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JOB DESCRIPTION 
 

JOB TITLE: Regional Volunteer Manager: London &  
Home Counties (North)  

DEPT:  Operation Christmas Child – Domestic 
REPORTING TO: Assistant Director – Field Ministries 
JOB TYPE:  Permanent, Full time – 35 hours per week 
SALARY:  £27,000 - £28,800 per annum  
Date issued:  July 2017 
 
 
1 MAIN PURPOSE OF JOB 

 
Develop and lead a region-wide network of Connect* Volunteer Area Teams to inspire 
and equip churches, groups and individuals to engage in the mission of Operation 
Christmas Child. OCC’s mission is to demonstrate God’s love in a tangible way to 
needy children around the world and, together with the local church worldwide, share 
the Good News of Jesus Christ. 
 
Recruit, select, equip, lead and develop (RSELD) the teams of Connect volunteers to 
multiply themselves throughout the Greater London area (North of Thames), and 
Berkshire, Essex, Hertfordshire and Oxfordshire in order to effectively implement the 
region’s overall strategic ministry plan (one to three-year scope). 
 
*See Connect Volunteer Ministry Background Information document for an explanation 
of this ministry approach. 
 
 

2 POSITION IN ORGANISATION 
 

• Member of OCC Field Ministries team (one of nine Regional Volunteer Managers).  
• Reports to OCC UK Assistant Director (AD). 
• Leads and coaches Connect Area Coordinators who in turn lead teams of volunteer 

ministry coordinators and team members in the region. 
• Collaborates with Volunteer Ministry Manager (VMM), OCC Marketing Manager and 

Operations & Logistics Manager. 
• Works from home and travels extensively in the region. 

 
3 SCOPE OF JOB 
 

• Volunteer ministry development (80%) 
o Strategic work: planning, implementation and monitoring (20%) 
o Leading volunteers (30%) 
o Prayer Mobilisation (10%) 
o Equipping teams for four seasons of Connect volunteer ministry (20%) 

• Other strategic activity and personal development (10%) 
• Contingency support of local logistics teams (10%) 

 
4 DIMENSIONS & LIMITS OF AUTHORITY 
 

• Financial: Freedom to spend within agreed budget limits; e.g. approving volunteer 
expenses to a limit of £100 per person per quarter. 
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• Fundraising: Freedom to authorise any activities that are within the written Samaritan’s 
Purse policy.  

• Appointments: Using the OCC selection process and criteria, freedom to appoint any 
volunteers to any volunteer roles in the region. 

• Strategic: Freedom to research, develop and implement regional/project strategies 
within the SP structure/policy framework. 

 
5 MENTAL ABILITY 
 

Level 10 (minimum): Knowledge and qualification in a vocational or specialised field, 
short of Degree Level. For example, ONC Level or 'A' Levels or Scottish Highers in 
job-related discipline, HNC/HND.  (NVQ-4). 
 
Level 12 (desirable but not essential): Intellect associated with possession of a Degree 
or with membership of a professional body of recognised Graduate status.  (NVQ-5). 
 
The role is more geared to people skills, communication, maturity and personality than 
academic achievement, although strong ability in IT and literacy skills are required for 
administration, presentations and reports. Strengths in analytical and strategic thinking 
are also required. 
 

6 PROVEN ABILITY 
 

Level 18: A prior record of proven ability to understand principles and practices that 
will contribute significantly to the work of regional volunteer teams and the national 
staff team is required. Awareness of department-wide issues. 
 

 
7 ADDITIONAL NOTES 

 
In accordance with the Equality Act of 2010 and due to both the nature and context of 
the role there is an ‘occupational requirement’ for the post holder to be an evangelical 
Christian. The job holder should be committed to the purpose of Samaritan’s Purse and 
be able to demonstrate enthusiasm for the Christian purposes of the organisation and 
able to support and contribute to its Christian ethos. 
 
Remote working: The role is home-based and standard office equipment is provided 
(Laptop, Printer/Scanner, and associated office set-up needs). A standard contract 
mobile phone is provided with hands-free for any car use (use in the car is subject to 
legislation and is by personal choice as it is not required). 
 
It is expected that the successful candidate will be awarded the entry level salary of 
£27,000 with an increase after 12 months in role provided satisfactory performance 
standards are reached. 
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Part 2: DUTIES & KEY RESPONSIBILITIES 
 
Volunteer Ministry Development (80%) 
 

Strategic Work (20%) 
 

• Lead the development and implementation of regional and area ministry plans to 
achieve regional goals, including growth of active Connect area teams, shoebox gifts 
and participating churches. 

• Ensure alignment of regional strategies and plans with agreed national strategies and 
initiatives and contribute to the development of national plans and goals. 

• Monitor, report on and review goal-oriented regional activity in a timely and accurate 
way, including monthly reports. 

• Contribute effectively to gatherings of the OCC field ministries team (both regular face-
to-face and Skype conference meetings) promoting strong teamwork among Regional 
Volunteer Managers. 

• Serve on occasional working groups to develop, implement and review specific national 
initiatives (e.g. policies, programmes, events or campaigns). 

