 14 An Inspector Calls

Act One, Part 4: Sheila’s link in the chain  (pp. 16–21)

QUICK TEST

� Who is each character talking about? Write a name (or names) from the 
list below next to each quotation: 

       Sheila        Eva Smith        the Inspector        Eric        Gerald       factory workers

a) ‘Birling: … I’ve half a mind to report you. I’ve 
told you all I know –’ (p. 17)  

b) ‘Sheila: (rather distressed) Sorry! It’s just that I 
can’t help thinking about this girl –’ (p. 17) 

c) ‘Gerald: … It’s what happened to her since she left 
Mr Birling’s works that is important.’ (p. 18)   

d) ‘Birling: And are you suggesting now that one of 
them knows something about this girl?’ (p. 18)   

e) ‘Sheila: But these girls aren’t cheap labour – 
they’re people.’ (p. 19)  

f) ‘Eric: She recognized her from the photograph, 
didn’t she?’ (p. 21) 

g) ‘Birling: (angrily) Why the devil do you want to 
go upsetting the child like that?’ (p. 21)  

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) In what way does the Inspector drive home the awfulness of Eva Smith’s death?

b) How does Mr Birling’s mood change when he realises that all the family might 
be involved with Eva Smith?

c) Why does the Inspector show the photograph to one character at a time? 
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PART TWO: PLOT AND ACTION

An Inspector Calls 15

EXAM PREPARATION: WRITING ABOUT SHEILA’S INVOLVEMENT 

Reread (pp. 19–21) from ‘Inspector: Where I was before, Mr Croft’ to the stage 
directions ‘The other three stare in amazement for a moment.’ 

Question: In what way is Sheila involved with Eva Smith and how does she 
react to the knowledge? 

Think about:

 z What Sheila says and feels

� Complete this table:

Point/detail Evidence Effect or explanation

1: Sheila scolds her father for 
sacking Eva Smith. 

‘I think it was a mean thing to 
do. Perhaps that spoilt 
everything for her.’

She not only feels sympathy for 
Eva Smith but also recognises 
the possible consequences of 
her father’s actions.

2: Sheila begins to realise that 
Eva is the girl she had sacked 
from Milwards. 

3: Sheila recognises the girl in 
the photograph the Inspector 
shows her.

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 16 An Inspector Calls

Act One, Part 5: Sheila’s confession (pp. 21–6)

QUICK TEST

� Which of these are TRUE statements about this scene, and which are FALSE? 
Write ‘T’ or ‘F’ in the boxes:

a) Mr Birling exits to tell his wife what is happening.  �

b) Gerald doesn’t want to look at the photograph and refuses to do so.  �

c) The Inspector suggests that Eric had better stay in the room.  �

d) Sheila refuses to accept that she is partly to blame for Eva Smith’s downfall.  �

e) Sheila insists that Eva Smith made unpleasant comments in Milwards.  �

f) The Inspector is trying to understand why Eva Smith died.  �

g) Sheila immediately recognises that Gerald knew Daisy Renton.  �

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) Why did Sheila have Eva Smith dismissed?

b)  How can we tell in this scene that Sheila regrets what happened at Milwards?

c) What is dramatic about the ending to Act One? 
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PART TWO: PLOT AND ACTION

An Inspector Calls 17

EXAM PREPARATION: WRITING ABOUT THE INSPECTOR’S POWER 

Reread (pp. 21–3) from the stage directions ‘BIRLING looks as if about to make some 
retort’ to ‘Inspector: … Just as your father is.’ 

Question: How is the Inspector gaining control and power over the situation? 

Think about:

 z What the character says and the tone he uses

 z  How he manages the other characters 

� Complete this table:

Point/detail Evidence Effect or explanation

1: The Inspector deliberately 
refuses Gerald’s request.

‘Gerald: I’d like to have a look 
at that photograph now, 
Inspector.

‘Inspector: All in good time.’

The Inspector’s tone is calm and 
he is increasingly in control of 
the situation.

