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1 Which study 
 involves time 
 sampling?

2 Which study  
 is less likely  
 to be affected  
 by individual  
 differences?

3 Which study  
 will collect   
 ordinal data?

4 Which study  
 is a natural-  
 experiment?

A study where the behaviour of a child 
in a classroom is recorded every 30 
seconds. 

A study to see whether room temperature 
affects memory. A group of participants 
were given 20 words to learn and recall 
in a cool room. They were then given 
another 20 words to learn and recall in 
a hot room. 

A study to see whether there is a 
difference in the number of males and 
females who cross a road when the 
traffic lights are red rather than wait for 
the light to go green.

A study to investigate gender differences 
in reaction time. Males and females are 
timed to see how long it takes them to 
click the computer mouse when a red dot 
appears on the screen.  

A study where the behaviour of a child 
in a classroom is recorded continuously 
for 30 minutes. 

A study to see whether room temperature 
affects memory. One group of 
participants were given 20 words to 
learn and recall in a hot room. Another 
group were given 20 words to learn 
and recall in a cool room. 

A study to see whether boys rate 
themselves (on a scale from 1 to 10) as 
having higher self-esteem than girls.

A study to investigate the effects of being 
exposed to TV on body image. A group of 
females aged 16 to 24 were assessed 
before and after the introduction of 
Western TV in their country. 

Session 1 Heart of Psychology Part 1: Research Methods            10.30 – 11.15

Session 2 Heart of Psychology Part 2: Issues, Debates and 
 Approaches     11.15 – 12.00

Session 3 Writing effective essays 12.15 – 13.00

Session 4 Up a grade 14.00 – 15.15

Session 1
Heart of Psychology Part 1: 
Research Methods
Along with issues, debates and approaches, research methods can 
be seen as the heart of psychology as they underpin everything that 
psychologists do. In addition, research methods questions will be included 
on all three of your exam papers and will count for up to 30% of your final A level 
grade. This session will begin by focusing on important skills when answering 
research methods questions, such as engaging with the stimulus material and 
answering questions that ask you to explain how to do something. It will then focus on ways of 
analysing quantitative and qualitative data, before looking at answering ‘design a study’ questions.

Activity 1: Research methods eliminator 
It is very important that you engage with the stimulus material when answering research methods questions. 
In this activity you need to read through the studies carefully and select which of each pair of studies is the 
correct answer to the question.

Question Study A Study B
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Activity 2: How do we do this?
Students often do badly on questions where they are asked to explain how something would be done, which is 
asking them to write a SET OF INSTRUCTIONS. Often this is because they do not include enough detail, rather 
than because they do not understand how it would be done.

Let’s think about this. Do you understand what this set of instructions is explaining?

This set of instructions is vague and incomplete, and this is often the case for student answers.
Let’s look at this stimulus material and the questions accompanying it.

Student answer:  

Put names in a hat, the first name drawn out would go in group 1 and 
the second in group 2.

Student answer:  

Opportunity sampling. She could have gone to a shopping centre and 
asked people to take part. 

Put the things in. Choose the correct 
setting. Wait for it to finish. 

Does loud music affect memory?
A psychologist decided to conduct some research to see whether first year university students would 
recall more information if they learned a list of 30 words shown one-at-a-time on a computer screen 
in silence rather than listening to loud music. She used an independent groups design with 20 students 
in each group.

Questions:

1

2

How could the psychologist have allocated the participants to the two groups? (2 marks)

Identify an appropriate sampling technique and explain how the psychologist could have 
used this technique in this investigation? (3 marks)

What is wrong with this answer? 

Improved/correct answer:

What is wrong with this answer? 

Improved/correct answer:
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Approach Key assumptions Methods used Treatment/application

All thoughts and feelings have a 
physical basis.
Behavioural characteristics are
inherited in the same way as 
physical characteristics.
An understanding of brain structure 
and function can explain behaviour. 

Should study behaviour rather 
than the mind as behaviour can be 
observed and measured.
Basic processes that govern 
learning are the same in all species 
(classical and operant conditioning).

Learning can occur indirectly through 
observing the consequences of other 
peoples’ behaviour.
Learning occurs through observing 
and imitating role models. Cognitive 
factors intervene to determine 
whether a new response is 
acquired.

The unconscious mind contains 
biological drives and instincts and 
threatening and disturbing memories. 
Although we are not aware of the 
content of the unconscious mind, 
it has a huge influence on our 
behaviour.
Personality is made up of three parts 
(id, ego and superego) that develop 
through five psychosexual stages.

Individuals have free will and are 
able to choose how to behave. 
Everyone has an innate tendency 
to self-actualise, but psychological 
barriers (e.g. conditions of worth) can 
prevent this from occurring. 

Internal mental processes can and 
should be studied scientifically, but 
this has to be done indirectly by 
studying behaviour and making 
inferences about what is going on 
inside the mind.
The human mind is similar to a 
computer as there are similarities in 
the way information is processed.
Advances in brain imaging 
techniques (e.g. fMRI) have led 
to the emergence of cognitive 
neuroscience, which involves studying 
the influence of brain structures on 
mental processes.

Biological 
approach

Behaviourist 
approach

Social learning 
theory

Psychodynamic 
approach

Psychodynamic 
approach

Cognitive 
approach



18  AQA A LEVEL PSYCHOLOGY GRADE BOOSTER Revision Workshop

Let’s look at an example of a completed card:

the biological approach

THE BEHAVIOURIST APPROACH

Over to you!
Now have a go at completing the cards for the BEHAVIOURISM and the COGNITIVE approach. 

