
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Image, Church of the Ascension, Manchester, just one of the many HeartEdge churches 

 

 

 

 

 

 

 

 

 

 

 

 

HeartEdge Commercial Development  

(1 full & 1 part time)  

2 year fixed term contract 

 

Closing date – 18 April 2021 



Who we are 

St Martin’s is a large and diverse organisation pre-pandemic consisting of visual art exhibitions, a 

comprehensive concert programme along with cafes, events and retail, working alongside regular services 

and activities in the church and charity.   

About HeartEdge 

HeartEdge is a movement for renewal within the Church which supports churches in blending their mission 

around four key areas: Congregation, Commerce, Culture and Compassion. It provides opportunity for 

churches to learn from each other, celebrate success and plan for the future. “At the heart. On the edge” is 

the vision statement developed by the congregation of St Martin’s, who initiated HeartEdge. 

This job fast tracks development of a commercial consultancy and the germination of a HeartEdge 

commercial team.  We want to prototype support for distinctive and effective commercial ventures – new 

businesses – run by churches. As a core component of HeartEdge we want to highlight examples of effective 

commercial development and evidence the contribution commercial work brings to the church. Excellent 

research, communication and relationship building skills are all a key part of this dynamic role.   

About the role 

With HeartEdge churches across Church of England diocese work, to raise capacity and support 

development of commercial activity in Church of England via: 

• Culture shift – enabling churches to embrace commercial practice and manage income generation 

• Assistance in scoping, budging and business plan development – ensuring viable schemes 

• Support in securing capital – linking to funders and support 

• Local brokerage – connecting start up or business to effective local infrastructure resources 

• Set up guidance – including governance, registration, marketing, communication and people 

management 

To promote distinctive commercial practice for churches – in a changed landscape following the pandemic.  

To nurture commercial business models that generate income and employment, generating surplus and 

valuing customers and employees.  This is about balancing money and mission, present “at the heart, on the 

edge”.  

We are looking to fill two vacancies (one full time and one part time). 

This is an interesting, wide ranging and supporting role requiring a broad range of skills.  You will be 

working directly with the HeartEdge Development Coordinator, to support the blossoming team of 

HeartEdge, therefore commercial experience, excellent communication and relationship building skills are 

a key part of this role.   

While working with HeartEdge, this role will also offer a rich overview of the various aspects of St Martin’s. 

The job involves travel to St Martin’s, churches in the network and to HeartEdge events and meetings. This 

will sometimes involve overnight stays. 

 

 

 

 

 

 



Working at St Martin’s 

• Based at – blended - i.e. homeworking, travelling across the UK, hot desk at HeartEdge hub church 

• Working pattern - 1 full time, i.e. 5 days per work, 1 part time, i.e. 3 days per week  
• Salary – up to £35,000 per annum (FTE) pro rata for part time hours, plus workplace pension 

• Holiday Entitlement - 25 days per annum, plus 8 bank holidays, pro rata for part time 

• Perks - Employee Assistant Programme – EAP 

• Notice period – 1 month 

Job Description 

Main duties and responsibilities 

1. Project recruitment 

• Identify potential HeartEdge members and oversee their introduction to wider opportunities 

• Use existing fieldwork data to identify and prioritise churches for developing commercial work 

• Promote opportunities for churches to develop commercial work, via St Martin in the Fields clergy, 

staff team, Church of England diocesan networks and HeartEdge membership 

• Develop an ongoing awareness of potential partnerships opportunities – linking to other HeartEdge 

members, nurturing the movement – following the pandemic 

2. Project development - commercial 

• Work with key volunteers and clergy practitioners in churches to:  

o Review and extend premises income – e.g. via car park and hall hire  

o Review and extend existing commercial trading operations 

o Challenge thinking and shift culture away from ‘break even’ towards realistic and ambitious 

income generation and commercial activity 

o Locate realistic, ambitious commercial opportunities, using research and analysis of local 

market alongside congregational insights 

o Scope ideas into realistic, costed business plans that can be communicated to congregations. 

o Identify and obtain capital / set up costs for new ventures / start-ups 

o Identify and connect to useful organisations / resources including relevant churches 

o Launch new commercial operations 

o Oversee review / set up, of key operational areas including governance, registration, 

marketing, communication, recruitment and management. 

 

3. Sharing learning and ideas 

• Capture insight and learning, written up into stories, podcasts, blog resources where appropriate 

• Edit and agree final production with contributors and HeartEdge team 
 

4. Data management and administration 

• Set up and maintain databases tracking participation of members / non-members and engagement 
of Church of England churches in commercial development work 

• Maintain a research portfolio with easy access and retrieval of partner data 

• Report on outcomes and impacts of commercial projects being developed / extended  

• Record HeartEdge expenditure and income 

• Maintain HeartEdge recordkeeping systems 
 
Who we are looking for 

Person Specification 

To be effective in this role you will need to demonstrate the following skills:  

Essential 

• Commercial development experience – you have established and or managed a commercial business 
with experience of and track record in generating income 



• Confident financially with experience of developing and monitoring budgets, and commercial 

performance reporting 

• Ability to adapt easily and readily to many different situations  

• Strong, demonstrable administration skills 

• Self-motivation and discipline  

• Excellent knowledge of Microsoft packages, and databases 

• Work easily and efficiently with the HeartEdge team 

• A good communicator – someone who invests in working relationships and keeps communication 

channels open and active, and who is comfortable at communicating with a large range of 

stakeholders  

• Ability to communicate a broad vision and be creative in how to practically realise it 

• Experience planning and running events of different sizes and types 
 

Desirable 

• Good understanding of HeartEdge and what it does 

• Worked with or on a social enterprise or start up project 

• Business management qualification 

 

Additionally will need to:  

• Committed to wholeheartedly endorse and embrace the ethos and mission of HeartEdge and St 
Martin’s, live this out in all elements of the role 

• And, great interpersonal skills and a calm “can do” attitude! 
 

How to apply 

To apply for this post, please email the following to  hr@smitf.org by 5 pm on 18 April 2021: 

• A supporting statement, explaining why you believe you can do this role  

• A comprehensive CV detailing your relevant achievements in each role, and including details of 

two referees, one of whom should be your current or most recent employer (we will not contact 

any referees without your consent)  

If you would like to chat about this role, please email Human Resources Team on hr@smitf.org and we 

will arrange to call with you. 

Interviews will be held week commencing 26 April 2021, by arrangement - via zoom or in person 

following covid risk assessment. 

 

As we generally receive a high volume of applications, we do not acknowledge receipt.  

Only shortlisted candidates will be contacted. 

 

Look us up! 

 

 

 

@stmartininthefields @smitf_london @stmartininthefields 

@HeartEdge_ 
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