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About thE Memeory KNOWLEDGE BOOK
This booklet covers all of the essential content needed for the Memory section of Paper 1, 
and follows the order of the AQA A-Level Psychology specification. The booklet contains 
a series of structured activities that can be completed using your own notes, the tutor2u 
ExamBuster revision guide or another textbook.  Once you have attempted all the activities 
in a section, take a look at our suggested answers by visiting the link on the back of the 
booklet.

We’ve also provided you with lots of practice application questions and some planning 
activities to help you to prepare for some of the more difficult essays. 

Finally, at the back of the booklet we’ve provided some Research Methods questions based 
on memory topics. Don’t forget that Research Methods questions can appear in any of the 
sections of your AQA exam papers. There is also a 30-minute mini mock paper to try!

Exam hints: This booklet also includes plenty of exam hints and tips. Pay careful attention 
to these hints as they will help you to maximise your performance in Paper 1.
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01 | Label the diagram

02 | Describe

Label this diagram of the multi-store model of memory

Describe the multi-store model of memory

Exam hint: While it is fine to draw a diagram of a model in the exam, it is important to include a written 
description or outline as well. When describing the multi-store model, it is important to refer to the processes 
(e.g. attention, rehearsal) as well as the stores (e.g. STM, LTM).
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Case study 
evidence

Studies of dual 
task performance

Brain scanning 
studies

06 | Tell me

Tell me how the following types of evidence support the working memory model

Exam hint: When presenting evidence to support a theory or explanation, it is very important to ‘top and tail’ the 
evidence. This means beginning by saying something like ‘one strength of the working memory model is that it 
is supported by research evidence...’. This is what is meant by ‘topping’. Then, after presenting the findings of the 
research, it is also important to explain exactly how it supports the theory or explanations. That is what is meant 
by ‘tailing’. Most students include the top, but many forget to include the tail.

Tom’s mum asks him to go to the shop to get a few things for her. He doesn’t write them down so just repeats 
them over in his head while he drives to the shop. Tom knows his way, so is able to drive there while he repeats 
the information. When Tom gets out of the car, he stops for a chat with a friend he hasn’t seen for a while. When 
he gets into the shop, Tom realises that he has forgotten what his mum wanted and has to guess.

08 | Use your knowledge

Use your knowledge of the working memory model to answer this application question

Use your knowledge of the working memory model to explain what has happened 
to Tom. (4 marks)

07 | What’s the problem?

Explain one problem with the working memory model

Exam hint: We call application the sneaky skill because to be able to apply information you really have to 
understand it. It is very important to engage with the information in the STEM and use it effectively to answer the 
question. It is not enough to simply include the name of the person a few times in your answer. You need to include 
clear, explicit and detailed links.
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A psychologist conducted some research to investigate the coding used in long-term memory. Half of the participants 
were given a list of 15 words to learn that had similar meaning (e.g. big, huge, large), the other half were given a list 
of 15 words to learn that sounded similar (e.g. hat, cat, pat). They were allowed to look at the words for 2 minutes 
before being given a distractor task lasting 30 minutes. After that, they were given 2 minutes to recall as many of the 
words as they could remember.

Research methods questions can appear on any exam paper and in any topic. Here are some 
research methods questions related to memory.

a Identify the experimental design used in this investigation. (1 mark)

b Explain one limitation of using this experimental design in this investigation. (2 marks)

c Explain one strength of using this experimental design in this investigation. (2 marks)

d State the operationalised dependent variable in this investigation. (2 marks)

e Which group would you expect to recall the most words correctly? Justify your answer. (3 marks)

f Identify an appropriate statistical test for the psychologist to use to analyse the data. Justify your answer. 
 (3 marks)

RESEARCH METHODS

Question 1


