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Calculate the number of 
smartphones sold globally in 

2014. 
 
 
 
 
 
 

2 
 

Explain what is meant by a 
concentration ratio 

3 
 

Calculate the three-firm 
concentration ratio in the 

global Smartphone handset 
market 

4 
 

Find out one fact about each 
of the 3 Chinese handset 

manufacturers mentioned 

12 
 

The average global price of 
smartphones in 2010 was 

$336 and is expected to be 
$214 by 2019. What factors 

might explain this fall in 
price? 

Case Study 
Research suggests that there were 15% more smartphones 
sold in 2015 compared with 2014, and that the total sold in 

2015 reached 353m. This growth was driven mainly by 
growth in emerging markets, which saw an 18% increase in 
sales over 2014 – 260m smartphones were sold. Samsung 
currently dominates the global smartphone market, with 

23.7% of the market share. Apple, with its premium 
products, has a global market share of 13.1%. The next 
three largest firms (all Chinese) – Huawei, Lenovo and 

Xiaomi – have market shares respectively of 7.7%, 4.9% and 
4.8%.  

 
The smartphone market, though, is complicated to analyse. 
So far, we’ve just looked at the data relating to smartphone 

handsets. But we also need to look at the market for the 
“operating systems” that run on these handsets. There, the 
largest share is for the Android system (owned by Google), 
which has an astonishing 84.7% of the market share. The 

second biggest player is iOS (owned by Apple) with 13.1% of 
the market share. Windows only takes a measly 1.7%, and 

Blackberry 0.7%.  
 

Microsoft has struggled to compete against Android and 
iOS, despite launching Windows 10. Brand loyalty to the 
two main operating systems is very high. Analysts also 

suggest that app developers are not developing apps to run 
on Windows, because this requires too much investment.  

 
Sources: http://www.gartner.com/newsroom/id/3169417 and 

http://www.telegraph.co.uk/technology/apple/iphone/12002297/Android-
and-iOS-dominate-smartphone-market-with-98pc-share.html  

5 
 

Find out what is meant by an 
oligopoly, and note down the 

key characteristics of this 
market structure 
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Why might there be less 
competition from Chinese 

firms in the operating system 
market than the handset 

market? 
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State and explain three 
possible barriers to entry in 

the smartphone handset 
market 

10 
 

Research and outline the 
characteristics of a monopoly 

market structure 

9 
 

Explain three possible 
barriers to entry in the 

operating system market 

8 
 

What does your 
concentration ratio suggest 
about market power in the 

operating system market 
compared with the handset 

market? 

7 
 

Calculate the three firm 
concentration ratio for the 

global operating system 
market 
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