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About thE SOCIAL INFLUENCE EXAM SKILLS Workbook
This workbook is designed to help students to gain and then practice important exam skills 
for the Social Influence section of Paper 1. It follows the order of the AQA A-Level Psychology 
specification. 

It can be used as a homework or ‘flipped learning’ book, or for extension activities during lessons. 

Teachers spend a lot of time during the A-Level Psychology course covering the various theories, research 
studies, research methods, etc. required. However, there is not always enough time to focus on AO1, AO2 and 
AO3 skills and this booklet is a great way to learn, develop and practice them. 

This workbook features a range of activities and questions with space for students to add their answers. Each 
section begins with opportunities to recall and test A01 and then continues with a range of tasks for practising 
application (AO2) and evaluation and analysis (AO3). 

Finally, there is a section of research methods questions on social influence and a mini mock for social 
influence.

Once you have attempted all the activities in a section, take a look at our suggested answers by visiting the 
link on the back of the booklet. 

Types of conformity: internalisation, 
identification and compliance

Knowledge and 
Understanding 

Outline types of conformity

Explain the difference between types of conformityAO
1

How is AO1 assessed?
AO1 can be assessed in short-answer questions (up to 6 marks) or as part of an essay (6 or 3 marks for A-level, 
6 or 4 marks for AS).

One-mark questions will typically ask you to identify or name something, or you could be awarded 2 marks for 
naming two things. All you are required to do is name something and not waste time describing it. For example, you 
might be asked this question:

Identify two types of conformity. (2 marks)
Here you should simply name two of the three types of conformity (internalisation, identification or compliance).

Two-mark questions will typically ask you to outline, describe or explain something. The marks are awarded like this:
 • 2 marks for a clear, coherent explanation or outline with some elaboration.
 • 1 mark for a limited/muddled explanation or outline.

When describing something, it is important to be accurate, use specialist terminology and use examples to add detail 
to your answers. Remember that quality is more important than quantity, and that you should explain things in an 
appropriate amount of detail (for the marks available), rather than listing points. 

Students often lose marks or waste time writing unnecessary information because they do not read the question 
properly and/or do not consider the number of marks available.

Use the BUN method when reading exam questions:

B Refers to drawing a BOX around the COMMAND WORD (e.g. outline, explain, discuss) to make sure that you   
 read  it properly. Sometimes there may be more than one (e.g. outline and evaluate).

U Refers to UNDERLINING the CONTENT WORDS as this helps ensure your answer is focused on the correct 
 information. 

N Refers to circling the NUMBER of marks that are available so that you do not include too much or too little 

detail. 

For example, see how BUN has been used for this question:

Identify and briefly explain one type of conformity. (2 marks)

Doing this will have shown you that there are two commands – identify and briefly explain. Also, it shows that 
you need to focus on one type of conformity and that there are only 2 marks available, so the answer only needs 
about two minutes worth of writing. 
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EVALUATING THEORIES, 
CONCEPTS, METHODS 

AND TECHNIQUES

Evaluation/discussion of Zimbardo’s investigation of conformity to 
social roles

AO
3

It is very important to realise that slight differences in the question wording will also affect the way that 
you evaluate and discuss in essays. Remember that in order to be effective, evaluation needs to be thorough, 
accurate, well-structured and explicitly linked to the question. 

Here are two different essay titles and some evaluation paragraphs. You would need some AO1 to answer these 
questions, but in this activity we are just focusing on the AO3. You need to add a final sentence (bottom bun) to 
each paragraph to explain what this suggests and also link back to the question.

Discuss how Zimbardo investigated conformity to social roles. (8 marks)

Discuss what Zimbardo’s research has told us about conformity to social roles. (8 marks)

A strength of the research is that the researchers 
had some control over variables. For example, they 
screened the participants and only chose those who 
were emotionally stable. They also randomly allocated 
the participants to be prisoners or guards, thereby 
controlling for individual differences.

