
Solon 

Rick, Board member and tenant 

So you’ve come down to Grenville Chapel today to have a look? 

Yeah, to see what’s happening, see what Solon is up to really! 

What are your impressions? 

I think the space is great and obviously someone has done a lot of work. But I hear that they are 

going to put cameras in which is going to make it really safe, much safer. I mean nothing is 100% safe 

is it! But if somebody sees there are cameras then it does make a difference.  

Do you think this is a good project for Solon to be involved in? 

Yes, I really do. No, it’s a really good project because Bristol is supposed to be a cycling city, and I 

think the more people that can cycle, especially because the pavements are narrow, a lot of the 

houses don’t have any space at the front so you either have to bring your bike either in the house or 

round to the back garden if you have a back garden so this is absolutely ideal I think. And hopefully it 

will stop people from parking their bikes in the communal areas because I guess that’s what they do 

in the hallways – it does seem to be a bit like that. So from a safety point of view great, fire, anything 

like that, fantastic. And yeah I think it’s really, really good.  

  



Paul Ville, Chief Executive of Solon 

My name’s Paul Ville and I’m the Chief Executive of Solon Housing Association, We’re celebrating the 

fact that we’ve been working with Travelwest and introduced toast rack stands and toast racks in the 

basement of Grenville Chapel which is a property we’ve owned and managed for a number of years, 

and I’m delighted to be here today to support the initiative.  

And what’s particularly interesting, or pleasing to me is that is a sort of disused space so it’s about 

making much better use of this space for community use and so our residents will be able to park 

their bikes. And today we have the Dr Bike here as well giving advice and helping people to fix their 

bikes and I’m delighted about that too.  

What is Solon’s motivation to improve bike parking for their tenants? 

Well like anyone these days it’s important to ensure that we contribute to sustainable transport. As 

you know, Bristol is clogged up with cars obviously that’s not good for anybody. The more people we 

can encourage to get back the road on bikes the better, so anything we can do to encourage that I’m 

absolutely behind. And it’s also from important from the point of view of cost effective transport as 

well. If we can encourage people to cycle they’re going to save money as well, and get fit.  

Do you have any other comments? 

I just want to say that I’m really pleased that my colleagues at Solon have instigated this. I had 

nothing to do with it and I was delighted to hear that they’d done it, particularly Kylie one of our 

Estate Management Officers and she’s been doing this working in partnership with Travelwest 

across Bristol to provide bike parking and I’m absolutely delighted that we’re doing this, and it’s one 

of Solon’s objectives to get much more involved in the community, to assist the community and our 

residents to live more sustainable lives so we’re delighted to be involved.  

  



Kylie Davis, Estate Management Officer  

My name is Kylie, I’m a housing officer for Solon and I’ve been working with Amanda at Travelwest 

on different locations for bikes and this is our one for Grenville Chapel 

And what’s happening today? 

So we’ve had an event today where we’ve got all residents involved. We’ve had bike stands bolted 

in, we’ve decorated it downstairs and shown that it’s a secure place to store bikes 

How have the residents responded? 

I think they were quite surprised, and because it’s been decorated and it’s made to look maybe more 

presentable down here I think they’ve responded really well and once we’ve got a lockable gate in 

place a lot more residents will be using the facility.  

I know Solon has more plans for Grenville Chapel . . 

Yeah, so we’ve recently put all new locks on all the main doors to the basement. We will be putting a 

cage/fence around the area where the toast racks are with a lockable gate which will just be given to 

residents who tell me which flat they’re in and identifying their bike, and they’ll be given a key so it 

will be nice and secure. Along with security cameras being put in place. Yeah, just making it a bit 

more secure for everyone.  

What was Solon’s motivation for getting involved? 

A lot of our residents keep bikes in communal areas which fire, health and safety regulations say 

nothing can be left in communal areas, so I was put in contact with Amanda and we decided to lead 

on more bike storage, and that was our main focus and it’s worked really well.  

Any other comments? 

Just that you’ve been absolutely brilliant to work with. All of our residents that have met you have 

said how wonderful you’ve been, and I’d love to do another project with you in the future if we 

could.  

 

  



United Communities 

Tamsin Evans, Communities Officer 

You’re involved with the RSL bike parking project. How did you find out about it? 

We do quite a lot of work with the APE project and we get them to come to our community events. 

Their children’s bike swap is really popular with our residents and they put me in touch with Amanda 

from Travelwest.  

Why was your organisation motivated to get involved? 