2: He states his opinion 
regardless of whom he is 
speaking to. 

3: He states the consequences 
of Eva Smith’s dismissal from 
Milwards.

 

� Write up point 1 into a paragraph below, in your own words. Remember to include 
what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 18 An Inspector Calls

Act Two, Part 1: Guilty feelings (pp. 27–9)

QUICK TEST

� Choose the correct answer to fi nish the statement and tick the box:

a) Act Two opens:     in the garden �     in the hall �     where Act One fi nished �

b) At the beginning of Act Two the Inspector is:     in the doorway � 
sitting down �     leaving the stage �

c) Initially, Sheila:     frowns �     laughs hysterically �     wipes her tears �

d) Sheila and Gerald:     quarrel �     do not speak to each other � 
leave the room together �

e) The Inspector:     interrupts Gerald and Sheila �     arrests Gerald �     goes out � 

f) Mrs Birling enters:     with the maid �     unaware of the situation �     with Eric � 

g) At fi rst, Mrs Birling approaches the Inspector:     politely �     rudely �     fearfully �

h) Mrs Birling:     does not understand Sheila �     thinks Sheila is ill � 
sees Sheila crying �

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) What is Gerald afraid of?

b) What does Mrs Birling attempt to do when she enters?

c) How does Sheila react to her mother, and what is she afraid of?
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PART TWO: PLOT AND ACTION

An Inspector Calls 19

EXAM PREPARATION: WRITING ABOUT SHEILA’S CHANGING ATTITUDES 

Reread (pp. 27–9) from ‘Inspector: Well, I don’t want to keep you here’ to 
‘Sheila: … I don’t understand about you.’ 

Question: In this scene, how does Sheila come to regard her own part in Eva 
Smith’s death? 

Think about:

 z What she says and how she feels

 z What she needs to discover about herself and the other characters

� Complete this table:

Point/detail Evidence Effect or explanation

1: Sheila suspects that Gerald is 
also implicated in Eva Smith/
Daisy Renton’s death. 

She says to the Inspector: ‘you 
haven’t fi nished asking 
questions – have you? 
…Then I’m staying.’

She wants to hear the truth, 
even if it is unpleasant. 

2: But she still feels she is to 
blame.

3: Sheila responds to the 
Inspector’s discussion of shared 
responsibility.

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 20 An Inspector Calls

Act Two, Part 2: Enter Mrs Birling (pp. 29–32)

QUICK TEST

� Complete this gap-fi ll paragraph about the scene, with the correct or suitable information:

Mrs Birling enters in a ……………………… manner, which is very different from 

the mood of the others in the room. When Mrs Birling comments that the Inspector 

has made an impression on her ………………….. , he replies that this often 

happens with the young. Sheila is determined to stay, despite her mother’s 

comment that Sheila has a morbid curiosity about the girl’s …………………. .

As the scene develops, Mrs Birling’s self-importance increases and she accuses

the Inspector of being …………………. . She reminds him that ……………………..  

was once Lord Mayor. However, she is shocked to learn of the seriousness of 

…………………….  drinking habit. 

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) In what way does the word ‘offence’ have a double meaning? 

b) Why does the Inspector question Mrs Birling about Eric’s drinking?

c) How does Gerald respond to Mrs Birling’s question about Eric’s drinking?
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PART TWO: PLOT AND ACTION

An Inspector Calls 21

EXAM PREPARATION: WRITING ABOUT SHEILA’S FOREWARNING 

Reread the dialogue (pp. 30–1) from ‘Sheila: (urgently cutting in) Mother, don’t – 
please don’t.’ to ‘Mrs Birling: … Inspector will take offence – ‘.

Question: Why does Sheila use the image of a ‘wall’ to address her 
mother and how does her mother respond? 

Think about:

 z How Sheila uses the image 

 z How her mother responds

� Complete this table:

Point/detail Evidence Effect or explanation

1: Sheila is aware that Mrs 
Birling does not accept that the 
family may have played a part 
in Eva Smith’s death. 

