
 
 

Concert Ushers, St Martin-in-the-Fields, Trafalgar Square, London 
 
We are searching for enthusiastic, passionate, customer focused people to join our team of Concert Ushers.  
This is a fantastic opportunity to be closely involved in a central London world – renowned music venue. 
 
Music has always played a central part in the life of our church. The Academy of St Martin in the Fields was 
founded here in the 1950’s by Sir Neville Marriner and the then Master of Music John Churchill. The 
breadth of musical activity at St Martin’s is astonishing.  As well as the regular pattern of music in worship, 
St Martin’s hosts three lunchtime concerts a week, the longest running free recital programme in the UK, 
and at least three evening concerts each week.  
 
Concert Ushers work evening concert pattern or lunchtime concert pattern, and on occasion have an 
opportunity to work additional shifts should the opportunity arise. 
 
Evening concerts are Tuesday (some), Thursday, Friday and Saturday at 7.30 pm, and Bank Holidays, and 
take place in our beautiful church.  The Box Office is located in the foyer space of the crypt of St Martin-in-
the-Fields.  Shift times are generally 6.30 pm – 10.00 pm (approx.), unless we have a double concert night. 
 
Lunchtime concerts are held on Monday, Tuesday and Fridays, and Great Sacred Music on a Thursday, with 
performances beginning at 1.00 pm and finishing around 2.00 pm.  Shift time for lunchtime concerts is 
12.15 pm – 2.30 pm. 
 
If you are….. 

 Passionate – about working in a beautiful, central London location 

 Enthusiastic– about great customer service 

 Hardworking – who can take the initiative to get things done 

 Self-starting – excellent at organisation and calm under pressure 
 Friendly – able to work in a team 

…then apply. 

Working at St Martin’s 

Based at: St Martin-in-the-Fields, Trafalgar Square, London. 

Working pattern: See above.  

Salary: £10.20 per hour, plus Workplace Pension (subject to t and cs).  Free water, filter coffee and tea 
available, 20% discount in the Café in the Crypt/Courtyard, Shop (excluding books) and limited concert 
concessions. 

Holiday entitlement: paid, equivalent to 28 days holiday including bank holidays, working full time (i.e. 35 
hours per week) 

For a full job profile see our website www.smitf.org/jobs 

How to apply 

To apply for this post, please email the following to hr@smitf.org asap: 

 a supporting statement, explaining why you believe you can do this role and  

 a comprehensive CV including details of your achievements in each role, and including details of two 
referees, one of whom should be your current or most recent employer (please note we will not 
contact referees without your permission). 

http://www.smitf.org/jobs
mailto:hr@smitf.org


 
Please state whether you wish to apply for lunchtimes, evenings or both 
 
If you want to chat about the role, telephone Charlotte Marino, Assistant Concerts Manager on 020 7766 

1136, or Nadine Swaffield, Human Resources Manager on 020 7766 1101.  Interviews and trials will be by 

arrangement. 

 


