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THIS VISIT
The following questions are related to the visit you’ve just made to [organisation]
/ the organisation who sent you the survey.

*Was this your first visit to [organisation] / the organisation?
Yes / No

*What were your motivations for attending? (Select all that apply)
As a treat for a special occasion
To spend time with friends and family
I love theatre
I love the organisation
Someone else brought me
To see this particular production
To see a particular performer or company
Other (please specify)

Which of those was your MAIN motivation? (Select one)
Note: only those the respondent selected in the previous question are shown.
As a treat for a special occasion
To spend time with friends and family
I love theatre
I love the organisation
Someone else brought me
To see this particular production
To see a particular performer or company
Other (please specify)

Did you see or hear about this particular event in any of the following ways?
(Select all that apply)
In the venue on a previous visit
E-mail from the organisation
Brochure or leaflet posted to me
Brochure or leaflet picked up
Recommended by friends or family
Social media post or advert
Newspaper or magazine
Outdoor advert (such as a poster or bus)
TV or radio
Venue website
Other website
Other



Approximately what was the total distance you travelled (in miles) to
and from the venue?
Under 10 miles / 10 - 19 miles / 20 - 49 miles / 50 miles or more

Approximately how long did your journey take?
Under 15 minutes / 15 - 30 mins / 30 - 45 mins / 45 - 60 mins / Over an hour

Which transport method did you use for the longest part of the journey?
Car - petrol/diesel
Car - hybrid/electric
Walking
Public transport
Bicycle
Electric scooter
Taxi
Other

Did you do any of the following as part of your visit? (Select all that apply)
Have drinks/food at the venue
Go somewhere locally for drinks/food
Spend time in the local area (eg. shopping, visiting other attractions)
Stay overnight with friends and relatives
Stay overnight in paid-for accommodation
None of the above

THE PERFORMANCE

If you were reviewing the performance you saw, how many stars would you
give it?
Star rating: 1 - 5

To what extent is this the kind of event you would expect to see at this
organisation?
Slider: Not at all to Totally (1-5)



STATEMENT RATING - EXPERIENCE / ORGANISATION

How far do you agree with the following statements?
Strongly disagree / Disagree / Neutral / Agree / Strongly agree

ABOUT YOUR EXPERIENCE
It felt good to be sharing the experience with other people
I hardly noticed the time passing
I felt challenged and provoked
I felt lively and enthusiastic
I found it very moving

ABOUT THE ORGANISATION
Note: These answers will be randomised for each respondent
[This organisation] makes me feel welcome and included
[This organisation] reflects my own cultural heritage
[This organisation] appeals to a wide range of people
[This organisation] is important to our local community
[This organisation] leads the way for culture in the area
[This organisation] is open to those with access needs
[This organisation] is demonstrating a clear commitment to environmental
responsibility



RATING THE FACILITIES

Please rate us on the quality of your visit
Very Poor, Poor, Average, Good, Excellent, N/A or Didn’t use
Bar
Toilets
Seating
Catering / food (if available)
Ease of access
Do you have any other comments you’d like to make?

If you were to give our staff an overall rating, how would they score?
Very Poor, Poor, Average, Good, Excellent

Please rate us on our value for money
Very Poor, Poor, Average, Good, Excellent, N/A or Didn’t use
Tickets
Programmes
Drinks
Food
Sweets and ice creams
Do you have any other comments you’d like to make?



OVERALL RATINGS

How likely is it that you would recommend us to a friend or colleague?
[NPS rating scale]

Detractors:
What could we have done to improve that score?
[Free text field]

Promoters:
Thanks! What did you like about us in particular?
[Free text field]



ABOUT YOU: ARTISTIC TASTE AND ATTENDANCE
This section is about your cultural attendance, which includes attending live
performances at theatres, concert halls and other venues or visits to places like
museums, galleries and cinemas.

How frequently would you say you attend arts and cultural events?
Very rarely
Every couple of years
Once a year
Every few months
At least once a month

Before this visit, when would you say you last attended something cultural?
In the last month
Less than 3 months ago
Less than 6 months ago
Less than a year ago
More than a year ago

To what extent is your attendance being influenced by financial and
economic pressures?
Not at all / A little / A lot

Which of the following describe your artistic and cultural preferences? (Select
all that apply)
I have traditional tastes
I enjoy good entertainment
I like events that challenge or provoke
I tend to stick to things I know and like
I enjoy trying out new or unfamiliar things
I have eclectic tastes - I like to see a variety of different things
I like to go to things I can participate in
I tend to go to things recommended by others

*Which of the following phrases BEST describes how you currently attend arts
and cultural events? (Select one)
I mostly go to see ‘big name’ events or performers
I mostly attend for social occasions with friends or family
I mostly go to events that I feel it is important to see or don’t want to miss
I mostly attend one or two specific organisations
None of the above



ABOUT YOU: DEMOGRAPHIC
Note: the demographic questions align with funding requirements and census
data.

How old are you?
Under 15
15-19
20-24
25-34
35-44
45-54
55-64
65-74
75+
Prefer not to say

Do you have children under 16 living with you?
Yes / No

How would you describe your ethnic origin?

[Organisations in England and Wales]
Asian / Asian British
Black / African / Caribbean / Black British
Mixed / Multiple Ethnic Groups
White
Other ethnic group
Prefer not to say

[Organisations in Northern Ireland]
Asian / Asian British
Black / African / Caribbean / Black British
Irish Traveller
Mixed / Multiple Ethnic Groups
White
Other ethnic group
Prefer not to say

[Organisations in Scotland]
African
Asian / Asian Scottish / Asian British
Carribean / Black
Mixed / Multiple Ethnic Groups
White



Other ethnic group
Prefer not to say

Would you describe your gender?
Male
Female
Non-binary
In another way
Prefer not to say

Do you identify as a D/deaf or disabled person or have a long term health
condition that limits your day-to-day activities?
Yes / No / Prefer not to say

In 2021, the average income in the UK according to ONS was £38,000 for a
full-time role. How does your income compare?
Significantly lower / Lower / About the same / Higher / Significantly higher

What is your postcode?
This will not be used to identify you in any way or send you information.
[Text box]


