
Booking conditions for DNT self-service and unattended cabins  

Free cancellation of all bookings up to 5 days before arrival at no cost 

Guests cancel themselves by logging onto «Min side» (My page) in the booking system under which 

the stay was booked. (e.g. Friday accommodation must be cancelled on the Sunday before by 23:59 

hrs.) 

Cancellations made 0-4 days before arrival will be charged in full. 

Cancellations 0-4 days (before) should be sent/reported to the cabin/association as soon as possible. 

In order to (be able to) lay claim to the bed you have booked you must turn up by 19:00 on the day 

the booking concerns. After 19:00 all beds will be available to guests who have not booked. On 

arrival after 19:00 other vacant beds or a mattress on the floor will be used if the bed you have 

booked is occupied. You have to bring along the receipt showing which cabin, day(s) and bed you 

have booked. 

You must tidy up and wash your way out of your room/cabin by 12:00 on the day of departure. 

A bed booking at a cabin can be moved to another date and/or another of DNT’s self-service and 

unattended cabins in the same area within a timeframe of 5 days before and ofter the original date 

of arrival. Please note that in that case you have not booked a bed and must either use a vacant bed 

(after 19:00) or another vacant mattress. This DOES NOT apply to cabins for which the booking is for 

the whole cabin. 

The cabins can be opened or locked with a DNT key or a special key. Please find further information 

on open/locked cabins and keys on ut.no, or in the booking confirmation. 

On arrival at the cabin everyone must write their names in the booking log. This includes those who 

have booked in advance. 

Privacy: We store your personal data when you book accommodation: 

Full name, Address, E-mail address, Telephone number, Company (if relevant). 

We store information about you and those who may be part of the booking in accordance with the 

applicable gdpr rules. 

We also store information on which cabin/bed you have booked, the time of your visit, the total 

number of guests, and the price range in which the various people in your group are registered.  

There are four reasons why we are storing this information: 

So that we will be able to have a dialogue with you in connection with your booking. 

So that you will be able to log on and cancel your stay yourself. 

So that you will not have to provide information once again in connection with bookings later on. 

Next time you will be able to state your telephone number or email address, log on and the rest of 

the information will have been completed for you. 



In the event of searches or emergency operations we will be able to assist search crews on who is or 

has been at the various cabins without having to go to the cabin and the cabin log, which can give 

valuable information quickly on missing persons. 

 

You can log onto our booking system at any time to see the data we have stored on you. 

You can also download these data, and you can choose to delete all the data we have stored on you. 

 

Conditions when booking DNT’s attended cabins   

Guests can cancel themselves by logging on to «Min side» (My page) in the booking system under 

which the accommodation was booked (e.g. Accommodation for a Friday must be cancelled on the 

[previous] Sunday by 23:59. 

 

Cancellations made 0-4 days before arrival will be charged in full. 

 

Cancellations 0-4 days (before arrival) must be sent/reported to the cabin/association as soon as 

possible. 