‘You mustn’t try to build up a 
kind of wall between us and 
that girl.’ 

The ‘wall’ is a metaphor 
referring to the way in which 
Mrs Birling separates herself 
(and her family and Gerald) 
from possible guilt.

2: Sheila is warning her mother 
what will happen if she fails to 
answer the Inspector’s 
questions.

3: Mrs Birling fails to 
understand.

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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PART TWO: PLOT AND ACTION

 22 An Inspector Calls

Act Two, Part 3: Gerald’s revelations (pp. 32–40)

QUICK TEST

� From the list of names, identify which character is being referred to. Sometimes it 
might be more than one person.

 Sheila      Gerald       Daisy Renton/Eva Smith      Eric     Alderman Meggarty

a) ‘Birling: I’ve been trying to persuade …..........….. 
to go to bed, but he won’t.’ (p. 32) 

b) ‘Birling: What’s the matter with that child?’ 
(p. 33)  

c) ‘Inspector: … Mr Croft, when did you fi rst get to
 know her?’ (p. 33) 

d) ‘Sheila: Well, we didn’t think you meant 
Buckingham Palace.’  (p. 34) 

e) ‘Gerald: He’s a notorious womanizer [and] one 
of the worst sots and rogues in Brumley –’ (p. 35)  

f) ‘Inspector: Yes. She was a woman. She was lonely. 
Were you in love with her?’ (p. 37) 

g) ‘Sheila: … You were the wonderful Fairy 
Prince.’ (p. 38)    

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a) How does Gerald’s confession affect the audience? 

b) How does Sheila help create the idea that the Inspector is all-knowing?

c) How does Sheila react to Gerald at the end of the scene?
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PART TWO: PLOT AND ACTION

An Inspector Calls 23

EXAM PREPARATION: WRITING ABOUT THE INSPECTOR’S KNOWLEDGE 

Reread the dialogue (p. 39) from ‘Gerald: Yes, we’d agreed about that.’ to 
‘Inspector: Go where? Home?’

Question: How does the Inspector appear to know so much about people and 
events? How is Gerald affected by the Inspector’s knowledge? 

Think about:

 z The Inspector’s methods, e.g. use of the diary

 z How Gerald responds

� Complete this table:

Point/detail Evidence Effect or explanation

1: The Inspector asks simple 
questions.

 

He asks questions of Gerald 
such as: ‘When did this affair 
end?’; ‘How did she take it?’; 
‘She had to move out of those 
rooms?’

These questions, which often 
build on what the characters say, 
encourage the characters to 
reveal further events and 
actions.

2: Gerald is curious about the 
Inspector’s knowledge.

 

3: Gerald reacts to the 
information about Daisy 
Renton. 

� Write up point 1 into a paragraph below, in your own words. Remember to 
include what you infer from the evidence, or the writer’s effects.

� Now, choose one of your other points and write it out as another paragraph here:

PROGRESS LOG [tick the correct box]       Needs more work �      Getting there �      Under control �
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 24 An Inspector Calls

Act Two, Part 4: Sheila opposes her mother (pp. 40–2)

QUICK TEST

� Which of these are TRUE statements about this scene, and which are FALSE? 
Write ‘T’ or ‘F’ in the boxes:

a) Mr Birling tries to defend Eric to Sheila.  �

b) Sheila points out that the Inspector did not show Gerald the photograph.  �

c) Mrs Birling does not wish to look at the photograph.  �

d) Sheila defends her mother against the Inspector.  �

e) Eric returns with Gerald to speak to Mr Birling.  �

f) Mrs Birling chairs the Charity for Homeless Animals.  �

g) Mr and Mrs Birling are concerned that Eric has gone out.  �

THINKING MORE DEEPLY

� Write one or two sentences in response to each of these questions:

a)  How does Gerald react to parting from Sheila? 

b) How is the photograph used in this scene?

c) In what way does the Inspector’s authority increase in this scene?
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