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1. Joseph and Kate are two newly qualified teachers who recently joined Christ the King College. 
Their colleagues are going on a one-day strike due to pay and conditions. When Kate was asked 
why she went on strike, she said, “After sitting in the staff room and hearing the arguments from 
my colleagues, I realised they were right, and the conditions are definitely getting worse for 
teachers”. When Joseph was asked, he said, “I just fancied a day off and didn’t want to be the 
only one sitting in the office alone, so I thought I would join everyone else”.

Discuss explanations of conformity. Refer to Joseph and Kate in your answer. (16 marks)

2. Outline and evaluate research examining conformity. (16 marks)

3. Discuss factors that can affect conformity. Refer to variations of Asch’s experiment in your 
answer. (16 marks)

4. Outline and evaluate research into conformity to social roles. (16 marks)

5. Discuss research into obedience as investigated by Milgram. (16 marks)

6. Outline and evaluate how situational variables have been shown to affect obedience to 
authority. (16 marks)

7. Outline and evaluate the authoritarian personality as a dispositional explanation for obedience. 
(16 marks)

8. Two A level students were discussing the topic of social influence after their last psychology 
lesson. Louise: “It’s incredible how some people can resist social influence isn’t it, Matt? They 
must have a strong personality with lots of confidence”. Matt: “I don’t agree with you, Louise, I 
think people are more likely to resist social influence if the people they are with do so too”. 

Outline and evaluate two explanations of resistance to social influence. In your answer, refer to 
the views expressed by Louise and Matt in the conversation above. (16 marks)

9. Outline and evaluate research into minority influence. (16 marks)

10. Outline and evaluate the role of social influence processes in social change. (16 marks)
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Joseph and Kate are two newly qualified teachers who recently joined Christ the King College. Their 
colleagues are going on a one‐day strike due to pay and conditions. When Kate was asked why she went 
on strike, she said, “After sitting in the staff room and hearing the arguments from my colleagues, I 
realised they were right, and the conditions are definitely getting worse for teachers”. When Joseph was 
asked, he said, “I just fancied a day off and didn’t want to be the only one sitting in the office alone, so I 
thought I would join everyone else”. 
 
Discuss explanations of conformity. Refer to Joseph and Kate in your answer. 
(16 marks) 
 
There	are	two	key	explanations	of	conformity:	informational	
social	influence	and	normative	social	influence.	Normative	
social	influence	(NSI)	is	when	a	person	conforms	to	be	
accepted	and	to	feel	like	they	belong	to	a	group.	Here	a	person	
conforms	because	it	is	socially	rewarding,	or	to	avoid	social	
rejection;	for	example,	feeling	like	they	don’t	‘fit	in’.			
	
Asch’s	(1956)	study	into	conformity	provides	research	
support	for	NSI.	He	found	that	many	of	the	participants	went	
along	with	the	majority	and	provided	an	obviously	incorrect	
answer	on	a	line	judgement	task.	When	questioned	by	Asch	in	
post‐experimental	interviews,	participants	said	that	they	
changed	their	answer	to	avoid	disapproval	from	the	rest	of	
the	group	which	clearly	shows	that	NSI	had	occurred,	as	the	
participants	conformed	to	fit	in.		Furthermore,	Asch	
demonstrated	that	when	the	pressure	to	publicly	conform	is	
removed,	by	asking	participants	to	write	down	their	answers	
on	a	piece	of	paper	rather	than	say	them	aloud,	the	conformity	
rates	fell	to	12.5%.	This	provides	further	evidence	for	NSI	
because	the	reduction	in	public	pressure	reduced	the	rate	of	
conformity.	
	
Joseph	is	demonstrating	NSI	because	he	is	conforming	so	that	
he	isn’t	alone	and	so	as	to	join	in	with	everyone	else.	The	
extract	doesn’t	suggest	that	he	believes	the	strike	is	right,	
which	would	be	linked	to	informational	social	influence,	and	
therefore	he	is	conforming	to	be	accepted	and	belong	to	the	
group.	Furthermore,	Joseph	is	also	demonstrating	compliance,	
where	he	is	only	changing	his	public	behaviour,	but	not	his	
private	believes	in	the	short‐term.			
	
