
 

 
Chinese New Year 2020 - Prize Draw  

Terms and Conditions 
 
 
Significant Terms 
 
This promotion is open to all Genting Casino Sheffield members, aged 18 years and over, with the exception of employees 

of Genting Casinos UK Limited, their families, agents and agencies and anyone else professionally connected with this 

promotion that are all precluded from participation.   

Overview 

Members can collect one ticket which equates to one entry per day for their chance to win one of the three cash prizes listed 
below in section 15. 
 

All entries and redemption are subject to the following terms and conditions – please read the following carefully. 

Promoter 

Genting Casino Sheffield, St Paul’s Place, Arundel Gate, Sheffield, S1 2PN. Genting Casino Sheffield is a trading name and 

premises of Genting Casinos UK Ltd. Registered in England 01519689. Address: Star City, Watson Road, Birmingham B7 5SA. 

Genting Casinos UK Limited are licensed and regulated by the UK Gambling Commission. 

 

Entry and Conditions of Entry 

1. Promotion starts 12.01am, Monday 13th January 2020. 

2. Promotion ends 11.45pm, Monday 27th January 2020. 

3. Participants are deemed to have accepted and agreed to be bound by these terms and conditions upon entry. 

4. This promotion is open to all UK residents aged 18 years or over except employees of Genting Casinos Ltd, their families, 

agents, agencies and anyone else professionally connected with this promotion who are all precluded from promotion. 

5. No purchase necessary. 

6. To enter this promotion, you must be a member of Genting Casino Sheffield, registered for Genting Rewards and over 

the age of 18.  If not registered, customers can sign up on the day of entry.  Genting operates a challenge 25 policy, so 

please ensure that you bring your photographic ID with you 

7. Entrants must collect a prize draw ticket from the Rewards kiosk using their Rewards card, between 12.01am, Monday 

13th January 2020 and 11.00pm, Monday 27th January 2020.  

8. Entrants are entitled to one prize draw ticket per calendar day during the promotional period. 

9. Prize draw tickets must be deposited in the prize draw box situated at Reception. Participants are solely responsible for 

ensuring they bring their entry tickets and place them in the draw box. Lost or missing tickets will not be replaced. 

10. The Promoters reserve the right to: (i) refuse to accept any entry if a ticket appears to be defective, tampered with, 

misprinted, damaged, defaced, forged or reconstructed; (ii) void any entries (and any prize if necessary) in the event of 

non-member entry, entrant misconduct, fraud, or breach of these terms; (iii) amend, alter or terminate this promotion 

or any specific entries in the event of circumstances beyond its reasonable control; or (iv) terminate any entry (including 

winning entries) where entrants are subject to any barring, suspension or self-exclusion. 

11. The Promoters accept no responsibility or liability for: (i) incomplete entry forms; nor (ii) any liability or responsibility 

otherwise arising from this promotion. 

Your Data:  

 

12. All data provided will be processed in accordance with the Promoters Privacy Policy that is available at Reception and 

at www.gentingbet.com/privacy-policy 

13. Surname and County of the Prize Draw Winners will be available upon request 24hours after the Prize Draw until 

27/02/2020. 

http://www.gentingbet.com/privacy-policy


 
14. You may withdraw consent to your information being made available or request that less information be made available 

by speaking with a member of the Management Team, nevertheless the information will be shared with Government 

Agencies if required.   

 

Selection of winner(s)  

15. The Prize draws will be made by a member of Management or an independent person/s nominated by them at 11.45pm 

on Monday 27/01/2020. Prizes will be drawn in reverse order from 3rd to 1st. 

 

Prizes available are as follows; 

 

i. £500 Cash  

ii. £300 Cash  

iii. £200 Cash  

 

16. Winning customers must be in attendance at the prize draw in order to claim their prize. If the winner is not in the 

casino at the time of the draw and as such cannot claim the prize, the ticket will be retained for auditing purposes and 

a new ticket will be drawn at random to establish a winner. 

17. Customer may only win one prize.  A re-draw will take place until a new winner is found if the same customers name is 

drawn more than once. 

Prize terms and conditions 

18. The Promoters reserve the right to change or substitute a prize if they reasonably deem it necessary. 

19. Prizes are non-transferable. 

Conduct of Play  

20. The on Duty Manager may disqualify any player who fails to comply with these terms and conditions or whose behaviour 

is assessed as being detrimental to the integrity or the proper conduct of the promotion, including but not limiting to 

the following examples: 

i. Abuse of casino employees, either verbally or physically. 

ii. Abuse of entrants, either verbally or physically.  

21. Any disputes must be raised immediately with the on Duty Manager.  

22. Any dispute arising from these Terms and Conditions or not covered by the provisions of these Terms and Conditions, 

the decision of the Duty Manager will be final subject to the Dispute Policy.  

23. In the event that a participant has their membership to Genting Casino Sheffield revoked during the promotion period 

or enters into a Self-Exclusion agreement via SENSE they will be excluded from any further participation in the prize 

draw. 

 

Governing Law and Jurisdiction 

This promotion and any dispute in connection with it shall be governed by the laws of England and the courts of England 

shall have exclusive jurisdiction in relation to any disputes. 

Responsible Gambling 

Genting Casinos recognises that a small proportion of its Patrons may experience problems as a result of their gambling. 

Genting Casinos are committed to a policy of promoting a responsible attitude to gambling and provides free literature within 

its Casinos for the information and benefit of all. Genting Casinos will ensure that its management and staff are aware of this 

issue so that they may offer assistance wherever possible. Genting Casinos operate SENSE (Self-Enrolment National Self-

Exclusion) scheme so if you would like to discuss your gambling please speak to a member of the management team 


