
 
 
 
 
 
 
 
 

Frequently Asked Questions for Inspiration Days 
 
Does this take place at the Royal Opera House in Covent Garden? 
No, all Inspiration Days take place at the High House Production Park in Purfleet, 
Essex. 
 
Is there a café to book catering from at the High House Production Park? 
The Coachman’s Cafe at High House Production Park is managed by Grand Events. 
If you would like to pre book lunch, please telephone them on 01708 892639. 
Booking is essential. 
 
Is lunch provided as part of the Inspiration Day? 
Lunch is provided for Individually booked Inspiration Days. Please advise us at least 
72 hours in advance if you have any specific dietary requirements. 
 
For groups, we recommend bringing a packed lunch and we will provide a space, 
however you can also book through the café on site. Please phone them on 01708 
892639. Booking is essential.  
 
Does the Royal Opera House own the High House Production Park? 
No, the Royal Opera House is a tenant on this site alongside other companies 
including ACME Artists, Kinetika, Creative & Cultural Skills & Thurrock Music 
Services. 
 
Can you provide for groups of more than 60? 
Whilst we have tried to do this in the past, we simply do not have enough staffing 
capacity to support groups of more than 60 people. 
 
Can you run Inspiration Days that aren’t on Fridays? 
Inspiration Days currently run only on Fridays.  If you wish to discuss an alternative 
weekday please email getinvolved@roh.org.uk. 
 
I am booking for a group that’s in Thurrock, do I get a discount? 
Due to funding from Thurrock Council, any group or school from Thurrock is entitled 
to a discounted price. 
 
I want to book an Inspiration Day for 17 people. Do I still have to pay the full 
£300 price? 
We operate a block pricing structure. If you have 17 people that means you match 
the criteria for 1 to 20 people which is £300 (Non-Thurrock Groups) and £200 
(Thurrock Groups). The full list of price breakdowns is on our webpage.  
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Please note that everyone attending counts as a participant, so if you are a school 
group, please ensure you have accounted for your teachers and staff attending 
within your total number. We would recommend a ratio of at least 1 teacher per 
10students.  
 
Can I get a tour of the new Bob & Tamar Manoukian Costume Centre as part of 
my Inspiration Day? 
Yes, the Bob and Tamar Manoukian Costume Centre will be featured as part of the 
tour during Inspiration Days.  
 
I am interested in taking a tour of the Bob & Tamar Manoukian Production 
Workshop without the practical workshops. Is this possible? 
Yes, we run standard public tours most Fridays throughout the year at 1.30pm and 
3pm. Further information and tickets are available at www.roh.org.uk/tours/thurrock-
tours. 
 
N.B. We also run tours of the Royal Opera House in Covent Garden. More 
information is available at http://www.roh.org.uk/visit/tours.  
 
Does any activity take place outside during Inspiration Days? 
Not as such, but there is a lot of moving across buildings on site so it is always 
advisable to dress appropriately for being outside (especially if booking in winter!).  
 
What are the standard timings for an Inspiration Day? 
Inspiration Days regularly start at 11.00am and finish at 3pm with a break for lunch 
between 12.30pm – 1.30pm.  
 
Can I book more than one workshop for an Inspiration Day?  
No, only one practical workshop can be chosen.  
 
Is there a gift shop at the High House Production Park? 
Unfortunately not. 
 
Is photography and filming allowed during Inspiration Days?  
You are able to photograph and/or film while outside on the High House Production 
Park site and you are able to photograph and/or film during the hands-on workshop.  
 
Photography and filming are NOT ALLOWED in the Bob and Tamar Manoukian 
Production Workshop and Costume Centre. 
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