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About thE SOCIAL INFLUENCE KNOWLEDGE BOOK
This booklet covers all of the essential content needed for the Social Influence section of 
Paper 1, and follows the order of the AQA A-Level Psychology specification. The booklet 
contains a series of structured activities that can be completed using your own notes, the 
tutor2u Exam Buster revision guide or another textbook. Once you have attempted all 
the activities in a section, take a look at our suggested answers by visiting the link on 
the back of the booklet. 

We’ve also provided you with lots of practice application questions and some planning 
activities to help you to prepare for some of the more difficult essays. 

Finally, at the back of the booklet we’ve provided some Research Methods questions based 
on social influence topics. Don’t forget that Research Methods questions can appear in any 
of the sections of your AQA exam papers. There is also a 30-minute mini mock paper to try!

Exam hints: This booklet also includes plenty of exam hints and tips. Pay careful attention 
to these hints as they will help you to maximise your performance in Paper 1.

Types of conformity: internalisation, 
identification and compliance

1

2
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Internalisation

Identification

Compliance

01 | Give me 3!

02 | What’s the difference?

Briefly explain the three types of conformity named on the specification. Give an example for each

What’s the difference between:

Name

Internalisation

Identification

Identification

Compliance

WHEREAS...

Question continues on next page

WHEREAS...

Explanation Example
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03 | Give me 3!

Give me three evaluation paragraphs for dispositional explanations for obedience. These should be 
written as burgers or PEEL paragraphs. You could even try to include a counterargument in one of them. 

Extension task: If you are aiming for a high grade at A level, try to include a fourth evaluation paragraph. 
This could involve one of the issues or debates.

Sam works in a shop. One day he found that the ice cream fridge had begun to defrost as someone had switched 
it off. He was going to throw the ice creams away, but the manager told him not to and to just switch the freezer 
back on. When Sam said that he was worried that someone might get food poisoning, his boss said that if that 
did happen it would be his responsibility as the manager, not Sam’s. Sam reluctantly did as he was told as he 
was afraid that he might get into trouble for refusing. He also obeyed because he has always had a lot of respect 
for his boss, as he does for anyone he views as being superior to him.

04 | Use your knowledge

Use your knowledge of explanations for obedience to answer this application question

Using your knowledge of explanations of obedience, explain why Sam obeyed the order 
given by his boss. (6 marks)

Exam hint: When answering an application question, it is very important to read the information in the STEM 
carefully and unpick it in order to identify the different areas where you can make links. Underline the key 
information and then make a brief plan before writing your answer.
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03 | What’s the problem?

Explain one problem with locus of control as an explanation for resistance to social influence

Oliver believes that the reason he can’t seem to get on in life is because he is an unlucky person. This is very 
different to his friend Louise who believes that people make their own luck, and the best way to get on in life 
is to work hard. One day, their boss at work asks for volunteers to take part in a fun run for charity. Oliver likes 
running, but does not volunteer because noboidy else has. Louise doesn’t really like running, but after thinking 
about the idea of raising money for charity, she speaks up and says that she would like to take part. Another 
member of staff also says that they will do the fun run and only then does Oliver agree to take part. 

04 | Use your knowledge

Use your knowledge of explanations for resistance to social influence to answer this application question

Use your knowledge of one or more explanations for resistance to social influence to 
explain Oliver and Louise’s behaviour. (4 marks)

Minority influence including reference to 
consistency, commitment and flexibility

Minority 
influence

Consistency

Commitment

Flexibility

01 | What is meant by?

02 | Give me 3!

Write a definition for the following key term

Explain what is meant by each of these processes that have a role to play in minority influence. Give an 
example or a piece of evidence for each.

Process Explanation Evidence/Example

1

2

3


