
 

Foodservice Manager at St Martin-in-the-Fields Ltd  

Background  

St Martin-in-the-Fields (St Martin’s) is the iconic church on the corner of Trafalgar Square which has been 

opening its door to visitors since the early 1200s. In 1987 St Martin’s formed its own trading company to 

support the work of the church and grew its business through the Café in the Crypt, the Cafe in the 

Courtyard and through events. In 2019 over £3m of food, drink and events revenue was achieved from 

more than 450,000 customers. Over 40 FTE equivalent staff were directly employed by St Martin’s in both 

front of house and back of house roles, with London Living Wage as a starting rate of pay.  

The team and the profit generated from the thriving trading company (SMITFL, which also included retail 

and concerts) provided significant support to the church for many years. The impact of the pandemic on 

the business has been devastating with income ceased and only a very small team retained to help rebuild 

when we are permitted to trade again. 

The opportunity 

We now have an opportunity to re-imagine our foodservice offer from summer 2021 onwards with the 

chance to re-align with the core values of St Martin’s through: 

• A fresh, imaginative foodservice offer that appeals to a new generation of customers to St Martin’s 

whilst ensuring that we are still serving the needs of our regular, generally older, customers  

• Developing an extension to our offer through a retail range of food and drink products 

• Providing an offer that works hand in hand with our desire to be responsible stewards of the earth 

– reviewing food miles and monitoring our carbon footprint 

• Agree and achieve ambitious budgets 

• Working with like-minded external partners to help develop and deliver our vision 

• Providing a place of learning and development for our team  

• Developing our marketing and in particular our social media engagement. We know that people eat 

with their eyes – we want them to know what they are missing out on!  

The new role 

Initially on a 6-month contract basis, we are looking for a passionate Foodservice Manager who will work 

with our CEO, other members of the St Martin’s team plus external partners to lead the re-development 

and operational implementation of the re-imagined offer for our new and existing customers. 

We do not believe in profit at any cost but we do want - and need - to make a profit. The successful 
candidate for this new role will be able to demonstrate past profit achievement through superb delivery.  
They will also have experience of leading and developing a foodservice team where every member worked 
to their fullest potential. The usual range of legislative responsibilities – food safety, COSSH, allergen, H&S, 
licensing, fire safety, HACCP will be second nature to the successful candidate. Understanding how to use 



systems and operational / financial data to continuously improve the business will be a requirement as will 
be a strength in social media engagement.  
 
This new role will be a fantastic opportunity for the right person to add huge value to the amazing 

institution that is St Martin-in-the-Fields. The successful candidate must be aligned with our core values 

but doesn’t have to be a Christian.  

Remuneration and benefits will be competitive for our central London location.  

How to apply 

To apply for this post, please email the following to  hr@smitf.org : 

• A supporting statement, explaining why you believe you can do this role and salary 

expectations 

• A comprehensive CV detailing your relevant achievements in each role, and including details of 

two referees, one of whom should be your current or most recent employer (please note we 

will not seek references without your consent) 

If you would like to chat about this role, please call Nadine, HR Manager on 020 7766 1101 /07875 

028496. 

Interviews will be held by appointment only (virtually or in person following Covid-19 risk 

assessment). 

For a full job profile see our website https://www.stmartin-in-the-fields.org/jobs/ 

As we generally receive a high volume of applications, we do not acknowledge receipt.  Only 

shortlisted candidates will be contacted.  Please note this advert may close at short notice. 

 

Look us up! 

 

 

 

@stmartininthefield 

@smitf_london 

@smitf_venues 

 

 

@smitf_london @stmartininthefields 

@cafeinthecrypt 
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