
UNIT 3 –
PERSONAL AND 
BUSINESS FINANCE 
FLASHCARDS

BTEC LEVEL 3 NATIONAL IN BUSINESS

KEY THEMES INCLUDE
METHODS OF PAYMENT, TYPES OF BORROWING, 
FINANCIAL INSTITUTIONS, BREAK-EVEN ANALYSIS, 
CASH FLOW FORECASTS, FINANCIAL STATEMENTS



THESE FLASHCARDS HAVE BEEN DESIGNED
TO SUPPORT REVISION FOR THE EXTERNALLY
ASSESSED UNIT 3 EXAMINATION.

THE CARDS ARE SPLIT INTO EASILY IDENTIFIABLE CATEGORIES  
TO COVER ALL KEY ASPECTS OF THE SPECIFICATION FOR BOTH 
PERSONAL AND BUSINESS FINANCE AND INCLUDE THE 
FOLLOWING THEMES:

METHODS OF PAYMENT, TYPES OF SAVING, 
PROVIDERS OF FINANCIAL INFORMATION AND 
GUIDANCE, BREAK-EVEN, FINANCIAL STATEMENTS 
AND RATIO ANALYSIS.

EACH CARD CONTAINS A KEY TERM, CONCEPT OR FORMULA 
WITH EASY TO FOLLOW, CONCISE DEFINITIONS AND ADDITIONAL 
DEVELOPMENT POINTS READY FOR THE EXAMINATION.



Methods of payment
personal finance

Give 2 advantages 
of using BACS as a 
method of payment

Give 2 disadvantages 
of using BACS as a 
method of payment

Bankers Automated Clearing 
Service (BACS) Faster Payment

BTEC  National  –  Unit  3



A system that allows the transfer of payments directly from one 
bank account to another in 3 working days (unless faster payment 
is available)

Advantages:
	 •	Faster payment allows almost instant transfers that are 
		  guaranteed within two hours
	 •	No additional costs

DisAdvantages:
	 •	 A limit is set on the amount that can be transferred in a 
		  single transaction
	 •	Faster payment is not offered by all banks and branches and 
		  therefore BACS may have to be used which takes three days 
		  to clear



TYPES OF BORROWING
personal finance

Payday loans

Give 2 advantages of 
using payday loans as  
a method of borrowing

Give 2 disadvantages of 
using payday loans as  
a method of borrowing
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A short-term source of finance that can help to bridge the gap 
between the present moment in time and receiving a wage

Advantages:
	 •	A fast source of cash in a financial emergency
	 •	Do not require a credit report and therefore eligibility for this 
		  type of loan is likely to be guaranteed

DisAdvantages:
	 •	 The loan is for a short period only
	 •	Involve both fees and high interest payments – the charges 
		  are significantly higher than with a standard bank loan

Think: Evaluation Point!
Judgement: What level of risk is associated with this type of borrowing?



Telephone banking

Give 2 advantages of 
telephone banking as a 
method of communication

Give 2 disadvantages of 
telephone banking as a 
method of communication

METHODS OF COMMUNICATION WITH CUSTOMERS
personal finance BTEC  National  –  Unit  3



The use of a telephone to carry out banking transactions which may 
use either an automated service or require a customer advisor

Advantages:
	 •	Convenient to access basic functions e.g. checking an 
		  account balance
	 •	No additional charges

DisAdvantages:
	 •	 Call centre and automated telephone systems can cause 
		  customer frustration
	 •	 Full access to services may be limited to certain hours


