
 

 
 

 

Summary of Government guidance – Virtual Learning 

 

This is a summary of government guidance, Safeguarding and remote education during Coronavirus (COVID 19), in 

regards to safeguarding when it comes to virtual learning. This summary is not extensive and its purpose to 

provide a brief overview of understanding. 

This needs to be read in conjunction with the school’s Safeguarding and Child Protection Policy including the 

additional COVID 19 Safeguarding Statement, the staff Code of Conduct, Acceptable use of Technology and School 

Behavioural Policy. Staff should have access already to these policies. 

Staff to remind pupils and parents of the online safety precautions and direct them to the safeguarding page of the 

school website to access online safety advice sites such as NSPCC (Net Aware), THINK U KNOW, UK Safer Internet 

Centre, and Internet Matters. Links are all available via the school website:  https://speters.org.uk 

Firstly, according to guidance, there is no expectation that teachers should live stream or provide pre-recorded 

videos. Schools should consider the approaches that best suit the needs of their pupils and staff.  

S Peter’s would like to offer live streaming/pre-recorded videos and when doing this you must consider further 

factors: 

Teaching from home is different to teaching in the classroom. Teachers should try to find a quiet or private room or 

area to talk to pupils, parents or carers. When broadcasting a lesson or making a recording, consider what will be in 

the background. 

To lower the risk, you may have a second adult present when teaching (but this is not mandatory) and you can still 

run an online class session with one adult, like you would in school. Please also disengage chat amongst the 

participants during live sessions. Pre-recorded sessions have lower risk for obvious reasons. 

Communicating with Pupils, Carers and Parents: 

 communicate within school hours as much as possible (or hours agreed with the school to suit the needs of 

staff) 

 communicate through the approved school channels  

 use school email accounts (not personal ones) 

 use school devices over personal devices wherever possible 

 advise teachers not to share personal information 

Reminders: Conduct (to be read alongside the staff code of conduct policy) 

https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19


 
 

 

1. Remain professional at all times. Teacher student relationship, use appropriate language and spelling within 

messages. Do not go into ‘social media mode’. 

2. Do not become ‘friends’ or ‘followers’ of students on their social media. 

3. Please only use online channels sanctioned by the school to communicate with students and parents such as 

Google Classroom. 

4. Do not provide your personal details such as mobile number or email address to students or parents. If you 

need to contact parents by phone while working from home please follow school policy. You can contact 

them using your school email address. 

5. When teaching online please make sure you are wearing appropriate attire as you would at school. 

 

Avoid virtual one-to-one sessions with pupils i.e. no video call. Please communicate with pupils via parental contact 

details and messages on MEETS that reduces any risk and can be monitored by school if needed. 

Use parents’ or carers’ email addresses or phone numbers to communicate with children, unless this poses a 

safeguarding risk. Use school accounts to communicate via email or online platforms, never teachers’ personal 

accounts. 

Make sure any phone calls are made from a blocked number so teacher’s personal contact details are not visible. 

If staff members are accessing families’ contact details at home, ensure they comply with the Data Protection Act 

2018. 

Consent 

Make sure parents, carers and children understand the benefits and risks of online lessons and get consent for 

children to be involved. 

Communication 

All communication should be done through Google Meet and not any other platform. i.e. ZOOM. 

General concerns when teaching online 

If when teaching online you have any concern around inappropriate behaviour/comments, safeguarding concerns or 

something that you don’t feel is right, please report it to Head of Department/Year or the DSL depending on the 

concern. Behaviour and safeguarding concerns are also outlined below. 

Behaviour 

If you are concerned with a pupil’s behaviour online, please report this to your Head of Department, who may then 

enlist the pastoral team to address the concerns.   



 
 

 

Safeguarding (to be read alongside Keeping Children Safe in Education 2020 and the school Safeguarding and Child 

Protection Policy 2020) 

1. Please make sure you consult the Safeguarding and Child Protection policy. 

2. If concerned for a child please submit a concern on My Concern as per usual, be aware safeguarding staff 

may need to contact you. If disclosure has happened via an online platform please provide a screenshot of 

the ‘chat’ if possible, for context. 

3. If you are concerned or need advice you can email the DSL, Sonia Wilkes on swilkes@speters.org.uk  or DDSL 

gholmes@speters.org or jsmith@speters.org.uk . If you receive no response then please email the 

safeguarding team – safeguardingteam@speters.org.uk  

 If a child is at significant risk and you cannot contact the DSL or DDSLs then please contact the Multi-Agency 

Safeguarding Hub(MASH) within Wolverhampton for advice on 01902 555392 during office hours or out of hours on 

01902 552999. Once you have contacted them please make sure you update/submit a concern on My Concern with 

the actions you have undertaken and advice received. If you feel you need to contact the Police then please dial 101 

or 999 (emergency only). 

mailto:swilkes@speters.org.uk
mailto:gholmes@speters.org
mailto:jsmith@speters.org.uk
mailto:safeguardingteam@speters.org.uk

