
 

 

With the COVID-19 coronavirus continuing to spread and having major implications for the NHS, businesses and the economy, we 
wanted to reassure you of the measures we have put in place to minimise any disruption to the services we deliver to you, our clients.  

BUSINESS CONTINUITY PLANNING  

The Penny Group has a business continuity plan in place for various scenarios, to ensure that our critical functions remain 
fully operational if staff are evacuated from our offices.  

In relation specifically to the COVID-19 outbreak, our business continuity plan is built around some key principles:  

1. The Penny Group’s Senior Management Team meet regularly to monitor the situation and review its plans. 

2. We continue to review and follow the advice published by various organisations, including Public Health England and the 
Government, and relay relevant information to our employees. 

3. We have robust processes and infrastructure in place, to ensure that staff can work from home effectively, and staff have the 
choice to work from home if they feel this is most appropriate based on their personal and family circumstances. 

4. We have been in regular conversations with our third-party platform providers, product providers, and other critical third-
party suppliers about their own business continuity plans. 

CLIENT WELFARE 

Our clients come first so it is of paramount importance that we focus on your health and welfare. We recognise that many of 
you will want to minimise your travel and face-to-face contact during this period. We are therefore more than happy to 
facilitate meetings by telephone or videoconference.  

Should you have a meeting already booked with one of our advisers, we will be in contact prior to that meeting to confirm 
arrangements. 

EMPLOYEE WELFARE 

The wellbeing of our staff is of course also of the utmost importance to us. As a result, we have been closely monitoring and 
implementing official guidelines from the Government and health organisations in respect of COVID-19 and taken the 
following action: 

- For any staff who have recently travelled to and from one of the Government’s risk category countries we have advised that 
they inform their manager and follow the applicable NHS and Government guidelines, including self-isolation if necessary. 

- If a member of staff feels unwell with the relevant symptoms, or they have been in close contact with someone with COVID-
19 coronavirus, we will be supporting them in following NHS and Government guidelines on further assessment.  

- As well as advising staff to wash their hands regularly and thoroughly, we have ensured that hand sanitisers and tissues are 
widely available throughout our offices for both staff and clients. We have reinforced our existing clear desk-top policy to 
facilitate additional cleaning. 

YOUR PERSONAL FINANCIAL PLANNING & INVESTMENT MANAGEMENT 

It goes without saying that recent market volatility and downward movements in stock markets are unsettling, and it is 
understandable for investors to be concerned. Differing opinions on what the future holds only confuses matters more. Whilst 
we cannot predict what may come next, we would most certainly advocate avoiding making rash decisions.  

Our advisers are available to discuss you own particular personal circumstances and to discuss any specific concerns or 
questions you may have, and their mobile phone numbers are available. Please do not hesitate to request such a discussion. 



 

NEXT STEPS 

We will continue to monitor the situation around the COVID-19 coronavirus outbreak and provide updates as required.  

While we cannot predict what will happen next, please be reassured that we are taking the necessary precautions to minimise 
the potential impact of coronavirus on our customers, staff and operations. 

We fully expect to be able to continue to deliver a full-service, albeit with a few tweaks to ensure we are all operating safely. 

If you have any questions, then please do not hesitate to contact us either directly via your adviser, your administrator or 
relationship manager, or through our head office on 0207 061 2345 or by email to info@thepennygroup.co.uk 
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