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Operating responsibly: Environment
This section of the report outlines our approach to date on those aspects of 
the environment that we can influence and some of the key initiatives that we 
have delivered.

This report does not include metrics for the whole of 
our estate, since the majority of it is let to third party 
tenants who are responsible for the generation of,  
and reporting on, their environmental footprint.  
We have chosen to highlight our environmental  
work on the Merrion Centre, our largest and most 
complicated asset. 

Our Approach
Across our business our key environmental focus to 
date has been on sustainable energy usage in three 
key areas:

1) Buildings
• We aim to design and deliver buildings that:

 › Are capable of achieving the WELL Building 
Standard, reflecting our commitment to the 
health, wellbeing and productivity of the spaces 
that we create

 › Integrate high standards of environmental 
design so that the impact on the natural world 
is minimised and wherever possible delivers 
positive environmental benefits.

• We target the BREEAM Excellent in our new  
office developments and a minimum of BREEAM 
Good in office refurbishments.

• Sustainable materials, full lifecycle models and 
energy efficiency are part of our project evaluation 
process for development and refurbishment works 
in our estate.

• All of our buildings have had EPC assessments 
and we monitor and seek to improve EPC ratings 
through the lifecycle of the building.

• We aim to ensure that the construction process 
minimises disruption and nuisance to surrounding 
communities and occupiers by employing 
contractors who meet the standards of the 
Considerate Constructors Scheme.

2) Generation
• We have three of our own solar photovoltaic farms 

in Leeds and Manchester, which in FY19 avoided 
over 110 tonnes of carbon dioxide.

3) Vehicles
Through our CitiPark business we have a unique 
lens into the consumer’s use of electric vehicles and 
are taking considerable steps forward in increasing 
the provision of EV charging for customers’ electric 
vehicles. Projects include:

• Installation of EV charging across our car park 
estate and as part of new developments

Electric car charging
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• Introduction of our first rapid charger at Merrion  
in Leeds

• CitiPark plans to introduce an emission-based 
parking tariff. This is currently being trialled in  
one of our London branches.

And 
• CitiPark were awarded 'Go Ultra Low' company 

status in December 2017 recognising CitiPark’s 
commitment to EV vehicles within its own fleet.

The Merrion Centre
Sustainability plays an important role in both the 
running and decision-making process within the 
Merrion Centre, and we strive to reduce our impact 
on the environment and on our carbon footprint. 
Initiatives include:

Waste Initiative
The Merrion Centre’s waste management strategy 
allows both tenants and customers the opportunity 
to reduce, reuse and recycle, as well as dispose of 
waste in a sustainable way. The great work with our 
stakeholders and service partners has continued 
this year, and for the first full year our bespoke 
service enabled 100% of the waste produced by the 
Merrion Centre to be diverted from landfill with the 
waste either being recycled or sent to a local Energy 
Recovery Facility (ERF). Using a local firm also cuts 
down on CO2 emissions from vehicles.

Sustainability Projects
We have had a busy year in Merrion and delivered  
a number of initiatives to improve sustainability.  
These include:

• Roofing upgrade across the Centre – this continued 
over the past 12 months with the installation of 
600sq metres of Europolymers insulation system, 
which has improved energy usage and helped us to 
meet our EPC targets.

• Power distribution – following last year’s power 
scheme development initiative we established an 
action plan that will see our distribution system 
upgraded in key areas, in line with our energy 
initiative directive. The plan includes:

 › The installation of an additional ISU for the 
purpose of EV charging

 › Removal and replacement programme of an 
aged distribution system that can be more 
efficiently managed

 › Removal of three aged metering systems, 
reconnected onto a new BEMCO

 › Replacement of the remaining car park lighting 
with LED options.

The Merrion Centre produced 538 tonnes of waste 
in total last year, which is a reduction of 3% over the 
previous 12 months. 23% of the total waste produced 
this year was recycled and 77% was sent to an ERF.

Ariel view of the Merrion Centre
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• This year saw the further refurbishment of areas of 
the Wade Lane and Merrion Street malls, including 
replacement of shop fronts and ceilings, and 
lighting being upgraded to LED. The plan for the 
coming year is to continue this upgrade further 
along the malls.

