
Bristol City Council 

Overview 

Travelwest worked with four Housing Officers in Bristol City Council, covering Barton Hill (Ashmead 

House and Harwood House), Easton (Croydon House and Walker Close), Kingsdown (Armada, 

Fremantle, Francis and Carolina Houses) and Southville (Littlecross House).  

Bristol City Council owns and manages more than 80% of the city’s social housing, so Travelwest was 

strongly motivated to work with them, in order to reach as many residents as possible.  

A large proportion of BCC’s housing consists of 1960s tower blocks, and Travelwest worked 

predominantly to improve cycle parking for these residents as at peak times often have to wait up to 

10 minutes for a lift so that they can take their bike up/down to their flat. Other than a couple of 

Sheffield stands outside some of the blocks, there was no other existing cycle provision for residents.  

Bristol City Council was motivated to improve its cycle parking because of demand from tenants and 

the city’s green agenda: 

Because of the demand from the tenants, and because of the green agenda from the city of trying to 

get more people on bikes, it was quite high profile at the time. So that motivated me [to take up the 

match funding offer]  as it was really obvious that we were going to be doing more cycling in the city, 

and if you want to cycle you need somewhere to store your bike.  

Alison Scott, BCC Housing Manager 

We are always looking at ways to improve the areas and blocks for residents.  A common complaint 

is the lack of storage within blocks, especially tower blocks.  We also have issues of residents storing 

bikes in communal areas within tower blocks which could cause trip hazards in the event of a 

fire.  Several residents have been asked for secure bike storage in the past. 

Emma Wilkinson, BCC Housing Officer 

Consultation 

Travelwest and the BCC Housing Officers held consultations event at each of the locations to ensure 

demand and to identify resident priorities. Security was by far the most important consideration for 

residents, and the idea was extremely popular.  

42 out of 48 respondents said they would cycle more if they had 

improved cycle parking at home 

“Purpose built cycle shelter swould be amazing. I would cycle way more” 

“I will definitely use a safe and secure bike parking” 

Resident responses to proposals  

 



 

       

Consultation events at Littlecross House, Southville and Dove Street Flats, Kingdown 



Solutions 

Simbars’ “Grenada” shelter was selected for most of the locations, offering space for 10 bicycles on a 

toast rack stand, and completely enclosed and lockable, at a competitive price. They were also able 

to design to individual specifications, and a smaller version was chosen for the Youth Housing Project 

arm of BCC housing team. We decided to keep to a standard shelter design so that residents would 

feel fairly treated. We also installed Sheffield stands outside all eight blocks in Barton Hill, replacing 

broken stands and adding more where space allowed.  

 

 

A resident outside one of the Grenada shelters 

 

 

Young residents at a bike shelter launch events in Barton Hill 



 

 

Keys 

BCC has asked residents who want to use the bike parking to complete a simple registration form 

before they are issued with a key. Each resident will be allocated a specific place which will allow 

BCC to remove any bikes which are left for long periods of time, and ensure that residents can be 

guaranteed a spot.  

Resident feedback 

Feedback has been positive, although there has been criticism that there are not enough spaces for 

everyone. The long term plan for Bristol City Council is to install more cycle parking in the future. 

 

 “Excellent idea also a community focal point for people to chat” 

The bike parking is too small for the block. Me and other families have more than 4 bikes” 

“They're wonderful. Really needed. I need to keep my son's bike in the flat, which meant taking it up 

and downstairs, and sometimes I couldn't be bothered.” 

Good idea, nice safe place to keep my bike without the fear of it being stolen. Also not in the way of 

obstacles. Will there be enough room for everyone? 

Dove Street flats 

The Dove Street flats in Kingsdown 

had several areas of unused and 

undercover space, which lent itself 

to a more bespoke solution. 

Sheffield stands were installed 

(pictured), and made to measure 

railings and gates were added to 

increase the security (not pictured). 

