
 
 

 
 

ACT GREEN 
Understanding audience attitudes to the role of cultural organisations and 

audiences in the climate crisis 
 
 

SECTION 1: General attitudes to climate change 
(from ONS survey Sept 2021) 
 
How worried or unworried are you about the impact of climate change? 
Very worried 
Somewhat worried 
Neither worried nor unworried 
Somewhat unworried 
Not at all worried 
 

[Logic] Anyone who is not at all worried, somewhat unworried or neither 
worried nor unworried: 

 
For which of the following reasons, if any, are you not worried about the 
impact of climate change? (Select all that apply) 
I do not think climate change will impact me for a long time to come 
I think there are other more urgent priorities to be worried about 
I think the impacts of climate change are exaggerated 
I do not know much about climate change 
Other, please specify 
 
 
To what extent have you made changes to your lifestyle to help tackle 
climate change? 
I have made a lot of changes 
I have made some changes 
I have made no changes 
 

[Logic] Those who have made no changes: 
 

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/datasets/dataonpublicattitudestotheenvironmentandtheimpactofclimatechangegreatbritain


 
 

 
For what reasons have you not made any changes to your lifestyle to tackle 
climate change? (Select all that apply) 
I think large polluters should change before individuals 
I do not think eco-friendly alternatives are as good 
It is too expensive to make changes 
I do not have the time to make changes 
I do not know how to make changes  
I do not feel it is my personal responsibility 
I do not think the changes I make will have any effect on climate change 
I do not need to make changes because the effects of climate change are 
exaggerated 
I am not interested in making changes 
Other 
 

 
             

SECTION 2: The role of cultural organisations in the climate 
crisis 
 
“Cultural organisations have a responsibility to influence society to make 
radical change to address the climate emergency” 
To what extent do you agree with this statement? 
Definitely Disagree  
Tend to Disagree 
I don’t agree or disagree  
Tend to Agree  
Definitely Agree 
 
Thinking generally about the cultural organisations you have visited in the 
past, how much importance do you think they place on playing an active role 
in climate change? 
Very little importance 
Some importance 
Great importance  
I don’t know  
 



 
 

 
Thinking specifically about the organisation who sent you this survey how 
much importance do you think they place on playing an active role in climate 
change? 
Very little importance 
Some importance 
Great importance  
I don’t know  
 
Which of the following would you expect a cultural organisation to be doing 
to support climate change? (Select all that apply) 
 
When producing creative work: 
Using materials from reused or recycled sources 
Ensuring that sets and materials are re-used 
Minimising travel by artists, sets and staff 
Reducing touring overseas 
Tackling the subject of climate change through creative output on stage 
Running specific programmes, festivals or events to explore the subject of 
climate change more deeply 
Seeking funding or financial support from ethical sources 
I wouldn’t expect them to do any of this 
 
Which of the ones you ticked would be the most important to see them 
implement? 
(select one) 
 
When managing cultural buildings: 
Ensuring that cultural buildings are as energy efficient as possible 
Only using energy from renewable sources 
Supporting biodiversity 
Reducing and recycling waste 
I wouldn’t expect them to do any of this 
 
Which of the ones you ticked would be the most important to see them 
implement? 
(select one) 
  



 
 

 
 
When running events with audiences: 
Using paperless tickets / digital tickets 
Using digital receipts 
Buying food and drink from local suppliers 
Minimising food waste 
Increasing availability of plant-based options 
Avoiding disposable packaging and single-use plastic 
Offering digital versions of programmes (if applicable) 
Sharing their sustainability policy with audiences 
I wouldn’t expect them to do any of this 
 
Which of the ones you ticked would be the most important to see them 
implement? 
(select one) 
 
Do you have any other comments to make about the role of cultural 
organisations in tackling climate change? 
(text box) 
 
 
Which of the ones you ticked would be the most important to see them 
implement? 
(select one) 
 
Do you have any other comments to make about the role of cultural 
organisations in tackling climate change? 
(text box) 
 

 
 

SECTION 3: The role of audiences in the climate crisis 

 
Thinking about the role you can play to support cultural organisations to achieve 
their environmental targets…. 
 



 
 

 
How likely is it that you would get involved with, or make use of the following 
initiatives? 

● Provide information for audiences on sustainable travel options 
● Offer ticket price reductions for those using public transport 
● Offer an opportunity for audiences to carbon offset their journey to the 

venue as part of their ticket purchase 
● Involve audiences as green volunteers to help with specific projects (e.g. 

planting, advocacy/lobbying, fundraising) 
● Encourage audiences to make more sustainable food choices at the venue 

 
For each initiative: 
Very unlikely 
Quite unlikely 
Neutral  
Fairly likely 
Very likely 
 
 
How likely would you be to support fundraising initiatives to: 

● Support capital redevelopments to improve energy efficiency of cultural 
buildings 

● Support capital projects to improve the ongoing diversity of the venue (eg. 
wildflower meadows, bird boxes, beehives) 

● Support the development of artistic work to explore climate change issues 
as part of the artistic programme 

● Support the development of artistic outreach work to explore climate 
change issues with schools and the community 

 
For each initiative: 
Very unlikely 
Quite unlikely 
Neutral  
Fairly likely 
Very likely 
 
Do you have any further comments to make? 
[Free text] 



 
 

 
ABOUT YOU 
 
How frequently would you say you attend arts and cultural events or venues 
(e.g. live performances at theatres or concert halls, museums, galleries, 
cinema)?  
Very rarely 
Every couple of years 
Once a year 
Every few months 
At least once a month 
Have you ever made a donation to a cultural organisation? 
Yes / No 
 
Are you a regular supporter of any cultural organisations i.e. through a 
membership scheme? 
Yes / No 
 
How old are you? 
Under 15 
15-19 
20-24 
25-34 
35-44 
45-54 
55-64 
65-74 
75+ 
Prefer not to say 
 
How would you describe your ethnic origin?  
Asian / Asian British 
Black / Black British 
Mixed: multiple ethnic background 
White: British 
White: Other 
Prefer not to say 
Other 



 
 

 
 
Would you describe your gender? 
Male 
Female 
Non-binary 
In another way 
Prefer not to say 
 
Do you identify as a D/deaf or disabled person, or have a long term health 
condition? 
Yes 
No  
Prefer not to say 
 
What is your postcode? 
 
 
 
 