• We continue to upgrade lighting to LED in the 
offices and common areas. 

• Working in conjunction with CityConnect, we 
secured a grant towards the creation of additional 
secure bicycle facilities. Hydraulic cycle racks along 
with lockers and changing facilities are currently 
being installed. 

• The toilet refurbishment programme continues,  
and we have introduced sustainable initiatives 
where possible:

 › We have installed Encore cisterns, which draw 
two thirds of their water supply from condensate 
pumps in the air conditioning, thereby reduce 
our mains water consumption. The system is 
BREEAM and LEED compliant

 › We continue to operate an Ecocap system in the 
Town Centre House toilets, which saves water 
and money whilst protecting the environment, 
being a fully biodegradable product. From using 
the Ecocap system in Town Centre House, in the 
past year we saved approximately 300,000 litres 
of water

 › We installed no touch infrared sensor taps, 
which are water efficient and more hygienic.

• The first Merrion Goes Green week was held in 
October 2018, a platform to promote all things 
sustainable and environmental. The themes were 
Reduce, Reuse, Recycle, Rejuvenate and Renew, 
working with Merrion Centre stakeholders, tenants 
and local focus groups to raise awareness and 
reiterate our commitment. 

Utilities
Following further progression of our energy saving 
initiatives we delivered a 28% reduction on electrical 
consumption, notwithstanding the development of the 
centre, saving £23,691 which was passed back to our 
tenants. Through other initiatives we also achieved a 
15% saving on gas and water consumption at Merrion. 

Operating responsibly: Environment continued

The Merrion Centre goes green initiative
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Greenhouse gas (GHG) emissions statement 
In accordance with the Companies Act 2006, Town Centre Securities is required to measure, monitor  
and report its greenhouse gas (GHG) emissions profile. 

To achieve this, the GHG calculation and reporting methodology follows the Greenhouse Gas Protocol 
(‘operational approach’) and the DEFRA Environmental Reporting Guidelines (2013). The boundary for reporting 
includes emissions from all sources under direct control, grouped under: Scope 1 (direct) GHG emissions from 
owned assets; and Scope 2 (indirect) GHG emissions from supplied electricity and gas to office space over the 
reporting period (July 2018 to June 2019). 

This is the first year that TCS has disclosed its CO2 emissions profile. As a result, we will use 2018/19 data as  
the baseline from which to provide comparable year-on-year data in future reporting.

As a property investment company, emissions from sources such as company vehicles, production processes 
and combustion sources are minimal and therefore not deemed material (see description below). Emissions from 
properties leased to customers have been excluded as they do not fall within the scope of the GHG Protocol’s 
operational approach requirements. A full list of additional estimates and assumptions can be found in the 
descriptions below this table.

2018/19

Emissions type (kg of CO2e)

Absolute values

Scope 1 (direct)1 –

Scope 2 (indirect)2 59,007

TOTAL 59,007

Carbon intensity 13 (kg of CO2 per m² area)

Scope 1 (direct) –

Scope 2 (indirect)3 34.97

TOTAL 34.97

Carbon intensity 24 (kg of CO2 per full time-equivalent employee)

Scope 1 (direct) –

Scope 2 (indirect)4 6,003

TOTAL 6,003

1)  Although TCS does not combust fuels, we do own a small fleet of eight company vehicles. As the majority of these vehicles are either fully electric vehicles  
or petrol hybrids (six out of the eight), emissions from these sources are minimal and therefore not reported as part of our emissions profile. 

2)  Indirect (Scope 2) GHG emissions from supplied electricity and gas are based on actual energy consumption values. Estimates have been provided for the 
electricity usage during the last six months of the financial year for our Duke Street office, and the final month for our Town Centre House office.

3)  CO2 per m² area: Based on an office size of 8,311 m² across two owned offices. The downsizing of our Town Centre House office space from 8,800 m² to  
6,500 m² has been included within our calculations.

4)  CO2 per full time employee (FTE): Based on 35.7 FTEs in our Town Centre House office, Leeds and 4 FTEs in our Duke Street office, London. 
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