
a claims management company

Mrs Plevin was sold a PPI policy to cover her secured loan 
from Paragon Personal Finance Ltd. She was not told that 
over 71% of her PPI premium payment was commission. 
After finding this out, she took her Claim to Court alleging 
that her relationship with Paragon was unfair due to the 
non-disclosure of commission and the percentage of the 
PPI premium that was commission.

November: the Supreme Court ruled that 
failure by the Lender to disclose to Mrs 
Plevin the large commissions payable out 
of her PPI premiums created an unfair 
relationship, between her and the Lender.
Mrs Plevin was awarded Compensation 
for this. 
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Find out if you can make a Plevin PPI Claim(s)

WHAT IS THE PLEVIN CASE?
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Have you already complained about the mis-selling of PPI?

You can make a Claim(s) about an unfair relationship even if your Lender(s) 
has previously defended your PPI Complaint(s), so we can find out from 
your Lender(s) if you have a potential Plevin PPI Claim(s).

Your Complaint(s) was rejected

We can help

We can help

If your PPI Complaint(s) was handled after August 2017, you may have
received an offer(s) for Compensation for only part of the commission paid 
towards your PPI policy(ies). We believe that there are cases where a higher 
level of Compensation should be awarded.

You had a Plevin Only offer(s)

To Proceed...

Please READ the 
documents provided 

within this Pack.

COMPLETE the Letter(s) of 
Authority (LOA) enclosed, 

as your Instruction(s).

RETURN to us in the 
Freepost envelope 

enclosed.

We can help

We can help you identify whether you had PPI and whether there is a 
potential Plevin PPI Claim(s).

You have not complained about the mis-selling of PPI

If you have received all of the money you have paid for a PPI policy(ies), 
you will not get back more money. This is because there is no remaining 
loss that you need to claim back.

Your Complaint(s) was successful


