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ACROSS
2. Our rationality has limits

8. An alternative to maximising behaviour

11. Technical term of the rules of thumb that 
people use day-to-day

12. Attempting to alter someone’s behaviour in 
an easy and low-cost way

14. Effortless and intuitive thinking

16. A bias to value something more if it is rare

17. Relying heavily on an irrelevant piece of 
information to help us make a decision

18. Making decisions as a group

19. A rigid pattern of behaviour

20. Influence a decision by throwing in another 
option

DOWN
1. Generally accepted and widely adopted 

ways of social behaviour
3. Subconscious cues that influence our 

choices
4. Global rock band or a desire to keep things 

as they are (6,3)
5. A change in layout or sequencing that can 

shape the choices we make
6. A systematic deviation from rational choice

7. Medical phenomenon often involving a 
simple sugar-pill!

9. Economic Nobel Winner, author of Thinking 
Fast, Thinking Slow

10. Drawing different conclusions depending 
on how data is presented to us

13. Choice or option a consumer “selects” if he 
or she does nothing

15. Author of Misbehaving, a prominent 
Behavioural Economist
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