5

4

Freewill vs Determinism
Explanation: Biological determinism as views 
behaviour as being controlled by internal, 
biological factors

Idiographic vs Nomothetic
Explanation: Attempts to create general laws 
as we all share similar physiologies. 

Nature vs Nurture
Explanation: Views behaviour as being the result 
of innate biological factors. However, the study of 
epigenetics looks at how experiences (nurture) 
turn genes on or off.

Non Scientific vs Scientific
Explanation: The approach uses a range of highly 
scientific methods but often the test results have 
to be interpreted by humans. 

Reductionism vs Holism
Explanation: Behaviour is broken down into
 biological structures or processes. 

Freewill vs Determinism
Explanation:

Idiographic vs Nomothetic
Explanation: 

Nature vs Nurture
Explanation:

Non Scientific vs Scientific
Explanation: 

Reductionism vs Holism
Explanation: 

4

5 5

5

5
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Activity 2: Be the Holistic Examiner 
As we already explained in session 1, your extended answers are marked holistically, using what is known as 
‘level of response’ marking. The examiner will first decide on the ‘level’ of your response and will then decide 
which mark within that level you will be awarded. This means starting at the lowest level on the mark scheme 
to see whether the answer meets the descriptor, and then continuing onto the next level and so on. The 
examiner will look at the overall quality of your answer and use a ‘best fit’ approach.

Please use this approach to mark the essay that follows, using this marking grid that has been designed to 
meet the criteria used by AQA.

A  8.42

B  1.25

C  32

D  0.25

A  Flexibility

B  Snowball effect

C  Commitment

D  Acquiescence principle

Question 5 Question 6In Moscovici’s study, in what 
percentage of the of trials did the 
participants give the same wrong 
answer as the inconsistent 
confederates?

Which of the following is not 
a process involved in minority 
influence?

Level Marks Knowledge Accuracy Evaluation/
Discussion

Clarity, focus and 
organisation

Specialist
terminology

4

3

2

1

13-16

9-12

5-8

1-4

Generally 
well-detailed

Evident

Limited

Very limited

Accurate

Occasional 
inaccuracies/

omissions

Lacks accuracy

Many 
inaccuracies

Thorough and 
effective

Mostly effective

Limited 
effectiveness

Limited, 
poorly focused 

or absent

Clear, coherent 
and focused

Mostly clear 
and organized 

but occasionally 
lacks focus

Lacks clarity 
and organisation 

in places

Lacks clarity 
and poorly 
organised

Used effectively

Used 
appropriately

Used 
inappropriately 
on occasions

Absent or 
inappropriately 

used

Discuss what psychological research has shown about variables that affect conformity. 
(16 marks) 

Asch conducted research into conformity. 40 university students were put into groups 
of 7 and asked to judge line lengths by saying out loud which comparison line matched 
the standard line. Each group only contained 1 participant and the others were part of 
the experiment. The real participant went last but one. Each participant did a number 
of trials, and on 8 of these trials the fake participants all gave the same wrong answer. 
There was also a control group where there were no fake participants. 
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Step 4
If you feel like you could go further, then you could make a Double-Whopper by adding a counterargument. 
This shows that you understand that there are ‘two sides to the argument’, and makes your evaluation more of 
a debate, with a clear line of argument.

If you do this, then the link needs to move to the end and needs to sum up the whole paragraph.

POINT 
(top bun)

EXPLAIN 
(burger)

COUNTERARGUMENT 
(second burger)

JUDGEMENT 
CALL LINKED TO 
QUESTION  
(bottom bun)

The research methodology used by Milgram to investigate obedience can be 
questioned due to it lacking ecological validity.

This is because participants were instructed to give electric shocks to the 
teacher in a highly controlled laboratory setting, which bears very little 
resemblance to real-life settings where obedience might occur.

However, Milgram countered this argument by claiming the relationship 
between the participant and researcher still involves a hierarchy where the 
researchers is perceived to have the authority to issue orders so it is no 
different from any other situation where obedience occurs. In addition, 
Milgram’s findings have been supported by other studies that have been 
carried out in a real-life setting where ecological validity is higher. For example, 
Hofling et al (1966) conducted their research in hospitals where 22 nurses on 
night duty were rung by an unknown doctor and asked to administer twice 
the maximum dose of a medicine to a patient. 21 of the 22 nurses were 
about to administer the medication when they were stopped and said they 
obeyed because they didn’t want the doctor to be angry.

This means that although caution needs to be taken when generalising 
Milgram’s findings beyond the laboratory to explain real-life instances of 
obedience, for example by offering the Nazi’s an obedience alibi, his research 
does offer some insight into obedience in the real-world. 

Exam Hint! Band 4 essays often include a more debating style of evaluation/discussion which 
includes arguments and counterarguments. If you are aiming for a high grade then you should try to 
do this. The number of marks awarded for each skill (AO1, AO2, AO3) in different types of essay are 
shown in the table below.

Type of essay AO1 
(knowledge 

and understanding)

AO2 
(application)

AO3 
(evaluation/discussion)

Standard 16-mark essay 6 10

Applied 16-mark essay 6 4 6

Standard 8-mark essay 3 5

Applied 8-mark essay 3 2 3