 
  

Leading Volunteers (30%) 
 

• Be committed to implement the High Impact model of volunteer ministry development 
including principles and process. Extensive training in High Impact will be provided. 

• Effectively develop both Active and Developing Area Teams. 
• Initiate new team development. Identify and cultivate Developing Area Teams moving 

them towards Active Area Team status. 
• Encourage and equip Active Area Teams to ensure sustainable growth of key dashboard 

markers (out-there goals): numbers of teams, volunteers, shoebox gifts and participating 
churches, schools and groups. 

• Within teams, cultivate personal growth in Christ and authentic experience of Christian 
community (in-here goals). 

• Coach and support Area Coordinators (ACs) by meeting with them regularly and 
providing spiritual leadership, skilful affirmation and accountability in ministry 
effectiveness. (Connect, Inspect, Correct). Do this in such a way that ACs will replicate 
this with Ministry Coordinators (MCs). 

• Coach ACs to understand and carry out the essential functions of their ministry to 
effectively RSELD volunteers to accomplish the ministry of OCC. Ensure that ACs will 
in turn replicate this with MCs. 

• Lead a monthly AC meeting via teleconference in such a way that ACs will hold 
effective regular meetings with their teams. 

• Respond positively to the leadership and coaching of AD towards personal and team 
ministry effectiveness sharing successes and challenges and accurate reporting. 

• Respond to the coaching and equipping influence of the VMM toward quality assurance 
of High Impact implementation and continuous improvement of OCC across the region.  
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Prayer Mobilisation (10%) 
 

• Establish definite prayer support in every area team, particularly through recruiting and 
selecting Connect Prayer Mobilisation Coordinators. 

• Encourage a variety of approaches but specifically engage with national and global 
OCC prayer initiatives. 

• Guide area teams to communicate answers to prayer to encourage us all, and where 
appropriate share requests across teams to build the sense of common mission. 
 

Four Seasons of Connect Volunteer Ministry (20%) 
 
Resource and equip area teams for the following seasons. Crucially the Regional 
Manager needs to plan ahead for future seasons while a current season is taking place. 
 
Affirmation (Jan – Mar): Recruit and equip teams to affirm churches, schools and 
groups in their area for participating in the campaign. Ensure a systematic programme 
of phone, face-to-face or email contact is carried out by Church and Community 
Relations teams celebrating success, gaining constructive feedback from participants, 
and ensuring information is forwarded to the OCC national office for updating central 
records. 
 
Engagement (Apr – June): Recruit and equip teams to approach new churches, schools 
and groups to inspire and resource them to participate in OCC. Ensure this is 
undertaken strategically by identifying key prospects and relationally through face-to-
face encounters with church leaders and potential project leaders. Again updated 
information should be fed back to the national office in a timely way. 
 
Equipping (Jul – Sep): Support teams in identifying and meeting training needs within 
the teams and among project leaders in churches, schools and groups, and within 
logistics teams. 
 
Campaign (Oct – Dec):  
Guide and resource teams in planning and delivering launch events, presentations in 
churches etc, developing prayer support and engaging with local media to promote the 
campaign. 
Support Network Coordinators in preparing and overseeing teams and premises to 
collect and process shoebox gifts ensuring their alignment with the planning and 
processes coordinated by the National Logistics Manager and their team. 
Affirm seasonal volunteers serving in processing centres and assist area teams in 
identifying prospects for year-round Connect volunteering roles. 
 

Other Strategic Activity and Personal Development (10%) 
 
In conjunction with the national church relations strategy of Samaritan’s Purse UK: 

• Support the national denominational approach that builds specific partnerships. 
• Prepare the ground where area teams do not specifically operate yet by meeting with 

church leaders and taking networking opportunities to enable future collaboration. 
• Take opportunities to present the wider work of SP as they arise in the course of 

promoting OCC. 
• Carry out agreed project work (for example a denominational focus) to broaden and 

deepen our presence in priority areas starting with the local churches. 
• Take part in appropriate events that will introduce us to new areas of opportunity. 

 



 

5 
 

 
 
Personal Development 

• Through the AD’s leadership, develop and complete an agreed personal development 
plan annually to increase knowledge and enhance competencies in key areas through in-
work initiatives and external training activities. 

• Maintain a strong Christian witness to colleagues, volunteers, participants and the 
general public. 

• Maintain a personal relationship with the Lord, involvement with a local church and a 
journey of personal discipleship. 

• Support the OCC staff team in prayer, encouragement and active support as we all play 
to strengths within the overall ministry.  

 
Contingency Logistics Support (10%) 

 
• In conjunction with the Operations & Logistics Manager identify where changes need to 

be made to the network of processing centres and manage with grace any mergers or 
closures that may result. Where gaps are identified in the logistics network for 
collecting and processing shoebox gifts in the region, take responsibility to ensure the 
recruitment, selection and equipping of new leadership. 

• If necessary and where there is no other alternative, provide that leadership during the 
campaign to ensure processing premises are secured and seasonal volunteers are 
organised and equipped to collect and process shoebox gifts in their local area. 

• Closely liaising with the Operations & Logistics Manager and team and responding to 
their leadership is vital in resolving logistical contingencies in an effective way. 
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