Well, we have a lot of requests from residents for secure bike parking, and at one particular location 

we have a big problem with people leaving bikes in the communal hallway which from our point of 

view is a health and safety concern and because of fire risks we regularly have to confiscate bikes 

where residents have left them blocking a hallway.  

Now you’ve been involved with the project, has it met your expectations? 

Absolutely. It’s been invaluable. We did actually put in some bike storage on our own a year or two 

ago, and actually it wasn’t’ really fit for purpose, it was basically just sheds: it wasn’t really thought 

out. But working with Amanda from Travelwest it was just so useful to have that expertise, and she 

really researched where the best deals were, we did consultations together with the residents, and 

I’m really happy that we’ve got the best deal and we’ve put it in the best places, and already we’ve 

got lots of residents asking for keys and they’re proving to be really popular.  

And would you recommend this service? 

Absolutely. And I did recommend it to a couple of other housing associations, and I know that 

they’ve really appreciated it as well.  

Do you have any outstanding requests from your tenants for more cycle parking? 

We do, and in fact one just came in last week off the back of them seeing the wonderful storage that 

we’ve already put in.  

Do you have any further comments? 

No, but we would be happy to carry on working with Travelwest and I’m sure we could come up with 

more sites!  

 

  



Bristol City Council 

Alison Scott, BCC Housing Manager 

 

How did you find out about this service? 

Travelwest sent an email. I think Travelwest had been struggling a bit with take up at the beginning 

of the project, so I shared it with my team, and several of my Housing Officers took it up. 

Why was your organisation motivated to use this service? 

Because of the demand from the tenants, and because of the green agenda from the city of trying to 

get more people on bikes, so it was quite high profile at the time. So that motivated me as it was 

really obvious that we were going to be doing more cycling in the city, and if you want to cycle you 

need somewhere to store your bike.  

Has this service met your expectations?  

 

Yes 

How would you rate this service?  

Excellent because you’ve done all the work you said you were going to do, you met the people when 

you said you were going to meet them, and you did what you said, and you provided the money that 

you said you were going to provide and we’ve got outcomes which is the bike storage.  

Would you recommend this service?  

I would definitely recommend this service. 

Do you have any outstanding requests from your tenants for more cycle parking/have you received 

any new requests for cycle parking? 

We do. There’s always going to be demand. I’m sure there would be more take up.  

Any further comments? 

You were very proactive I thought. When we did that initial walkabout around Carolina House you 

seemed to have good personal skills with the staff which helped. Because we in the housing delivery 

have so much on our plate, that really helps. The more personable you are, the more chance we’ve 

got of going ahead with the schemes.  

  



Emma Wilkinson, BCC Housing Officer 

 

How did you find out about this service?    

I was sent an e-mail from my manager promoting this service. 

Why was your organisation motivated to use this service? 

We are always looking at ways to improve the areas and blocks for residents.  A common complaint 

is the lack of storage within blocks, especially tower blocks.  We also have issues of residents storing 

bikes in communal areas within tower blocks which could cause trip hazards in the event of a 

fire.  Several residents have been asked for secure bike storage in the past. 

Also as part of the council green agenda, we want to be able to promote and encourage our tenants 

to use greener and more sustainable transport, and providing secure storage will give more people 

the opportunity of using a bike. 

Has this service met your expectations? (on a scale of 1 – 5 where 1 is completely/very much and 5 is 

not at all) 

1 

How would you rate this service (on a scale of 1 – 5 where 1 is excellent and 5 is very poor) 

1 

Would you recommend this service? (on a scale of 1 – 5 where 1 is definitely and 5 is definitely not) 

1 

Do you have any outstanding requests from your tenants for more cycle parking/have you received 

any new requests for cycle parking? 

Since we have had bike storage installed at two of the blocks in Barton Hill, several other residents in 

other blocks within Barton Hill have enquired about storage.  I will be looking at how well the 

storage is utilised and how successfully it works, and will then look at carrying out further 

consultation with other blocks and if there is enough interest will look at making a bid for more 

secure bike storage in other blocks. 

Any further comments? 

I think this has been a really successful project and would like to thank Amanda Edmondson for all 

her hard work and support.  My service is extremely short staffed at the moment so myself and 

other Housing officers have been limited on the amount of time that we have been able to 

contribute to this project, however Amanda has taken this all in her stride and been amazing at 

arranging and organising the events and the installation of the shelters and bike stands.  All the 

residents I have spoken to have been very impressed with the work that has been done. 

 


