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What is the Plevin case?

Mrs Plevin was sold a PPI policy to cover her secured loan from Paragon Personal Finance Ltd. 
71% of her PPI premium payment was secret commission. When Mrs Plevin became aware, she 
took her Claim to Court alleging that her relationship with Paragon was unfair. The Supreme 
Court ruled that failure by the Lender to disclose to Mrs Plevin the large commissions paid out 
of her PPI premiums did create an unfair relationship, and she was awarded Compensation.

The Claims Guys Legal 

By signing the LOA for TCG Legal, you instruct TCG Legal to support us in completing your 
Plevin PPI Check(s) which may include submitting a DSAR(s), or other such request, to your 
Lender(s).

If a Plevin PPI Claim(s) is identified and you request that your Claim(s) be referred to TCG 
Legal, they will undertake a further assessment of the merits of your Claim(s). Where sufficient 
merits are identified they will submit a Letter(s) of Claim to your Lender(s). 

Your Lender(s) may initially defend your Claim(s) and, if this happens, TCG Legal may submit 
your Claim(s) to Court. TCG Legal will keep you updated throughout this process and they will 
negotiate on your behalf during your Claim(s) to obtain Compensation from your Lender(s). 
TCG Legal will charge a Fee(s) for any successful Plevin PPI Claim(s). Full details are contained 
within the Legal Pack(s).

The Claims Guys

Once we receive your Letters of Authority (LOAs) we will conduct a review to check your 
eligibility for a Plevin PPI Claim(s) and, where necessary, complete a Plevin PPI Check(s) by 
making a Data Subject Access Request(s) (DSAR). We may receive support from The Claims 
Guys Legal (TCG Legal) to help us complete the Plevin PPI Check(s). 

Where an eligible Claim(s) is identified, we will issue you with a Legal Pack(s) that provides 
further information about TCG Legal and contains a copy of their Instruction Document: the 
Agreement to Proceed. If you request that TCG Legal proceed with a Plevin PPI Claim(s) on 
your behalf, we will provide ongoing administrative support to TCG Legal to help with your 
Claim(s).

The Plevin PPI process...

How can we help you?

We can help you with a potential Plevin PPI Claim(s) if:

• You have already made a mis-sold PPI Complaint(s) which was defended by your 
Lender(s) and you did not receive any Compensation;

• Your PPI policy(ies) was not mis-sold but your Lender(s) created an unfair 
relationship(s); or 

• You have not already made a mis-sold PPI Complaint(s) and we identify that you 
had PPI.

What we can’t help you with:

• If you have already had a successful mis-sold PPI Complaint(s) it is likely that you 
have received Compensation for all of the money you paid for the PPI policy(ies). 
Unfortunately, there is no remaining loss that we can help you to claim back.
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