
PREVIOUS ATTENDANCE
These questions relate to your cultural experiences - including performances
of events in theatres, concert halls and other venues and/or visiting art
galleries and museums

How often would you say that you attended or visited cultural events and
venues pre-Covid? 

Never

Less than once a year

Once a year

2 - 3 times per year

4 - 9 times per year

10+ times per year

How often would you say that you attended or visited the ORGANISATION
who sent you this survey pre-Covid? 

Never

Less than once a year

Once a year

2 - 3 times per year

4 - 9 times per year

10+ times per year



PREVIOUS ATTENDANCE

Which artform did you tend to go to MOST regularly pre-Covid? (please
choose only one) 

Comedy

Dance: Ballet

Dance: Contemporary

Drama

Exhibitions / Museums

Family / Children's
performances

Film

Music: Classical

Music: Rock, Pop, Jazz
or World

Musical Theatre

Opera

Outdoor Arts

Visual Arts

Other (please specify)

None of the above

In which type of venue or location did you MOST frequently attend cultural
experiences? (please choose only one) 

Art gallery

Cinema

Heritage site, property or
gardens

Museum

Outdoor space

Public space e.g. Town
square or park

Theatre

Community or faith
space e.g. community
centre or church

Arts centre

Arena

Concert hall or music
venue

Other (please specify)



FUTURE ATTENDANCE

 Much less often Less often About the same More often Much more often

I expect to
attend...

As things stand today, in the next 12 months do you expect to attend cultural
events and venues more or less then pre-Covid? 

  

Have you attended (in person) any cultural events, activities or venues since
venues reopened in 2021? 

Yes - more than one Yes - only one No



ATTENDANCE SINCE COVID

Could you tell us which of the following might be reasons for that? (Select all
that apply) 

Venues haven't been open for long
enough for me to attend

Attending is not a priority for me at the
moment

I am avoiding interacting with crowds of
people

I am reluctant to travel

It's too expensive

I have caring responsibilities

I have no one to attend with

It is difficult to find out what’s on

I’m waiting until I can attend 'as normal'
without any restrictions

I am worried about the financial risk with
the uncertainty around Covid

I’m unsure what the Covid requirements
are for attending a venue

I'm too busy catching up with friends
and family

Working from home means it is less
convenient for me to attend

I'm concerned that other people won't
comply with Covid safety measures

There hasn't been anything that I've
wanted to see

Other (please specify)



ATTENDANCE SINCE COVID

Of the reasons you selected, which ONE would you say has been the biggest
reason? 

Venues haven't been open for long enough for me to attend

Attending is not a priority for me at the moment

I am avoiding interacting with crowds of people

I am reluctant to travel

It's too expensive

I have caring responsibilities

I have no one to attend with

It is difficult to find out what’s on

I’m waiting until I can attend 'as normal' without any restrictions

I am worried about the financial risk with the uncertainty around Covid

I’m unsure what the Covid requirements are for attending a venue

I'm too busy catching up with friends and family

Working from home means it is less convenient for me to attend

I'm concerned that other people won't comply with Covid safety measures

There hasn't been anything that I've wanted to see

[Insert text from Other]



ATTENDANCE SINCE COVID

Which artforms have you attended since organisations began to reopen in
2021? (Select all that apply) 

Comedy

Dance: Ballet

Dance: Contemporary

Drama

Exhibitions / Museums

Family / Children's
performances

Film

Music: Classical

Music: Rock, Pop, Jazz
or World

Musical Theatre

Opera

Outdoor Arts

Visual Arts

Other (please specify)

In which types of venues have you seen these artforms? (Select all that
apply) 

Art gallery

Cinema

Heritage site, property or
gardens

Museum

Outdoor space

Public space e.g. Town
square or park

Theatre

Community or faith
space e.g. community
centre or church

Arts centre

Arena

Concert hall or music
venue

  

Have you attended the ORGANISATION who sent you this survey since
Covid? 

Yes - more than once Yes - only once No



ATTENDANCE SINCE COVID

Could you tell us which of the following might be reasons for that? (please
tick as many as apply) 

The venue hasn't been open for long
enough for me to attend

Attending is not a priority for me at the
moment

I am avoiding interacting with crowds of
people

I am reluctant to travel

It's too expensive

I have caring responsibilities

I have no one to attend with

It is difficult to find out what’s on

I'm waiting until I can attend 'as normal'
without any restrictions

I am worried about the financial risk with
the uncertainty around Covid

I’m unsure what the Covid requirements
are for attending a venue

I'm too busy catching up with friends
and family

Working from home means it is less
convenient for me to attend

I'm concerned that other people won't
comply with Covid safety measures

There hasn't been anything that I've
wanted to see

Other (please specify)



ATTENDANCE SINCE COVID

Of the reasons you selected, which ONE would you say has been the biggest
reason? 

The venue hasn't been open for long enough for me to attend

Attending is not a priority for me at the moment

I am avoiding interacting with crowds of people

I am reluctant to travel

It's too expensive

I have caring responsibilities

I have no one to attend with

It is difficult to find out what’s on

I'm waiting until I can attend 'as normal' without any restrictions

I am worried about the financial risk with the uncertainty around Covid

I’m unsure what the Covid requirements are for attending a venue

I'm too busy catching up with friends and family

Working from home means it is less convenient for me to attend

I'm concerned that other people won't comply with Covid safety measures

There hasn't been anything that I've wanted to see

[Insert text from Other]



FUTURE BOOKINGS

  

Have you made bookings for any cultural events in the future (either booked
by you or someone you're attending with) or planned any visits to cultural
organisations? 