It can be argued that Zimbardo’s research was realistic 
as he provided qualitative evidence to suggest that the 
situation felt very real to the participants. 90% of the 
prisoners’ conversations were about prison life and 
prisoner 416 said that he thought the prison was a 
real one, but run by psychologists rather than the 
government.

The research has been criticised for having ethical 
issues. For example, Zimbardo himself acted as 
the prison superintendent. This means that when 
participants asked to leave the prison, he responded 
in his role as superintendent, rather than as a 
researcher with a responsibility to his participants. 

A partial replication carried out by Reicher and Haslam 
(2006), contradicts the findings of Zimbardo’s research 
as the participants did not conform to their social roles 
automatically. For example, the guards did not identify 
with their status and refused to impose their authority, 
and the prisoners identified as a group to challenge 
the guards’ authority, resulting in a shift of power and 
a collapse of the prison system.

17
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Explanations for obedience: agentic state and 
legitimacy of authority. Dispositional explanations 
of obedience: the Authoritarian Personality

Knowledge and 
Understanding 

Explain what is meant by obedience

Outline agentic state as an explanation for obedience

Outline legitimacy of authority as an explanation for obedience

Outline dispositional explanations of obedience: the authoritarian personality

AO
1

19 Explain what 
is meant by the 
term obedience. 
(2 marks)

Explain what is 
meant by agentic 
state as an 
explanation for 
obedience

Explain what is 
meant by legitimacy 
of authority as an 
explanation for 
obedience

This question can be worth a variety of different marks. This is why it is very important to look at how many marks are 
available for a question so that you include enough detail, but do not waste time writing too much. 

In the first column of this table, write an explanation that would be worth 2 marks. Then in the second column, add the 
additional detail that you would include for 3 or 4 marks, if this was a longer short-answer question or part of an essay. 

Question continues on next page

20 Question Answer worth 2 marks Additional content for an answer 
worth 3 or 4 marks
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EVALUATING THEORIES, 
CONCEPTS, METHODS 

AND TECHNIQUES

Evaluation/discussion of research into minority influence

Evaluation/discussion of consistency, commitment and flexibility as 
processes that lead to minority influence 

AO
3

Previously, we have looked at evaluation/discussion that might be included in an essay. However, sometimes AO3 is 
assessed in short-answer questions, where you are asked to explain strengths and limitations. The burger method 
we have been using is very effective for answering this type of question, which is typically worth 3 marks. 

Students often struggle to explain strengths and will make points such as ‘one strength of research into minority 
influence is that it is able to show that a minority is able to influence a majority’. This is not a strength as it is just 
what the research shows. A strength needs to be something which is clearly beneficial. Remember that research 
can be theory/explanation or it can be research studies. If you are evaluating a theory/explanation then strengths 
can be that it has research support or that it has practical applications. If you are evaluating a research study, 
then a strength could be that the study is well-controlled. 

Students find limitations easier to provide. If you are evaluating a theory/explanation then limitations could be 
contradictory evidence or alternative explanations. If you are evaluating a research study, then limitations could 
be poor internal or external validity. 

These questions would be marked like this:
 • 3 marks for a clear, coherent and detailed explanation of a strength/limitation, using appropriate terminology.
 • 2 marks for an explanation of a strength/limitation which lacks some detail.
 • 1 mark for a limited/muddled explanation of a strength/limitation. 

Now have a go at answering these questions:

Top Bun 
(point)

Top Bun 
(point)

Top Bun 
(point)

Burger 
(evidence/
elaboration)

Burger 
(evidence/
elaboration)

Burger 
(evidence/
elaboration)

Bottom Bun 
(explanation of why 
this is a good thing)

Bottom Bun 
(explanation of why 
this is a bad thing)

Bottom Bun 
(explanation of why 
this is a bad thing)

One strength of research into minority influence is...

One limitation of research into minority influence is...

Another limitation of research into minority influence is...Explain one strength of research into minority influence. (3 marks)

Explain two limitations of research into minority influence. (6 marks)
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