
to your Executive 
corporate membership 



Introducing  
our membership  
services guide

The purpose of this guide is to help  
you maximise your membership with 
Socitm by providing an overview of  
the services and events that we provide 
to our members.

I urge you to keep the guide on hand and use 

it as a point of reference throughout your 

membership. We know from our members’ 

feedback that our services and events can make 

a real difference to you and your organisation. 

By joining Socitm, you will be introduced to a community of professionals who are committed  

to delivering efficient and innovative citizen-focused local public services. 

Over 200 local government and related public sector organisations now enjoy the unique benefits of 

our corporate membership. Driven by member feedback, we’ve revamped our membership offerings to 

help individuals and organisations enhance their knowledge and performance. Members have access to 

professional research and content, world-class training provided by QA, regional meetings, policy work and 

much more.

This is very much your Socitm and you have a membership services team who are on hand to help you and 

your team stay on track to accomplish the things you want. You can contact our head office on 01604 709456 

or email hello@socitm.net

You can also stay connected by:

On behalf of all of us at Socitm, we look forward to 

hearing from you and meeting you at one of our events.

Lauren Mitchell 

Corporate Membership Manager

 » Visiting our website, socitm.net

 » Following us on Twitter @Socitm 

 

 » Joining our  

Socitm LinkedIn group

 » Joining the Socitm network 

groups on Knowledge Hub

 » Connecting with the  

Socitm community via your 

personal dashboard



Making the most  
of your membership

 
At Socitm we are committed to offering members practical support and 
opportunities to continue creating the digital and IT infrastructure and 

environment for the delivery of first class public services. We guarantee that 
the more you put into your membership the more you will get out of it. 



Our tips to help you 
make the most of 
your membership
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If you have any feedback about 

any of our services, suggestions 

on how we can improve, or 

need support, let us know.

T: 01604 709456 

E: hello@socitm.net



 Participate in one of our training webinars

Socitm has teamed up with QA Training, the UK’s leading learning and skills 

development organisation, to deliver a new series of monthly webinars 

exclusively for our members. Webinar Wednesdays will cover training and 

essential information on pressing topics of concern to you and your organisation, 

such as GDPR and cybersecurity. 

 Register for a training course

In our complex, fast-changing digital world we need leaders with capabilities that 

are far beyond traditional management skills. At the Socitm Leadership Academy 

we have developed a portfolio of leadership development offerings that is 

uniquely designed to tackle this challenge.  

 Support our policy work

Socitm engages in a huge amount of policy work, lobbying and engagement with 

a wide range of stakeholders on behalf of our members and the wider sector. As 

a member of Socitm you contribute directly to our ability to speak out about, and 

become involved in the development of, policy areas that directly impact us as 

individual professionals and our organisations.   

 

 Attend Socitm conferences and regional meetings 

Visit your dashboard to find out about our conferences and regional meetings 

and the opportunities we can offer you. 

 Contribute to our research

To make good decisions about what research to fund we need a complete and 

balanced picture about which questions most urgently need answering. We are 

keen for you to have a voice, so please let us know what ideas you would like us 

to consider for research. Our Inform service is a valuable research resource so 

make it your first port of call for information and guidance. 

 Leverage the Socitm brand and network

People trust brands they know. Socitm is a highly respected and recognised 

organisation, which acts as a seal of approval for many stakeholders. Use our 

logo to show that you are part of a trusted and highly credible organisation.  

You can download the logo here.

 Talk to us regularly

Whether at events, via email or over the phone, our team is happy to answer any 

question or provide advice to help you get the most from your membership. We 

also welcome any suggestions for research or ideas for our events. Contact our 

membership services team on 01604 709456 or email hello@socitm.net



Getting started
We are pleased to confirm that your Socitm corporate 
membership for 2018 has now been activated. First of all, 
before you get started with your new membership, there are 
a few simple steps you need to follow.
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If you have any feedback about 

any of our services, suggestions 

on how we can improve, or 

need support, let us know.

T: 01604 709456 

E: hello@socitm.net



How to access  
our services

Better Connected  
and Knowledge Hub

As a member you can take advantage of our Knowledge Hub groups 

which will support your professional development, enhance your 

peer networking, extend your reach into national initiatives and 

provide research and improvement services for your organisation. 

We advise you to use your Socitm.net account to sign up for, and access, 

Knowledge Hub – doing so will give you access to the Knowledge Hub 

groups that correspond to your Socitm membership. You can access the 

Socitm section of Knowledge Hub at khub.net/socitm 

The Better Connected platform is available to 

you after registering on socitm.net. 

The same login details can then be used to log in to the 

separate betterconnected.socitm.net website.

