Welcome to your new
home and your travel
information pack

New Home, New Start, New Ways to Travel...

Moving into a new home and community is a great time to think about
how you travel and to try some new ways of getting around.

The TravelWest Team are here to help; whether it's to work, school

or college, travelling to toddler groups, day clubs, shopping, health
appointments, or visiting friends and family. They will work with you to put
together a travel pack that’s relevant for you.

This Pack and all the related services and offers have been produced by
the West of England Partnership (Bath and North East Somerset, Bristol,
North Somerset and South Gloucestershire Councils) with funding from
the Department for Transport and in association with Barratt Homes and

Sovereign.
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Your neighbourhood -
your new community

We can help you consider new ways to travel
around the West...

Thinking about the journeys you need to make

® Would you try another way to travel but don’t think you have any other
options?

®  Would you walk or cycle but not sure where to start?

®  Would you use the bus but don’t know which bus you need, where to
catch it or what time they run?

® Would you car share but not sure how
it works?

Our TravelWest Team are here to help
answer these questions and put fogether
a travel pack that meets all

your travel needs.

Our Travelwest Team are
coming to Hanham Hall

The Team will try to speak with all residents at events or on the door step to
talk through the journeys that need to be made. They offer free, impartial and
professional advice and have a range of free travel offers available to help
you try new ways of getting around. The range of offers include:

e Route planning - if you need to make a new journey, or try a different
form of travel, our advisors can help.

* Loan bikes - If you are considering cycling, we can lend you a bike on a
short term basis so you can try before you decide to buy (both pedal and
electric bikes available - a refundable deposit is required).

* Cycle training — Adult and children’s cycle training is available to give you
the skills and confidence to get back on two wheels.

e Accompanied Ride - If you'd like to gain more confidence in cycling a
route we can accompany you.

e Dr Bike - If you already have a bike, but it needs
some attention to get it running smoothly again,
our mechanics can give it a once over. They can
also provide help and advice on repairs and cycle
maintenance.

* Bus Tickets — if you haven't used a bus for a while,
we have a range of FREE tickets available so you
can give it a go and see how useful it can be.

e Car Sharing — we can help you find a car sharing
buddy.

e Car Clubs — We have offers available to help you
join a local car club such as membership deals and
discounted drive time.

e Motor cycle training - If you want to get around on two wheels we can
provide training to help you gain skills and confidence.

e Bus Buddy Service - If you're not familiar with your route. A travel adviser
can arrange to go with you the first time you make your journey.

and will continue to help you
with your travel choices...

Once you have your Travel Pack and have received your free offers, you'll
be invited to take part in our Travel Challenge, where you could win some
great prizes for trying new ways of getting around.

Plus every resident will receive a free copy of our regular newsletter which
includes:

Travel Events in your area

Competitions and prize draws

News from your development and others
Stories and top travel tips from residents

There is also a website which has lots

of useful information about your new
community, roadshow events in your areaq,
competition and prize draw information
and much more.

Visit

If you have any questions, need any
further information or would like to
take-up any of the free offers,
contact our TravelWest Team:

E-Mail:

Phone :

Office hours are Monday to Friday
9:30am to 4pm.

Hanham Hall -
what will it look like

You've moved into an exciting new
community that over the next year will see
185 new homes built set within 12 acres of
beautifully landscaped grounds

with all your new neighbours moved in!

As well as the allotments, green houses,
play park and kick about area - a créche,
café and offices are due to open right on
your door step. The new Community Centre
is also at the hub of Hanham Hall.

Your travel plan & events

Travelwest are working with The Hanham Hall Residents Group and Sovereign

to deliver a series of events and supporting measures and materials to help
you travel more easily.

This leaflet is one of the first steps and we are planning a host of activities
and measures to help residents travel more sustainably. If you have any
comments or feedback please contact our Travelwest team, details on the
back page.

A bus stop for services to Bristol City Centre is
located at the entrance of Hanham Hall and
further stops are located a short walk away on
Hanham High Street.

Not sure when the next bus goes? Use our
Buschecker App, for all the up to the minute real
time bus information direct to your finger tips.
www.travelwest.info/buschecker

A range of free bus tickets are available for
residents.

Supporting journeys on foot and by bicycle

e Hanham Hall is a walking and cycling friendly development with direct
links to Europe’s most used cycle path.

e A nature play trail runs through the development.
e Cycle parking is provided at each home.

You will only be able to park in your designated parking space or
garage. All one, two and three bedroom homes have one designated
parking space, while four and five bedroom homes have two parking
spaces.

No parking is permitted on the streets as streets are for people in
Hanham Hall. There will however be a limited number of short stay
parking bays for visitors.