Dampeners were also added to 

prevent gates from banging loudly.  

Some of these areas had been used 

by rough sleepers, so it is hoped that 

by creating a use for the space, it 

becomes an area which residents 

can feel safe in using. 



 

BCC feedback 

 

I think this has been a really successful project and would like to thank Amanda Edmondson for all 

her hard work and support.  My service is extremely short staffed at the moment so myself and other 

Housing Officers have been limited on the amount of time that we have been able to contribute to 

this project, however Amanda has taken this all in her stride and been amazing at arranging and 

organising the events and the installation of the shelters and bike stands.  All the residents I have 

spoken to have been very impressed with the work that has been done. 

Emma Wilkinson, BCC Housing Officer 

Bristol City Council Housing Manager, Alison Scott 

How did you find out about this service? 

Travelwest sent an email. I think Travelwest had been struggling a bit with take up at the beginning 

of the project, so I shared it with my team, and several of my Housing Officers took it up. 

Why was your organisation motivated to use this service? 

Because of the demand from the tenants, and because of the green agenda from the city of trying to 

get more people on bikes, so it was quite high profile at the time. So that motivated me as it was 

really obvious that we were going to be doing more cycling in the city, and if you want to cycle you 

need somewhere to store your bike.  

Has this service met your expectations?  

 

Yes 

How would you rate this service?  

Excellent because you’ve done all the work you said you were going to do, you met the people when 

you said you were going to meet them, and you did what you said, and you provided the money that 

you said you were going to provide and we’ve got outcomes which is the bike storage.  

Would you recommend this service?  

I would definitely recommend this service. 

Do you have any outstanding requests from your tenants for more cycle parking/have you received 

any new requests for cycle parking? 

We do. There’s always going to be demand. I’m sure there would be more take up.  

Any further comments? 

You were very proactive I thought. When we did that initial walkabout around Carolina House you 

seemed to have good personal skills with the staff which helped. Because we in the housing delivery 



have so much on our plate, that really helps. The more personable you are, the more chance we’ve 

got of going ahead with the schemes.  

Emma Wilkinson, BCC Housing Officer 

How did you find out about this service?    

I was sent an e-mail from my manager promoting this service. 

Why was your organisation motivated to use this service? 

We are always looking at ways to improve the areas and blocks for residents.  A common complaint 

is the lack of storage within blocks, especially tower blocks.  We also have issues of residents storing 

bikes in communal areas within tower blocks which could cause trip hazards in the event of a 

fire.  Several residents have been asked for secure bike storage in the past. 

Also as part of the council green agenda, we want to be able to promote and encourage our tenants 

to use greener and more sustainable transport, and providing secure storage will give more people 

the opportunity of using a bike. 

Has this service met your expectations? (on a scale of 1 – 5 where 1 is completely/very much and 5 is 

not at all) 

1 

How would you rate this service (on a scale of 1 – 5 where 1 is excellent and 5 is very poor) 

1 

Would you recommend this service? (on a scale of 1 – 5 where 1 is definitely and 5 is definitely not) 

1 

Do you have any outstanding requests from your tenants for more cycle parking/have you received 

any new requests for cycle parking? 

Since we have had bike storage installed at two of the blocks in Barton Hill, several other residents in 

other blocks within Barton Hill have enquired about storage.  I will be looking at how well the 

storage is utilised and how successfully it works, and will then look at carrying out further 

consultation with other blocks and if there is enough interest will look at making a bid for more 

secure bike storage in other blocks. 

Any further comments? 

I think this has been a really successful project and would like to thank Amanda Edmondson for all 

her hard work and support.  My service is extremely short staffed at the moment so myself and 

other Housing officers have been limited on the amount of time that we have been able to 

contribute to this project, however Amanda has taken this all in her stride and been amazing at 

arranging and organising the events and the installation of the shelters and bike stands.  All the 

residents I have spoken to have been very impressed with the work that has been done. 



 

 