Log in to the Socitm website at socitm.net and use 
your organisational email address to gain access to 
your personal dashboard.

1

Visit K-Hub khub.net/socitm and click ‘sign in with 
Socitm’. You will then automatically be signed up 
to our membership group. Here you will be able to 
network with your IT and digital peers 

2

Login to betterconnected.socitm.net using your 
Socitm login to access detailed results from surveys 
of individual council websites that cover a range of 
service areas and usability aspects.

3



Keeping you 
informed

If you have any feedback about 

any of our services, suggestions 

on how we can improve, or 

need support, let us know.

T: 01604 709456 

E: hello@socitm.net
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 Magazine

Our free publication In Our View seeks to draw together all elements of our 

existing work, highlighting key messages, reporting on our events, and presenting 

new member services in a lively, engaging format. We publish up to three 

editions each year, which are available to download from socitm.net/publications

 Email broadcasts

Socitm sends a weekly e-bulletin to all its members. It contains our latest news, 

updates on learning and development opportunities and details of newly 

released information resources. If you do not receive an email every Friday, 

please contact hello@socitm.net and we will do our best to resolve the matter as 

quickly as possible.

 Socitm Blog

Our latest thoughts, news and experiences on all things tech are communicated 

through the Socitm blog. We have an excellent selection of blog posts from a 

wide range of contributors to keep you informed and entertained. Read it here: 

blog.socitm.net

 Social media 

We use social media to help promote what we do, telling you about our latest 

news, events, consultations, research and services. 

Quick links:

With so much going on at Socitm it's useful to 
stay up to date with new developments which 
may affect you or your colleagues. 
 
We produce a free magazine, send out email broadcasts, publish a blog and post updates  
on our social media channels to keep you in the loop. 



Key benefits as  
an Executive 
corporate member
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If you have any feedback about 

any of our services, suggestions 

on how we can improve, or 

need support, let us know.

T: 01604 709456 

E: hello@socitm.net



For just £7,995 for the year, 
or £21.90 per day, your 
organisation gets  
unlimited individual 
memberships. 

 
Being a corporate member of Socitm gives you and your 
colleagues exclusive access to professional research and 
content, regional meetings, policy work and more. As one 
of a number of Executive corporate members in your 
organisation, you receive the following key benefits:

 Webinar Wednesdays

 One free place on a leadership course

 One free conference ticket plus accommodation

 Regional meetings

 Policy and influence

 Inform

 Concierge service

 Improve user satisfaction module

 Better Connected

 Your personal dashboard

Scroll down to find out more about all the benefits that go with  

your membership.



Webinar Wednesdays

IT and digital professionals are busy people. We know how difficult it is to 

make time for even the most compelling courses, seminars and workshops. 

It’s easy to miss the learning opportunities that help you to stay abreast of 

the latest technologies, newly passed regulations and cost-effective ways of 

working. That’s why we have launched a new webinar series designed to give 

you invaluable knowledge to help meet the IT and digital challenges ahead.

Delivered by QA, the UK’s leading learning and skills development 

organisation, Webinar Wednesdays are monthly lunchtime learning 

opportunities exclusively for Socitm members. No matter where you find 

yourself, participation is easy. You can access your training from home, the 

office, or anywhere with internet access.

Each webinar lasts for 30 to 60 minutes, including a question and answer 

session with the instructor.

You’ll receive an email with the webinar joining instructions a few days 

before the webinar. If you haven’t received the email, please contact us. To 

view the list of upcoming webinars, please take a look at the events calendar 

on your dashboard.

One free place on a leadership course 

Our Leadership Academy has seen over 200 professionals from the public and 

third sectors complete its programmes over the last three years - helping to 

shape and enable tomorrow’s leaders to realise their capabilities. 

Open to anyone in the public or private sectors who is seeking to develop 

their leadership capabilities, our Top Talent programme instils self-awareness, 

confidence, and management skills, as well as helping to bring clarity on career 

progression. 

Our Empowering Women in a Digital World (EWDW) course, meanwhile, has had 

life-changing results for the majority of those that have been through it. The 

programme focuses on self-awareness, beliefs, values and behaviours, where 

they come from and how they impact on career and life decisions. 

Many of the women who have taken part in our Leadership Academy 

programmes have reported huge positive changes in all aspects of their lives, not 

just in the paths that their careers have taken subsequently. 

As an Executive member, you or one of your colleagues will have the opportunity 

to attend one of our leadership courses for free. If you’d like to learn more, 

please visit academy.socitm.net



One free conference ticket plus accommodation 

The conferences we run provide a perfect environment to make new 

connections and create a platform to generate and pursue innovative ideas, 

bringing together a variety of people from a wide-range of organisations across 

the UK. 