Car Sharing & Car Clubs

e Car sharing involves commuter and other trips,
where two or more people share a vehicle rather
than drive separately. The TravelWest Car Share
Scheme operates in your area and is available for
all residents.

e |f you don't need a car all the time you could
consider joining a car club. Once you've registered
you can book a car online and just driveaway,
and you won't need to worry about the
maintenance or insurance. For further information
and car club locations visit
www.travelwest.info/drive

All homes come with a dedicated space for a home office with an
identified area equipped with data points, electric plugs and high speed
cables to promote working from home and reducing the need to travel.
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Welcome to
South Gloucestershire

If you are new to the area or want to find out about council
services, please visit www.southglos.gov.uk/welcome

For news and updates

Follow us on Twitter: @sgloscouncil
Find us on Facebook: www.southglos.gov.uk/facebook

Contact us

Main switchboard and out of hours: 01454 868 009
Minicom Service: 01454 868 010
SMS Text Service: 07950 080 1M

One Stop Shops: with specially trained council customer care
officers. Your nearest is at Kingswood One Stop Shop
Civic Centre, High Street, Kingswood BS15 9TR

Library: The libraries have free internet access and a range of
services including access to a growing collection of e-books.
Your nearest library is at Hanham Library, High Street, Hanham,
South Gloucestershire BS15 3EJ

Sort it Centres: For recycling your household goods. Your
nearest Sort It Centre is: Mangotsfield Sort It Centre, Carsons
Road, Mangotsfield, Bristol BS16 9LL

Contact our TravelWest Team:

E-Mail: travel.roadshow@westofengland.org
Phone : 0117 352 1105

Office hours are Monday to Friday 9:30am to 4pm.
www.travelwest.info/gethome



What'’s in your local area ... and how to get around ...

Coli Online journey planner: www.travelwest.info
Community web page: www.travelwest.info/gethome

Lets start with some of
the journeys you might
be making

Work:

e |f you work in Bristol or Kingswood, there is a direct bus service from the bus
stop right outside Hanham Hall. Buses run every 20 minutes Monday to Friday
and every 30 minutes on a Saturday and 60 minutes on a Sunday.

» == |f you have any questions, need any further information or assistance,
confact the TravelWest Team:

Email: travel.roadshow@westofengland.org

Phone: 0117 352 1105
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e Keynsham Train station is a 20 minute cycle or
10 minute drive away providing links to Bath,
Bristol and beyond.
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* There are probably other people who live nearby §
going the same way. Have you thought about car <
sharing? Visit www.travelwest.info/carshare
with help finding car sharing partners.
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nursery’s and pre-schools.
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¢ The nearest Primary schools are Samuel Whites Infant School and Hanham
Retail Park

Abbotts Junior School (Forming the Hanham Primary Federation) and Christ
Church Hanham Church of England Primary School. Hanham Woods Academy
is also located nearby.
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¢ All schools are within an easy walking and cycling distance of Hanham Hall and
have School Travel Plans in place encouraging walking and cycling to school.
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Shopping:

e A caféis planned to open soon at Hanham Hall.
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e Hanham High Street is the nearest retail centre just a ten minute walk and
6 minute cycle ride from your home. There is a post office, dentist,
hairdressers, supermarket, banks, beauticians, pubs, cafés, takeaways, a
cycle shop and charity shops. There is also a newsagent in the other direction
just a short walk away.
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¢ Gallagher Retail Park is full of well known brands such as M&S, Next, Boots,
B&Q and high street clothing shops. ASDA Superstore is also located by the
retail park. There are frequent bus services from Hanham to the retail park
and ASDA.

e Bristol City Centre is only 4 miles away and Bath City Centre 8 miles away.
There are bus services and Park and Rides to both major shopping centres

close by.
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Leisure:

e Hanham Library and Hanham Community Centre are also located on

Hanham High Street a short distance away. Bus services \ B 010%°
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* Aspects Leisure Park offers a great variety of activities on your doorstep 17 R | S —- S Bus terminates ~ ,
including bowling, cinema, fitness gym and restaurants. Longwell Green Certain Journeys \\
Leisure Centre has a swimming pool, gym and a series of activities. Both are a "l L.
20 minute walk, 15 minute bus journey or an 8 minute cycle journey. Why not
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use your free bus tickets for a day out with the family? &

Cycle routes Cycle lanes mainly traffic free

e Hanham Hall links directly to Europe’s most used cycle path, providing Walking routeS  promoted routes ~ Easy access trails |
cycle and pedestrian access to Bristol and Bath via Keynsham and Saltford. B oot [

¢ There are lots of footpaths in the area which make it a great place for walking, Scale 0 1/4 1/2 mile A

TravelWest buschecker

live bus countdown

Your local cycle network

You can view these cycle maps online, download them to your
computer or order paper copies by visiting
www.betterbybike.info/maps/cycle-maps
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Please note not all stations are shown
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¢ Real time information to
plan your journey

e Save your favourite routes

e Set an alert when nearing
your stop

Cles oo Available on i0S and Android platforms

Download on the

App Store
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Disclaimer

While every care has been taken to ensure that the
information shown in this guide is correct at the time of
publication.(October 2014) Bristol and South Gloucestershire
Councils will not be liable for any loss, damage or
inconvenience resulting from any inaccuracies or
subsequent changes. Bus operators can change services at
short notice so it is advisable to obtain the latest timetable
information before making the journey.

or just getting a spot of fresh air. Why not go for a walk at Magmie Bottom, S 20 Y North
Hanham Woods or Troopers Hill?



