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We help clients execute change to add value by intelligently connecting
People, Things and Business

Sveinung Gehrken, S5 Consulting AS
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S5 Consulting

- Employee-owned - Norway based — SAP Consulting company — established in 2007.

« Aninternational team of SAP experts that do international Innovation and Digital
Transformation projects

- What we deliver:
«  Consumer grade UX
« Integration and hyper-automation of SAP business processes
«  Security and complieance
« Realtime analytics and control

- We mix competance and business experience with great software
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S5 Consulting - Numbers

24 Consultants
«  Lysaker — Stavanger — Wroctaw (PL)

S5 Community
«  Consulting partners within HCM, Analytics, Basis, Hosting, development
« 80 + local resources in Nordics

e oMok 28 2017 201 2015
«  SAP (Build & Service)

Net sales 29 000 25 800 22 459 18 097
* Neptune Software
o el Elaie Salses Growth 13% 15% 24 % 47 %
. Lexit GP 4900 3200 2 582 2414
GP% 50 % 23 % 11 % 13 %
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Rental Tool Pool

Category

Search for Category...

Home Products

SAP Cloud Platform Portal Service

About us

Rental Tools / Buoyancy

Contact

Search for Rental Tools...
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| O Buoyancy 5
O Subsea Products 2
O Category 3 9
O Category 4 12

[ Favorites

Buoyancy

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Etiam id lectus justo. Praesent
a ligula ornare dui egestas gravida nec non
efficitur. Nullam elementum vitae risus quis
vehicula. Etiam condimentum nulla magna,

eget maximus arcu sodales sed.
Suspendisse congue volutpat tristique.

Subsea Products

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Etiam id lectus justo. Praesent
a ligula ornare dui egestas gravida nec non
urna. Vestibulum eget ex sed risus posuere
efficitur. Nullam elementum vitae risus quis
vehicula. Etiam condimentum nulla magna,
eget maximus arcu sodales sed.
Suspendisse congue volutpat tristique.

Category 3

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Etiam id lectus justo. Praesent
a ligula ornare dui egestas gravida nec non
urna. Vestibulum eget ex sed risus posuere
efficitur. Nullam elementum vitae risus quis
vehicula. Etiam condimentum nulla magna,
eget maximus arcu sodales sed.
Suspendisse congue volutpat tristique.
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{_’,-'B‘ Abonnementer Abonnementsdetal]

Abonnementsnummer: 40023889
Opprettet: 28.11.2018

Verdi: 3 888,00

Referanse: SAP Fiori
Kontaktperson: Sveinung Gehrken

Produkt

Eureka! 9, Grunnbok, Smartbok, Elev

GEQ, Smartbok, Elev

GEC, Smartbok, Elev

Oppvekst, Helsefremmende arbeid,
Smartbok, Elev

Rettslzere laerersider

er

Sprak

Morsk, bokmal

Norsk, bokmal

MNorsk, bokmal

Norsk, bokmal

MNorsk, bokmal

Verdi Antall Gyldig til
144,00 1 =
449,60 2 =
2 248,00 10 =
206,40 1 =
540,00 =

(Q Endre referansefkontaki

£ Endre antall

# Endre antall

& Endre antall

# Endre antall

& Endre antall

(% Fakturaoversikt

El

Oppsigelse

El

Oppsigelse

El

Oppsigelse

T

Oppsigelse

Oppsigelse .

&

-+ Legg til nyit produkt

ting
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Endring: Lesningen skal for farste bilde vise en oversikt over gyldige abonnementer for den
aktuelle kunde. Nar man velger ett abonnement sa kommer man inn til et skjermbilde som
viser abonnement-hode samt linjer (som vist under).

D Ny kontrakt I
Kundenavn
Kungenummer: 1234567
Adresse: Adresseveien 1, Osio
Alle T Akive ]’ Inakiive ] @ sox o]
| Produkt | Antan | Fortalisdato | Sytaig tn | Pris | valg
Keontrakt 40024
Produkt 1 100 01.01.2015 26.01.2015 5000 # Endre
@ |[Frooukt2 500 01.01.2015 28.01.2015 5000 7 Enare
O |Produkt3 150 01.01.2015 28.01.2015 10 000 # Enare
O |rroukta 200 01.01.2015 28.01.2015 10 000 - Enare
O |produkts 120 01.01.2015 26.01.2015 10000 # Enare

Det kan vaere aktuelt at man skal kunne endre pa abonnementet. Ma avklares med GNF.
Opprettelse av nyit abonnement skal veere med 1 lesningen, men ikke aktivt fra oppstart
Aktive abonnementslinjer skal vises pr. default

Ny knapp for «Legg til linje».

~O
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Periode

Noen abonnementsvarer skal handteres i lesningen mhg. skolear (fast dato) mens andre
skal benytte dagens dato, mens det siste alternativet er kundevalgt dato.

For & styre dette sa skal man benytte feltet «Sjd Utdatavar Jp» pa SD- Mediautgave fanen

b5 50 Medieutgave | Thglflevmottak | 5P Arthebtardata ), (4[> ]0)
Simon: Rampete Robins Fakia om smikyp i ]
nizene @ wiesansesnaae [l Fere 10-koder o8
ment ’—l
stdUndatavacTo Begrewringe
014 gvearnoe
Urgpeakasdata
oz
oz
o
o8
3
o7
o
03
10
1
12
12
14 Kundens valg
14 0aa
Oppsummert:

o Detden 1. i maneden som blir startdato.

» Der GNF onsker a folge skolear sa tanken er at kunden skal kunne velge
innevaerende skolear, eller neste skolear Lasningen skal derfor gi kunden to valg,
f.eks. «Skolearet 2018/19» og «Skolearet 2019/20). Dersom man velger «Skolearet

o 018/19» og produktet har verdi 10 i feltet som Ingrid har satt opp sa vil varelinjens
startdato bli 1.10.2018]

» Pa produkter hvor man har satt 14 skal kunden kunne velge hvilken som helst dato
som ligger frem i tid.

- DA nracultnr hasar 42 ar uala eleal Ant vanrn Aannne data cam hmilene



API - Modellering

Oppgaver - Gyldendal CRM
G - Grensesnitt
G-SC Grensesnitt mellom SAP og Microsoft CRM (SC)
G-SC-R Kontrakter/Rettsdata (SC-R)

Teknisk navn

Z_GNF_CRM_RFC_CONTRACT_CREATE
Z_GNF_CRM_RFC_CONTRACT_CREATE
7_GNF_CRM_RFC_CONTRACT_CREATE
7_GNF_CRM_RFC_CONTRACT_CHANGE
Z_GNF_CRM_RFC_CONTRACT_CHANGE

Z_GNF_CRM_RFC_CONTRACT_CHANGE

Z_GNF_CRM_RFC_CONTRACT_CHANGE
Z_GNF_CRM_RFC_CONTRACT_CHANGE

Z_GNF_CRM_RFC_PRICE_SIMULATE

Z_ CRM_CONTRACT_12MONTH_VALUE

SCR-01.8 QOpprette ny Kontrakt inkl. kontraktslinjer i SAP fra MS CRM.

SCR-01.P Prave: Ny kontrakt med Praveabb.

SCR-01.G Gratis: Ny kontrakt med gratis periode

SC-R-02 Endre eksisterende kontrakt i SAP fra MS CRM

SC-R-021 Nyt Abb: Legge til nytt produkt / kontrakts element i eksisterende kontrakt

SC-R-021P Nyt Abb._ Prove: Legge til nytt praveabb.

SC-R-021.G Nytt Abb_ Gratis periode: Legge til nytt abb. Med gratis initiell periode.

SC-R-021V Nyt Abb. Vunnet proveabbonement

SC-R-02 2-@ke  Flere brukere: @ke antall lisenser for ett abb. | en avtale

SC-R-02 2-Red  Feerre brukere: Redusere entall lisenser for et abb._ | en avtale

SC-R-02.3 Oppsigelse: Avslutte kontraktsitem som felge av oppsigelse innen first

SC-R-02.4 Oppsigelse med Kred: Endre / avslutte item som medfarer at siste faktura skal krediteres og

sluttdato settes for siste dag forrige periode.

SC-R-03 Utfere prissimulering av kontrakt for MS CRM oppretting

SC-R-04 Beregne og overfore rullerende kontraktsverdier fra SAP til MS CRM

G-SCR-05 Sperring: Liste avtaleinfo fra SAP til CRM (senice). Liste over gyldige / [kke gyldige items.

G-SC-R-06 Sperring: Liste faktura data for en avtaleitem fra SAP til CRM (senice). Liste
G-SC-F Friex

G-SCF-01 Opprette salgsordre fra CRM mot SAP

G-SC-F-02 Endre ordre (Delete, change shipping, change ship_addr)

G-SC-F-03 Sparring: Liste ordre med status iht. utvalg (kundenr. Dato, ordrenr. +++).

G-SC-5 Standardordre
G-8C-5-01
G-8C-5-02

Opprette Standard salgsordre fra CRM mot SAP
Prissimulere Standard ordre

G-SC-M Masterdata

G-SC-M-01 Qpprette Kunder fra MS CRM til SAP.

G-SC-M-02 Endre kundedata fra M3 CRM til SAP.

G-SCM-03 Overfaring endring av kundedata fra SAP til MS CRM (batch basert pa endringsflagg).
G-SC-M-04 Overfaring av varedata fra SAP til CRM (endringer, Full load)

Z_GNF_CRM_RFC_CONTRACT LIST
Z_GNF_CRM_RFC_INVOICE_LIST

Z_GNF_CRM_RFC_ORDER_CREATE
Z_GNF_CRM_RFC_ORDER_CHANGE
Z_GNF_CRM_RFC_ORDER_LIST

Z_GNF_CRM_RFC_ORDER_CREATE
Z_GNF_CRM_RFC_PRICE_SIMULATE

Z_CRM_RFC_CUST_CREATE_CHANGE

Z_CRM_RFC_CUST_CREATE_CHANGE

Z_CRM_CUSTOMER_SAP_2_CRM
Z_CRM_MATERIALS_SAP_2 CRM

Funksjon

Funksjon
Funksjon

Funksjon

Funksjon
Funksjon

Funksjon
Program

Function
Function

Function
Function
Function

Function

Function

Function

Function

Program

5
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Kommentar [ ref

BAPI_CONTRACT_CREATEFROMDATA
BAPI_CONTRACT_CREATEFROMDATA
BAPI_CONTRACT_CREATEFROMDATA
Z_GET_BILLING_PLAN_DATES get billing plan date for abonnement
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE
BAPI_CUSTOMERCONTRACT_CHANGE

Kaller underliggende funksjon, Z GNF_CRM_CUSTOMER_PRICE

Flere mulige sperreparametre. Resultat i en tabell
Flere mulige sperreparametre. Resultat i en tabell

85 Order04
56 OrderChange
85 Liste

85 Order04
85 Order04

BAP|_BUPA_CREATE_FROM_DATA.
BUPA_IDENTIFICATION_ADD
BAP|_BUPA_TAX_ADD

BAP|_BUPA_CENTRAL_CHANGE
BAP|_BUPA_TAX_CHANGE
BAP|_BUPA_TAX_REMOVE
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Legg til nytt produkt

Tittel:  samfunnsfag YF, Smartbok, Elev

Produktgruppe:  videregaende skole

ISBN: 9788205418493
Sprak:  Norsk, bokmal
Arspris: 17360
Gjeldende fra skoledr: 5, 2019/2020
2020/2021

Antall:

v Leqg fil nyit produkt
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Telenor SWAP

= Meny © Sek telenor

 Skjermforsikring

+ Ingen binding

+ Ny mobil hvert ar (om du vil)
 Fast, lav manedspris

Ny mobil - flere fordeler!

Kjsp mobil med SWAP

Privat

& Mine sider

SWAP run
by SAP

Brightstar 20:20

Together with Brightstar 20:20
Mobile S5 have established the full
solution that enables the
innovative Telenor product SWAP.
In order to make the process super
easy for the Telenor customer, the
complex solution under the hud is
run by SAP.

SS

Consulting
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nternett Mobildekning Hjelp

&iPhone11Pro

Nye iPhone er her
Med SWAP betaler du O,- i dag!

v Skjermforsikring inkludert

Bestill na»




lce Group (BUY, NOK34) — Ready to attack the ‘Swap’ segment

Conclusion

What is new?

Our analysis

Valuation

Positive move for Ice last week, although we the marketing launch seems cautious and
gradual

Launch of ‘Mobilbytte’ — a handset-as-a-service offering, key to the premium segment

Ice launched a Haa$ offering last week, often referred to as ‘Swap’. The Haa$S offer is similar to
an insurance-enhanced lease offering: it allows customers buy a phone and subscription, both
ce policy and the
______________ etitors, Telenor in

L - stomer base that is

in the company'’s
ely high-end phone
articular burden for

tition (see
refer to trade in their

this will be an
’C segment, which
-month trade-in

e were admittedly
ue chain hickups,
and increase web marketing this week, and enter physical retain in October.

Target price continues to be based on DCF subject to a 30% discount to reflect short-
term, compound liquidity risk, financial risk and operational risk

Analyst: Frank Maae (+47 24 16 91 79, frank. maaoc@adnb.no) MARKETS

s

hdl
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Mobilabonnement Mobiltelefoner Mobilt Bredband

Nettbutikk / Apple /iPhone Xs Max

4.7 /134
Anmeldelser (34)

Kundeservice Privat / Bedrift

Apple iPhone Xs Max, Space
Grey

549,- mnd

m/ MobilBytte

Farge
@ Farge: Space Grey

Lagringskapasitet

Pa lager (9)

Betalingsmetode

© MobilBytte 549,- mnd
Totalt ved bytte etter 18 mnd 9.882,-
Totalt etter 30 mnd 16.470.-

0 kra betale nd

. » Enstlme manerdsnric

R

Min Side

Meny



TeleQutlet

L. Ny uten salgspakke

32 GB

APPLE IPHONE 7 32GB - SOM NY
(B2C)
3 990,00 142020

$.23210110 @ posti@telecutlet no

sokeord

Helt ny Nettbrett

APPLE IPHONE 7 32GE - SOM NY
(NET)
3 990,00 22000

Smartklokker ~

Annet Tilbehsr ~

RPPLE IPHONE 7 32GB - SOM NY
(02C)

3990,00 520000

B KONTAKT 055 & MIN KONTO

Forside / Som ny / Apple / 32 GB

APPLE IPHONE 65 32GB - 50M NY
(NET)

U —

APPLE IPHONE 65 32GB - SOM NY
(B20)
2 990,00 242022

s
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1. Corporate customer
uses an internal
application. le CRM, ERP
or other systems

2. The internal
application uses a
clientlD and secret +a
system user to connect to
Telenor's systems and ask
for information

s

hdl

Consulting

fE GIRSTRATION

3. Telenor returns
information, based on
access rights, back to the
internal application
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J-53 Cross company fra 3000 til 3300 nsulting

Cross-company stock transfer process (between two plants - with different company codes)

Prerequisites: Materials must have applicable views for delivering and receiving plant

J-53 Cross company fi | =25 —/ wm%[ e
o5 order
EE o
8Ec
S = 2 o6
y HAVEY —
. . xg
* Opprettelse av delivery Brightstar NO. Tr: O
Nar en kjgrer VL10B, sa kan en selektere pa di 3
Kunde er Brights. insurance. Leveringsadresse blir hel 2_ Crasta Guibound
. . . _3Z5
Leveringstype fastsettes til ZNLC (etterfylling cross.-c( 554 Picking It
= o
[ =
3¢ T
0§53
58 ot o
g = Picking Post goods issue
o -
ZE Goods
O shippad
5
Bestillinger, hurtigvisning @) et —
¢ @ R H Brrotokober - samiet behand. bl el § ’g
Ekspedejonssted/mott.sted u =) 8:'§ -3
Dato - lev.opprett. o [13.07.20m varemottaker og 2
Regel BerForsLevDato E E =
gc 3
Ganeiedata | Besuinger | Materal | Buksrole | ~dabosjonsc g ¢
Genarele data Ll
Leverngsprioritet ] E Lagemummer
Eksp.batinpaka ] 4
Rute ] |=] Al possion
Varemottaker o =] Material Fabr Lor. Leverngskvantum  KE |Plukket kvantum |KE Batch L.PL

52

3200 3100 2 SIK2 STK Lk



Issue: v 0.2
“\ PartnerBilling API Specification

2 PartnerBilling Static Design
The following diagram represents the high level architecture for Partner Billing

functionalities.

PartnerBilling
API's
OneOffCharge/
ServiceCharge
Request

' Acknowledge

-
Async
PartnerBilling
Response

Oracle Service Bus

Asteroid Platform

Figure 1: Telenor PartnerBilling Detailed Architecture

s
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FKM data model for Insurance in a Device agreement

- Agreement offer configuration:
i 5140 - Accountld [is not used for Device

Consumer agreement)
Member

Agreement offer components:
Héndsett avtale 1292 - Agreement Hindsett
. 14) Root offer

fiy i

Billing
Arrangement r
112 - IMEI value

One agreement Member for
each Device, linked through
the BILLING_ARRANGEMENT
table. Ref. solution design far
ARE-G65

7396 - Terminal name lookup

7357 - Wait for IME] orderld

6419 - IME] Lookup {IME] xiccsooosiio)
614D - Aceountid

Agreement offer components:

1284 - Deviee infarmation [for COS/D3DB)
850 - Agreemant offer KKO/ALP

Agreement offer components:
- & Brightstar Insurance component
- 3 Geneva price compenent

Campaign Price Agreement offer components:
override (Cat, 13) - a Geneva price override component

High level solution description

Brightstar shall send one time charges for billing on a customer account through the Asteroid Partner Billing AP, For reference, see the
aftached Asteroid API specification.

None of the existing identifiers supported by the Asteroid APl can be used with the information Brightstar has about the customer, for
giving unique identification of the account in Geneva to charge. The changes we will do for making that possible are:
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Ikke kjop katta 1 sekken!

Det er lett a bli lurt nar du kjoper
brukte mobiltelefoner pa privatmarkedet.

v/ 2 ars garanti
v 14 dagers angrerett
v God kundeservice
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[ MIME Repository

Service Definition

& Repository Browser

ion System

ag Browser

Z_WS_ORDER_CRERTE_04_4

Active

s

hdl

W Internal View | Types | Objects | Configuration | WSDL | Chssifications |

A

Consulting

E[=EIRIE]

=5 Transport Organizer

Objects

22 Enterprise Services Browser

v (@8 Z_WS_ORDER_CREATE 04 4

WS Sales Order Create (based on 04).

(B2 Lst Avchive
5
Repository Information System
' Development Coordination
"W Business Engineering
' ABAP Dictionary
'» Program Library
"W Class Library
'8 Web Dynpro
[0 BSP Lbrary
10 Enterprise Services
= [3 service Definitions
'8 Enhancements
W Test Objects
W Other Objects

v £ ZWwwOrderCreate04
~ 0 Input
= [=] customerOrdertlumber
- [=] ccmatchid
= [=] completeDelvFlg
= [=] conversationld
= [=] deliveryBlock
= [=] deviantCallBack
~ [iii] InExtension
= [=] Fieldname
- [=] Fieldvalue
= [=] payRef_KiD
= [=] orderCustomertio
= [=] orderCustomerioExternal
~ w0 deliveryAddress
= [=] nameLinel
« [=] nameLine2
* [=] nameLine3
- E nameLine4
+ [=] streetlinel
+ [=] streetline2

Get order details for WebShop

|

Service Definition

Z_WS_RECEIVE_PDF_LETTER_ (2

Active

W Internal View | Configuration | WSDL | Clssfications |

A

2[EH]]

Objects

v [\ Z_Ws_RECEIVE_PDF_LETTER 02

Receive PDF Letter from ]

v 3 ZWwwReceivePdfLetter

~ 0 Input
+ [=] Base64encodadpdf
= [=] conversationid
* [=] orderinersference
= [=] Preprintid

~ O Qutput
» [=] Returncode

Receive PDF file via web-s:
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Ny kunde ® Logg inn NOK 15

ekskl.mva. * *

ATe R Produsenter Produkter Altuelle tilbud Kundeservice Verkiay

Sek produkter Q

ﬁ » Produkier » Skrivere og Skannere » Forbruksvarer til skrivere » \Mediikeholdskit » Skriverfikserenhetssett

HP - (220 V) - fikseringsenhetsett - for LaserJet Enterprise MFP M575; LaserJ... B -

HP Ine.

Art no: CES0GA

ﬁ * Llaser
F 220V + Fikseringsenhetsett

HF Laserlet
Printer Maintenance Kit
Kit de maintenance pour imprimante ® P43 lager (3)

gl::izmkri'!vi;mnulenzime 1 656, -

Kit de maintenmiento de impresora

CES06A

Utvidet informasjon Spesifikasjon

~ Utvidet informasjon Andre kunder sa ogsa pa

Produktinformasjon levert av produsenten

© Kompatible skrivere

« HP LaserJet Enterprise color flow MFP M575c (CD646A) « HP LaserJet Pro 500 color MFP M570dn (CZ271A)




eShop

Sales
order

Auto /

Sales order

—»  Requisition

S

|V |

Delivery info

Manual
Sourcing

Purchase
order

Vendor

E-Com
Intelligence

Consulting

Order checked for

Manual handling N Create P.O

manual handling?

Yes

Send
purchase order




5.4 QOrderblock Item — Belgp

Setter blokk dersom nettoverdi na item er for hevt 5

Display View "Orderiblock Item maint

PEBRE

Duiog Structute
- O

erblock - tem

+ Clorderblock Tem mantan. DG
+ Dlordertlock Header

+ [Dpriortty for Biocking nules

+ Dldefat vahoes

[4

Reason and Prerequisites |

Solution Consulting

Create a user-specific user requirement (for example, 902: BEDINGUNG_PRUEFEN_902 in Include
LVv07A902) as a copy of standard user requirement 102 and assign it to requirement 'Preq' by using
Transaction OVBS.

In the source code of the user-requirement, program a check for the delivery block which, if
necessary, triggers an ERROR_EXCEPTION which prevents the generation of the purchase requisition.
You can use the existing check for the credit block as a template.

Felt Kemmentar Beskrivelse
Main Flag som definerer «generell Dette er utgangspunktet for
regel» blokk. Dersom det er andre

gyldige regler vil de overstyre
den generelle.

Ordretype Obligatorisk

Sales Org Obligatorisk

Dchannel Obligatorisk

ItCat

Customer Kunde

| HglvCust Kundehierarki Kan settes pa flere nivéer

Wendor Leverandar

Manufatcurer Produsent

Material

Product hierarchy CNET Kan settes pa alle nivaer. Eks.
10,1012, 101200 eller
10120010.

Number Belgp Maks belgp tillatt for
kombinasjon
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Neptune Software

iclpost

ﬁ ID-porten/MinlD

Innlogging til offentlige tjenester
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it Apper W Bookmarks IlIJI Marningstar NO ALA WeblDE Privat SAP S5 &% Mindisk - Google... 55 Marketing =. Skype For Business,.. & SAP Fieri Cloud for... ml Logon 5554 Hana skal les

Bestilling av personlig bekledning og utrustning (PBU)

Du mangler bekledning eller utstyr som du vil trenge for & kunne delta pa avelsen. Vennligst angi kroppsmal og velg starrelser i neste bilde, 54 vil du f3 tilsendt
KROPPSM:‘B\L dette i posten.

HANDLEKURV
LEVERING

- Bruun-Hanssen, Haakon
BEKREFTELSE

=
=
=2

Fedselsnummer: 13028032741
Dato for gvelse: 01.12.2019

Svarfrist: 01.11.2019

Demo
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We help clients execute change to add value by intelligently connecting
People, Things and Business

Sveinung Gehrken, S5 Consulting AS



