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“Town centres are at the heart of their community and can  
be hubs for a range of activities. It is important that planning  
supports the role of town centres to thrive and meet the needs  
of their residents, businesses and visitors for the 21st century” 

(Scottish Planning Policy 2014)

£119k
of Scottish Government  
support.

15
projects looking at 
innovative ideas to 
support town centres and 
share the learning. 

10
local authorities, together  
with the Heads of 
Planning Scotland network

National Review of Town Centres 

Town Centre Action Plan – the Scottish Government response

Town Centre Action Plan

Hamilton – Ready, Steady, 
Gallop!- Town Centre Event
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Grantown-on-Spey – 
providing a platform for local 
stakeholders to take forward 

ideas for the town centre  

Walkinverness – Wayfinding 
around the town centre

Perth – City of Light Action Plan 
– delivering sustainable lighting

Proactive land assembly 
enabling enhancements 
to Perth town centre

Kirkcaldy Town Centre Design 
and Development Framework

Stitch in Time – addressing 
the condition of deteriorating 

town centre buildings

Reducing Planning obligations to 
attract town centre investment

Borders Towns Gap Analysis

Tackling Clusters of Pay Day 
Loan Shops and Betting Shops

Govan Central Action Plan

Tackling Clusters of Pay Day 
Loan Shops and Betting Shops

Simplified Planning Zone 
Renfew Town Centre

Elgin – Food and Drink Trail

Planning Protocol for Town Centres

The Town Centre Action Plan (November 2014) includes a theme on 
Proactive Planning - seeking simple, encouraging and proactive planning 
policy to support vibrant town centres. The Scottish 
Government has been working with planning 
authorities on pilots to test approaches that 
could simplify planning in town centres and 
attract people and investment in. Case studies 
and ‘How To’ guides to share the learning from 
the pilots are now available on STP’s website.



Perth Mill Street CPO  
To support its vision to create and promote a 
“cultural corridor” from Perth Concert Hall at one 
end of Mill Street to Perth Theatre at the other, the 
Council proactively acquired the necessary land to 
enable improvements to be made to enhance the 
public realm and pedestrian environment.

Town Centre Planning Pilots Programme
Our pilots support the themes in the World Towns Agreement...

TOWN 
CENTRE

1ST 
PRINCIPLE

Renfrew Town 
Centre Simplified 
Planning Zone 
Innovative approach 
streamlining and 
simplifying planning 
process saving time, 
money and effort 
for developers and 
investors, supporting 
existing businesses 
and attracting new jobs, encouraging a mix of uses 
and town centre living.

Town Centre Planning Protocol 
Heads of Planning Scotland are committed to 
the regeneration of Town Centres and to this 
end have developed a protocol that is being 
considered by Members outlining the role, 
responsibilities and opportunities that exist for 
local planning authorities to promote the Town 
Centre First Principle and support investment in 
town centres. 
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Fife incentivising development in town centres and 
getting prominent sites reused by removing the 
need to provide developer contributions.

Proactive Planning



Environment & Quality of Experience

Place Plans

Uniqueness of Place

Perth City of Light Action Plan  
A cohesive approach to delivering 
sustainable lighting recognising the 
importance lighting plays as a key driver 
of the evening and night time economy, 
as well as reducing the carbon footprint.

Walkinverness 
Wayfinding project  
How The Highland 
Council developed a 
wayfinding initiative 
for Inverness  to 
provide enhanced 
signage and maps, 
with information 
about location 
and directions to 
help visitors and 
residents, move 
around and enjoy the centre and what it has to 
offer. 

Elgin, Food & Drink Trail – ideas of how to celebrate the 
town’s distinctiveness and looking at fresh ideas to attract 
people in.

Hamilton BID, Ready Steady Gallop –  
original town sculpture trail and 
marketing and media programme 
increasing footfall and promoting 
town centre businesses.

Central Govan Action Plan Award-winning project delivering 
£90m investment in new homes, business space and 
restoring historic buildings and improving the public realm, 
the case study explores the benefits the project offered 
local businesses. 

Granton-on-Spey  
Cairngorms National Park Authority applied the 
principles in the Town Centre Toolkit to work with 
local community organisations and businesses to 
develop a framework for improving the vitality 
of Grantown and providing a platform for local 
stakeholders to take forward ideas for the town 
centre.

Kirkcaldy Town Centre Design & Development 
Framework Demonstrating placemaking ideas from 
the Town Centre Toolkit.
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West Dunbartonshire and Glasgow City Councils 
These authorities gathered data relating to 
payday lenders and betting shops in their town 
centres following concerns about the increasing 
presence of these uses on town centres and 
community well-being, the work has informed the 
development of planning Supplementary Guidance.

Taking proactive action to address the 
condition of deteriorating town centre 
buildings and thoroughfares to support 
attractive vibrant town centres.

Fife ‘Stitch in Time’

Find out more about all the pilots
with case studies and How To Guides available at 
www.scotlandstowns.org/town_centre_planning_pilots

Local Data

Nurturing assets

Borders Towns - Gap Analysis 
A pilot of a market led assessment of how a 
town’s property assets are perceived so this 
can inform property investment strategies can 
inform property investment strategies and 
targetting new investment from businesses 
and operators not currently represented in 
the towns.

Attractive
Active
Accessible

The pilots support the themes 
in the Town Centre Toolkit of 
making town centres:

Town Centre Toolkit


