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Eyewitness Testimony 

Lesson Objectives:
 To conduct an in-class replication of Loftus and Palmer’s (1974)

research.

 To outline and evaluate Loftus and Palmer’s (1974) research and
answer the question:

Outline and evaluate research on the
effect of misleading information on
eyewitness testimony (12 marks AS,
16 mark A-Level)
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Loftus & Palmer (1974)

 Task: You need to pay attention because this video is very fast.

https://www.youtube.com/watch?v=Rg5bBJQOL74
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Loftus & Palmer (1974)

 You have just witnessed a car crash! On your table you have been
provided with a question in relation to the accident you just saw.

 Task 1: In silence and ON YOUR OWN. Answer this question.

75 MPH Task 2: As a group, discuss
your answers and reach a
consensus. Write your group
answer on a mini-whiteboard.
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Loftus & Palmer (1974)

 Question: How fast was the white car going?
 I will now ask each group to call out the answer to their question.

Group 
Number

Speed (MPH)

1
2
3
4
5

I predict that group 1 will provide the 
highest speed estimate.

 Task: Look at the questions on each table and see if you can work out
why each group gave a different response.
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Loftus & Palmer (1974)

 Discussion: What do you think the aim of our study was?

 Do you think our class results are valid in light of what I was trying to
measure? (The effect of misleading information on the accuracy of
EWT).

 Do you think a standardised video of a
car crash is the best way to examine
the effect of misleading information?
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Loftus & Palmer (1974) 

 The experiment we just conducted was
a partial replication of Loftus & Palmer
(1974).

 Task: You will now read a summary of
Loftus & Palmer’s (1974) actual
experiment and complete a series of
exam-style questions.

15 Minutes
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Loftus & Palmer (1974)

1) Identify the independent variable in Loftus & Palmer’s first study. (2
marks)
 1 mark for verb used
 1 mark for stating the verbs: smashed, collided, bumped, hit and

contacted. [It is good practice to state all of the conditions, in this case
the verbs].

2) Identify the dependent variable in Loftus & Palmer’s first study. (2
marks)
 1 mark for speed/estimated speed
 1 mark for ‘in miles per hour/MPH’
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Loftus & Palmer (1974)

3) Which type of experimental design did Loftus & Palmer use in both
experiments?
 1 mark for independent groups design

4) Outline one strength of the experimental design (outlined in question 3)
in relation to Loftus & Palmer’s research. (3 marks)
 1 mark for reduces order effects
 2 marks for elaboration, for example:

 If Loftus and Palmer’s participants had taken part in multiple conditions, they
may have worked out that the verbs were being manipulated and consequently
the aim of the experiment, a phenomenon known as demand characteristics. This
could have led to a change in their responses which would have affected the
validity of the findings.
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Loftus & Palmer (1974)

5) Using the results from the table 1, draw an appropriate graph to display
this data. (4 marks)
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Loftus & Palmer (1974)

 Let’s imagine you’re answering the following essay question:
Outline and evaluate research on the effect of misleading information on 

eyewitness testimony (12 marks AS, 16 mark A-Level)

 You already have a partial
outline to this question, at the
top of your handout.

 Question: If you wrote this first
part (see right), what would you
need to add to this outline to
make it better?

A conclusion – linking the research to the
effect of misleading information on the
accuracy of EWT.



www.tutor2u.net/psychology

Loftus & Palmer (1974)

 Now you need to evaluate.
 Task: Complete the three burger (Point, Evidence/Example, Explain)

paragraphs on your handout in relation to Loftus & Palmer’s (1974)
research.

15 Minutes
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Loftus & Palmer (1974)
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n This matters because…we do not know if other cultures would also be susceptible

to the effects of misleading information, and we are unable to conclude whether
misleading information affects the accuracy of EWT in other countries.

One issue with Loftus & Palmer’s (1974) research is that it lacks population
validity.

Loftus & Palmer’s sample consisted of 45 American Students and therefore it
could be argued that the experiment is culturally biased.
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Loftus & Palmer (1974)
Po

in
t

Ev
id

en
ce

 o
r 

Ex
am

pl
e

Ex
pl

ai
n This matters because their research can help ensure that courtrooms operate

fairly and that innocent people are not convicted of crimes they did not commit,
on the basis of inaccurate eyewitness evidence.

However, one strength of Loftus & Palmer’s (1974) research is the application of
their findings to the criminal justice system.

The criminal justice system relies heavily on the accounts of eyewitnesses and
Loftus & Palmer’s research highlights the danger of misleading information being
used in the courtroom by lawyers, as a single misleading question can affect the
accuracy of EWT.
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Another issue with Loftus & Palmer’s (1974) research is that they deceived their
participants and therefore did not adhere to the code of ethics.

Loftus & Palmer did not tell their participants the true aim of their research and therefore
did not abide by the BPS Code of Ethics.