This year we have redesigned our spring event as the President’s Conference, 

with the first to be held at Glasgow’s Hilton Hotel on 8 to 9 May 2018. The event 

will henceforth be held in the president’s nation or region, with this year’s holder 

being Nicola Graham, head of ICT at Aberdeenshire Council.  

As an Executive member, your organisation is entitled to one free place at the 

conference, plus a free hotel room.

Find out more about upcoming conferences at socitm.net/events

Regional meetings

Our regional meetings provide opportunities to meet local, likeminded Socitm 

members. With three or four gatherings a year, they’re a small commitment with 

big benefits, such as:

 » Local learning: discover new ways to overcome the challenges facing  

your region

 » Camaraderie: network with fellow professionals who likely have first-hand 

experience of issues affecting your work

 » Exclusive content: research, presentations and videos are central to the 

meetings, and part of your bespoke delegate pack.

The meetings can make a real difference to you and your team – they’re also a 

great complement to bigger conferences.

Entry is free for any Socitm member and you are entitled to bring a guest who is 

not a member. Please note that guest entry is free on one occasion only.

To view the list of upcoming regional meetings, please visit socitm.net/events



Inform

Around 150 pieces of content will be released annually, as part of our revamped 

research service, now called Inform, which will include monthly reports, video 

and graphics, and a quarterly message from the president. Our work in this area 

will continue to focus on key topics informed by our president, regional teams 

and members. However, the results of the research will be available through a 

larger number of pieces of content using different formats. 

Other new types of research will include: a weekly bulletin of aggregated news, 

material from partners and a quarterly research digest. Some of the formats aim 

to make it easier for you to pass on your knowledge to others, including videos.

To make good decisions about what research to fund we need a complete and 

balanced picture about which questions most urgently need answering. We are 

keen for you to have a voice, so please let us know what ideas you would like us 

to consider for research.

You can access our research material via the publications page on our website at 

socitm.net/publications

Policy and influence

Socitm’s policy work extends your voice through leadership, reach and influence, 

and supports you in your role by providing policy direction to our commercial 

activities: research, benchmarking, events and advisory services. Our policy 

priorities continue to evolve to address the concerns of our members and the 

rapidly-changing context of local public services. 

Our current policy priority areas are: service re-design and digital transformation; 

secure, open systems; workforce diversity, including apprenticeships and women 

in IT; and health and social care integration. For more information, please visit 

socitm.net/policy-influence



Improve user satisfaction module 

We provide a comprehensive benchmarking service called Improve to help 

you advance your ICT and digital services. As an Executive member, you 

will be invited to take part in the user satisfaction module to gain an up-to-

date view of the quality of your ICT service from your users. The results of 

our survey are presented in an interactive easy-to-use online dashboard, 

which is then explained and discussed at a workshop that allows you to 

understand strengths and weaknesses and identify key actions to improve 

user satisfaction. 

If you’d like to know more about our Improve service, please visit  

improve.socitm.net

Concierge service 

We understand your challenges, your environment, and your needs. We’ve 

created a highly personalised service to help you succeed. There’s nothing 

else like our concierge service. It’s the ultimate service experience for Socitm 

members facing difficult decisions every day. 

Following an in-depth discussion of your requirements, we will provide 

a proactive support service that will seek ways to help your organisation 

succeed, whether that’s by sourcing and providing information, offering 

decision-making support or creating opportunities to connect with peers. 

To learn more, contact our membership services team on 01604 709456 or 

email hello@socitm.net today.



Better Connected

Visit the Better Connected website to see the latest Better Connected 

results published for all UK local authorities and to view plans for 

forthcoming surveys.

Corporate members can login to access detailed results from surveys  

of individual council websites that cover a range of service areas and 

usability aspects. 

Visit betterconnected.socitm.net for information about the Better 

Connected survey process and the assessment methodology.

 Skills exchange forum: find out 

about other organisations, meet new 

contacts, share news and current 

issues, get support and contribute  

to the development of first class  

public services

 Sharing your documents: upload 

and share with the Socitm community

 Events calendar: find out what’s 

coming up as you plan the year ahead 

 Webinar library: an archive of  

our interactive webinars, delivered  

by QA Training

 Social media hub: our latest tweets 

and blogs

 Enhanced members’ directory:  

a record of experience and expertise 

and other demographic data, allowing 

you to search for and identify the right 

peers to connect with

Your personal dashboard

Your personal dashboard’s ‘homepage’ provides all your key information and 

is a one-stop destination for peer learning and interaction, giving you access 

to an unprecedented level of knowledge-sharing through articles, research, 

discussions and much more. Currently in beta form, the full dashboard will be 

available very soon and will offer:


