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AQA A Level Psychology 
Unit Assessment – Social Influence 
 
ANSWER ALL QUESTIONS IN THIS SECTION 

 
1 Which one of the following statements about Asch’s conformity research is TRUE? 
 A Each participant took part in 12 trials 
 B The standard line was compared to four comparison lines. 
 C In his initial study, 25% of participants did not conform on any of the trials. 
 D Asch used a sample of 100 male college students. 

(1 mark) 
 
 
2 In relation to conformity, explain what is meant by the term unanimity.  

(2 marks) 
 
 
 
 
 
 

 

 
Carly has recently moved to a new school. She is very keen to make new friends and to fit in. There is 
a group of girls in her class with whom she wants to become friends, but she notices that they keep 
talking about a new boy band – ‘Take This’ – that she doesn’t really like. However, she joins in the 
discussion and listens to what they have to say. When she goes home, she begins to listen to ‘Take 
This’ again and decides that she does like them after all. The next day, while at school, Carly agrees 
with the girls that the lead singer – Larry Marlow – is really good looking; still, she cannot see why they 
are attracted to him. 

 
3 Referring to Carly’s experiences, outline two different types of conformity.  

(4 marks) 
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4 Discuss one strength of Zimbardo’s investigation into conformity to social roles. 

(3 marks) 
 
 
 

  
 
 

 
 
James has recently started a new job in a supermarket and when he arrives, he is told that he is going 
to be trained by Alan, an existing member of staff. As the day goes on, James starts to get the 
impression that Alan is forcing him to do some of his own work, as Alan seems to be spending a lot of 
time doing nothing. When Alan goes for his lunch, James decides to ignore Alan’s instructions to pick 
up litter and tidy up the trollies; but as soon as Alan returns he starts to do as he is told again. Later 
that day, James even follows Alan’s instruction to tell an old lady to hurry up with her packing as Alan 
wants to close the store. 

 
5 Outline two explanations for obedience that might be responsible for James’s behaviour.      

(8 marks) 
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1 Which one of the following statements about Asch’s conformity research is TRUE? 
 A Each participant took part in 12 trials. 
 B The standard line was compared to four comparison lines. 
 C In his initial study, 25% of participants did not conform on any of the trials. 
 D Asch used a sample of 100 male college students. 

(1 mark) 
 
Marks for this question: AO1 = 1 mark 
Answer: C 
 
 
2 In relation to conformity, explain what is meant by the term unanimity.  

(2 marks) 
 
Marks for this question: AO1 = 2 marks 
2 marks for a clear, coherent explanation of what is meant by the term unanimity. 
1 mark for a very brief, limited or muddled explanation. 
 
Possible content: 
h Unanimity refers to the extent that members of a majority agree with one another. 
h Asch showed that conformity levels were higher when the confederates were unanimous (all gave 

the same wrong answer) than when one of the confederates gave the right answer throughout (not 
unanimous). 
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Carly has recently moved to a new school. She is very keen to make new friends and to fit in. There is 
a group of girls in her class with whom she wants to become friends, but she notices that they keep 
talking about a new boy band – ‘Take This’ – that she doesn’t really like. However, she joins in the 
discussion and listens to what they have to say. When she goes home, she begins to listen to ‘Take 
This’ again and decides that she does like them after all. The next day, while at school, Carly agrees 
with the girls that the lead singer – Larry Marlow – is really good looking; still, she cannot see why they 
are attracted to him. 

 
3 Referring to Carly’s experiences, outline two different types of conformity.  

(4 marks) 
 
Marks for this question: AO2 = 4 marks 
 
LEVEL MARKS DESCRIPTION 

2 3-4 
Knowledge of two different types of conformity is mostly clear and accurate. 
The knowledge is applied appropriately to Carly’s experiences. The answer is 
generally coherent with effective use of terminology. 

1 1-2 
There is limited/partial knowledge of conformity. There is some appropriate 
application. The answer may lack coherence. Use of terminology may be either 
absent or inappropriate. 
OR one type of conformity is covered at Level 2. 

 0 No relevant content. 
 
POSSIBLE APPLICATION: 
h Internalisation: a person changes their public behaviour and their private beliefs. This applies to Carly 

as she has started to listen to ‘Take This’ again and has decided that she does like their music after 
all. 

h Compliance: a person changes their public behaviour, the way they act, but not their private beliefs. 
This applies to Carly; although she tells her friends that she thinks Larry Marlow is good looking, 
privately she disagrees and can’t see why they are attracted to him. 

h Identification: a person changes their public behaviour and their private beliefs, but only while they 
are in the presence of a group they value. This could apply to Carly because after she has settled 
into school she may make different friends and so decide that she does not like ‘Take This’ after all. 
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QUESTION 
NUMBER AO1 AO2 AO3 TOTAL 

1 1   1 
2 2   2 
3  4  4 
4   3 3 
5 4 4  8 
6   6 6 
7 3  5 8 
8 6 4 6 16 
Total 16 12 20 48 
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