Yes - multiple Yes - only one No



FUTURE BOOKINGS

When is the FIRST upcoming event that you have booked for - or visit that
you have planned - scheduled to take place? 

within the next month

1 to 3 months

3 to 6 months

more than 6 months

not sure

What artform or type of visit is it?  

Comedy

Dance: Ballet

Dance: Contemporary

Drama

Family / Children's
performances

Film

Exhibitions / Museums

Music: Classical

Music: Rock, Pop, Jazz
or World

Musical Theatre

Opera

Outdoor Arts

Visual Arts

Other (please specify)

Where is it taking place? 

Art gallery

Cinema

Heritage site, property or
gardens

Museum

Outdoor space

Public space e.g. Town
square or park

Theatre

Community or faith
space e.g. community
centre or church

Arts centre

Arena

Concert hall or music
venue

Other (please specify)



RETURNING TO EVENTS AND VENUES

If you had to say now how you're feeling about booking or planning a visit,
which of the options below would you choose? (please choose only ONE) 

I’m happy to book or visit now if there’s
something I want to see

I’d rather wait until I can attend in the
way I used to before Covid

I’d rather wait until the Covid risk is
lower than it is now

I’m not planning to book or visit at all



If you were considering booking a ticket for a cultural performance today,
which of the following would you consider first? (Please rank in order of
importance) 

´

The performance or programme

´

The date and time of the event

´

The Covid safety measures at the venue

´

Venue accessibility

´

Availability of food and drink at the venue

´

Where I will be working on the day I want to go



COMING BACK SAFELY



 Much less likely
to attend

Less likely to
attend Neutral

More likely to
attend

Much more likely
to attend

All
audiences/visitors
wearing masks at
all times

All
audiences/visitors
wearing masks -
apart from if
seated

Audiences/visitors
not required to
wear masks at all

All
audiences/visitors
showing proof of
vaccine or
negative Covid
test in order to
attend

Capacity limited
to maintain
distance between
parties

All restrictions
removed - and the
venue operated
as it was pre-
Covid

The option to
choose between
a socially
distanced or full
capacity
experience

Regardless of government guidance, how would the following measures, if
implemented by the venue, affect your likelihood of booking for another
event or making a visit as of today? 



Do you have anything to add about this? 



OTHER ACTIVITIES

 Not at all A little A lot

Eating or
drinking INDOORS at
restaurants, pubs or
bars

Eating or
drinking OUTDOORS
at restaurants, pubs
or bars

Seeing
friends/family INSIDE
their houses

Seeing friends/family
OUTDOORS in
Gardens or public
spaces

Going into work

Going to the gym

Going swimming

Taking part in team
sports OUTDOORS

Taking part in team
sports INDOORS

Going on
a domestic holiday or
short break

Going on an
overseas holiday or
short break

Using public
transport

Which of the following have you managed to do in the last few months?  





DIGITAL CULTURE
We'd like to ask your thoughts on how you feel about watching and/or
engaging with culture online.

  

Have you ever engaged with any culture ONLINE?  

Yes - and I've paid or donated Yes - for free content only No

Not sure



DIGITAL CULTURE

  

Have you engaged with culture online since cultural venues reopened in
2021? 

Yes No Not sure



DIGITAL CULTURE

Why is that? (Select all that apply)  

I'm less interested now in-person
options are available

I want to limit the time I spend looking at
a screen

There are too many distractions at home

The quality of events isn't high enough

There isn't a good range of events to
choose from

I don't know where to look

Other (please specify)



DIGITAL CULTURE

 Disagree
strongly Disagree Neutral Agree Agree strongly

I'm engaging
online because I
don't feel
confident returning
in-person yet

Online culture
offers me a
different type of
experience to in-
person

I'll enjoy engaging
in a mixture of in-
person and online
cultural
experiences

I’m concerned that
organisations
won't create as
much online
content now that
in-person
experiences have
resumed

How far do you agree with the following statements?  



OTHER THOUGHTS

Is there anything else you'd like to tell us?  



ABOUT YOU
This information is optional, but it will help us make sure that we’ve received
responses from a range of people.

How old are you? 

15-19

20-24

25-34

35-44

45-54

55-64

65-74

75+

Prefer not to say

What is your current employment status? 

Employed / self-employed - mainly
working at home

Employed / self-employed - mainly
working elsewhere

Retired

Full-time carer

Unemployed

Student

Other (please specify)

Prefer not to say



How would you describe your ethnic origin? 

Asian or Asian British

Black or Black British

Mixed: multiple ethnic background

White: British

White: Other

Prefer not to say

Other (please specify)

  

How would you describe your gender identity? 

Male Female Non-binary

In another way

Prefer not to say

Do you identify as a D/deaf or disabled person, or have a long-term health
condition? 

Yes No Prefer not to say



ABOUT YOU

 
Fully from home

Mostly from
home

About half and
half

Mostly in an
office / other
workplace

Fully in an office /
other workplace

I work...

Other (please specify)

Could you tell us a bit more about your current working pattern?  



ABOUT YOU

What is your home postcode? 

  

Before Covid, did you regularly travel into central London, either for work or
to attend cultural venues? 

Yes - regularly Yes - sometimes No



ABOUT YOU: VISITING LONDON

 Much less often Less often About the same More often Much more often

I expect to travel
into London...

In the next 12 months, do you expect to travel into central London more or
less regularly than you did before Covid? 

 Less regularly About the same More regularly N/A

London
Underground

London
Overground

Bus

Thames Clipper

Car

Walking

Cycling

In the next 12 months, how regularly do you think you will use the following
modes of transport in central London compared with pre-Covid? 
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