However,	NSI	is	not	the	only	reason	that	people	conform	and	
some	people	conform	for	informational	reasons.	
Informational	Social	Influence	(ISI)	is	when	a	person	
conforms	to	gain	knowledge,	or	because	they	believe	that	
someone	else	is	‘right’.	ISI	is	usually	associated	with	
internalisation,	where	a	person	changes	both	their	public	
behaviour	and	their	private	beliefs,	on	a	long‐term	basis.	This	

	
	
Key	terminology	defined	from	
the	outset	with	an	appropriate	
example	to	illustrate	the	
explanation.		
	
	
	
	
	
	
	
	
	
	
	
Effective	use	of	two	research	
variations	conducted	by	Asch	
to	enhance	the	evaluative	
discussion	for	NSI.		
	
	
	
	
	
	
Appropriate	reference	to	the	
context	and	how	NSI	explains	
Joseph’s	behaviour.		
	
	
	
	
	
	
	
Well‐detailed	alternative	
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semi‐permanent	change	in	behaviour	and	belief	is	the	result	
of	a	person	adopting	a	new	belief	system,	because	they	
genuinely	believe	that	their	new	beliefs	are	‘right’	or	that	the	
majority	are	‘experts’.	
	
Jenness	(1932)	provides	research	support	for	the	role	of	ISI.	
Participants	were	asked	to	initially	make	independent	
judgements	about	the	number	of	jelly	beans	contained	in	a	jar	
and	then	discuss	their	estimates	in	a	group.	Following	the	
discussion,	participants	then	made	another	individual	private	
estimate.	Jenness	found	that	this	second	private	estimate	
moved	closer	to	the	group	estimate	and	that	females	typically	
conformed	more.	This	shows	that	ISI	will	occur	in	unfamiliar,	
ambiguous	situations	as	the	participants	believe	that	they	
gain	knowledge	from	the	group	and	are	now	more	likely	to	be	
right.		
	
Kate	is	demonstrating	ISI	because	she	is	conforming	because	
she	believes	someone	else	(her	colleagues)	are	right.	The	
extract	states:	“I	realised	they	were	right,	and	the	conditions	
are	definitely	getting	worse	for	teachers”.	Furthermore,	Kate	
is	also	demonstrating	internalisation	as	she	has	changed	her	
public	behaviour	(by	going	on	strike)	and	her	private	beliefs	
(‘I	believe	they	are	right’)	which	is	likely	to	result	in	a	long‐
term	semi‐permanent	change	in	behaviour.		
	
[~525	Words]	

explanation	for	conformity	is	
presented	here,	striking	a	good	
balance	between	NSI	and	ISI	
descriptions.		
	
	
	
	
	
	
	
	
The	second	evaluation	
paragraph	makes	excellent	use	
of	Jenness’	research	to	support	
the	role	of	ISI.		
	
	
	
	
Finally,	the	discussion	is	tied	
back	to	the	question	to	explain	
how	ISI	explains	Kate’s	
behaviour,	with	effective	
reference	to	the	scenario.		

 
Examiner	Style	Comments: Mark	Band	4	
	
This	essay	demonstrates	an	exceptionally	clear	understanding	of	two	explanations	of	conformity	
–	NSI	and	ISI	–	with	explicit	engagement	with	the	scenario.	The	knowledge	and	understanding	
conveyed	is	both	accurate	and	detailed,	striking	a	balance	between	the	two	concepts	in	equal	
depth.	The	evaluation	commentary	is	thorough,	effective	and	focused	on	the	demands	of	the	
question.	The	application	skills	demonstrated	here	are	established	and	consistent	throughout	the	
response.	 
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