As it was unlikely that any of the participants were harmed from this study and all of the
participants were debrief, the deception in this study was a strength to ensure the
collection of valid data to further our understanding into the effects of misleading
information on the accuracy of EWT.

However, it could be argued that deception was necessary in order to obtain valid results. If
Loftus & Palmer had told the participants that they were going to be mislead, this could
have led to demand characteristics where the participants changed their behaviour,
therefore affecting the results of the study.

Loftus & Palmer (1974)
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Loftus & Palmer (1974)

 Question: Did anyone complete an additional burger paragraph?
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Eyewitness Testimony – Misleading Information 
Task: Read the summary of Loftus & Palmer (1974) and answer the questions below.  

The aim of Loftus & Palmer’s research was to examine the effect of leading questions on the accuracy 
of eyewitness testimony (EWT). Their sample consisted of 45 American students, who were divided 
into five groups of nine. All the participants watched a video of a car crash and were then asked a 
specific question about the speed of the cars. Loftus and Palmer manipulated the verb used in the 
question, for example:  
“How fast were they cars going when they smashed/collided/bumped/hit/contacted with each 
other?’  
 
The average speed estimates can be found in the table below: 

Verb Mean speed estimate (mph) 
Smashed 40.5 
Collided 39.3 
Bumped 38.1 
Hit  34.0 
Contacted 31.8 

 
In a second experiment, Loftus and Palmer used a sample of 150 American students, who were 
divided into three even groups. All the students watch a one-minute video depicting a car accident 
and were then given a questionnaire to complete. One group was asked: “How fast were the cars 
going when they smashed into each other?” Another group was asked: “How fast were the cars going 
when they hit each other?” The final group (control) was not asked about the speed of the vehicles. 
One week later the participants returned and were asked a series of questions about the accident. 
The critical question was: “Did you see any broken glass?” The results of the second experiment can 
be found in the table below.  

Distribution of ‘yes’ and ‘no’ responses to the question: ‘Did you see any broken class?’ 

Response 
Verb condition 

Smashed Hit Control 
Yes 16 7 6 
No 34 43 34 

 

1. Identify the independent variable in Loftus & Palmer’s first study. (2 marks) 
 

 

 
2. Identify the dependent variable in Loftus & Palmer’s first study. (2 marks) 
 

 

 
3. Which type of experimental design did Loftus & Palmer use in both experiments? (1 mark) 
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4. Outline one strength of the experimental design (outlined in question 3) in relation to Loftus & 
Palmer’s research. (3 marks) 

 

 

 

 

 

 
5. Using the results from the table 1, draw an appropriate graph to display this data. (4 marks) 

 
 

 

 

 

http://www.tutor2u.net/psychology


 

© tutor2u AQA A Level Psychology Handout 
www.tutor2u.net/psychology  
 

Task: Complete the three burger (Point, Evidence/Example, Explain) paragraphs below in 
relation to Loftus & Palmer’s (1974) research. Imagine that you’re answering the question: 

Outline and evaluate research on the effect of misleading information on eyewitness 
testimony (12 marks AS, 16 mark A-Level) 

 
HINT: Make sure that you relate each burger back to the question. For example, why is low 
population validity an issue for our understanding of how misleading information affects 
the accuracy of EWT?  

Po
in

t One issue with Loftus & Palmer’s (1974) research is that it lacks population 
validity. 
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This matters because… 

 

Po
in

t However, one strength of Loftus & Palmer’s (1974) research is the application 
of their findings to the criminal justice system. 
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[Consider how the findings of their research could be used in court] 
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n 

This matters because… 
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t 
 

Another issue with Loftus & Palmer’s (1974) research is that they deceived their 
participants and therefore did not adhere to the code of ethics. 
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However, it could be argued that deception was necessary… 

Ex
pl
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Therefore… 

 

Extension: If you complete the three paragraph above within 15 minutes, can you write your 
own additional point? 
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Group 1 
You have just witnessed a road traffic accident. In your groups, discuss the 
question below and write your answer on a mini-whiteboard. 

 
“How fast was the white car going when it 

smashed into the orange car?”  
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Group 2 
You have just witnessed a road traffic accident. In your groups, discuss the 
question below and write your answer on a mini-whiteboard. 

 
“How fast was the white car going when it 

collided with the orange car?” 
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Group 3 
You have just witnessed a road traffic accident. In your groups, discuss the 
question below and write your answer on a mini-whiteboard. 

 
“How fast was the white car going when it hit 

the orange car?”  
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Group 4 
You have just witnessed a road traffic accident. In your groups, discuss the 
question below and write your answer on your a-whiteboard. 

 
“How fast was the white car going when it 

bumped into the orange car?”  
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Group 5 
You have just witnessed a road traffic accident. In your groups, discuss the 
question below and write your answer on a mini-whiteboard. 

 
“How fast was the white car going when it 

contacted with the orange car?”  
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