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4 Discuss one strength and one limitation of the working memory model. 

(6 marks) 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

Simon goes out with his brother for the day. They decide to hire bikes. Although he has not ridden a 
bike for over 20 years, Simon is surprised to find that as soon as he gets on the bike he can ride with 
without having to think about it. They go for a long ride and stop off for coffee. While they are in the 
café, he recognises an old friend from primary school that he has not seen for many years; they talk 
about some of the things that they got up to and some of the other people in their class. 

 
5 Referring to Simon’s experiences, outline two different types of long-term memory.  

(4 marks) 
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Millie is studying both A Level Psychology and Sociology. She is busying revising for a Research 
Methods test for Psychology and a Theory & Methods test for Sociology, while listening to her 
favourite music. When she tests herself, she can recall the information very well. However, when she is 
in the exam room, she struggles to remember what she has learned. Furthermore, she starts to get 
confused because some of the definitions used in Psychology and Sociology differ slightly. 

 
6 Outline two theories of forgetting and explain how each type of forgetting might be responsible 

for Millie failing to recall the material she has learned. 
(8 marks) 
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4 Discuss one strength and one limitation of the working memory model. 
(6 marks) 

 
Marks for this question: AO3 = 6 
 
LEVEL MARKS DESCRIPTION 

3 5-6 Discussion of one strength and one limitation is clear and effective. The answer 
is coherent and well organised with effective use of specialist terminology. 

2 3-4 

Discussion of one strength and one limitation is evident although one or both 
lack detail. The answer is mostly organised with some appropriate use of 
specialist terminology. 
OR 3 marks for either a strength or limitation discussed at the top of Level 3. 

1 1-2 

A strength and a limitation are presented, but discussion is limited/muddled. 
The answer lacks organisation and specialist terminology is either absent or 
inappropriate. 
OR a strength or a limitation discussed at Level 2. 

 0 No relevant content. 
 
POSSIBLE STRENGTHS: 
h Support from case studies. For example, KF was able to recall stored information from his LTM; 

however, there were issues with his STM. He was able to remember visual images, including faces, 
but was unable to remember sounds (acoustic information). This suggests that there are at least two 
components within STM. 

h Support from dual-task studies (e.g. Baddeley and Hitch, 1976). Dual-task studies require participants 
to complete two tasks at the same time; when both tasks are completed by the same component of 
the working memory model performance is poorer in comparison to when the tasks are completed 
by different components.  

 
POSSIBLE LIMITATIONS: 
h The working memory model only focuses on STM, while the link between the WMM, Sensory 

Memory and LTM is not fully explained. 
h There is a lack of clarity over the role/function of the central executive. This is the most important 

component, but the least understood.  
 
Credit other relevant strengths and limitations. 
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Simon goes out with his brother for the day. They decide to hire bikes. Although he has not ridden a 
bike for over 20 years, Simon is surprised to find that as soon as he gets on the bike he can ride with 
without having to think about it. They go for a long ride and stop off for coffee. While they are in the 
café, he recognises an old friend from primary school that he has not seen for many years; they talk 
about some of the things that they got up to and some of the other people in their class. 

 
5 Referring to Simon’s experiences, outline two different types of long-term memory.  

(4 marks) 
 
Marks for this question: AO2 = 4 marks 
 
LEVEL MARKS DESCRIPTION 

2 3-4 
Knowledge of two different types of long-term memory is mostly clear and 
accurate. The knowledge is applied appropriately to Simon. The answer is 
generally coherent with effective use of terminology. 

1 1-2 

There is limited/partial knowledge of two types of long-term memory. There is 
some appropriate application. The answer may lack coherence. Use of 
terminology may be either absent or inappropriate. 
OR one type of long-term memory is covered at Level 2. 

 0 No relevant content. 
 
POSSIBLE APPLICATION: 
h Episodic memory is a type of explicit memory, which includes memories of personal experiences 

(episodes), such as Simon and his friend being able to recollect things they did at school.  
h Episodic memories have to be retrieved consciously and with effort, which is why Simon’s 

conversation with his friend will have helped him to recall the information.  
h Episodic memories are also made up of several elements (e.g. people and places) that are 

interwoven to produce a single memory. This means that talking about things they did at school will 
have helped Simon to remember more information. 

h Procedural memory is a type of implicit memory, which includes memory of how to perform certain 
tasks, actions or skills, such as Simon remembering how to ride his bike. Simon’s skill for riding a bike 
will have become ‘automatic’.  

h Procedural memories are often acquired through repetition and practice early in life; and when 
Simon was a child, he will have spent a long time practicing how to ride his bike. 

h Procedural memories do not need to be retrieved consciously, which is why Simon did not need to 
think about how to ride the bike.  

Credit other relevant application. 
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QUESTION 
NUMBER AO1 AO2 AO3 TOTAL 

1 1   1 
2   3 3 
3 2   2 
4   6 6 
5  4  4 
6 4 4  4 
7 3  5 8 
8 6 4 6 16 
Total 16 12 20 48 
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