flairalo  T\gets

More ways to culture

Get an eSIM and go online across
Asia as per your selected
travel destinations
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Once you place your order, Tigets will send
you an Order Confirmation email with
an eSIM voucher code.

Create an account on Airalo
website or app.

Click “Airmoney and Membership”
in the top right hand corner.
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Enter your Coupon Code in
the Redeem Voucher field.
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The eSIM purchased will be added to your account.
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You will be able to find the eSIM by clicking
“View My eSIMs”.
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You can now install the eSIM on your mobile device
by following the installation instructions on Airalo app.
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Once you reach your travel destination, you can
activate your eSIM by following the activation
instructions on Airalo app.

Note:

e Please provide a valid email address. If you don’t see the email
in Inbox, please try looking in your Junk Mail.

e You can only activate the eSIM once you are in your
travel destination.
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Redemption Instructions

Once you place your order, you will receive an Order Confirmation
email with an eSIM voucher code.

Create an account on the Airalo website or app.

Click ‘Airmoney and Membership’ in the top right hand corner.
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Enter your voucher code in the Redeem Voucher field.

The eSIM purchased will be added and can be found on My eSIMs.
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Follow the set up instructions in the Airalo app and
stay connected.
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Cancellation policy for redemption on Airalo

e No cancellations, refunds, or changes can be made

e Please contact partner.support@airalo.com for assistance on
troubles. It would be helpful to state that the eSIM was purchased

from Tigets.com



