
 

Learning Aim B: The roles of organisations in the health and social care sector
Unit 2:  Working in Health and Social Care

1 Identify two adult social care services (other than 
 sheltered accommodation).

2 Give two ways health and social care employers can 
ensure staff are adhering to codes of practice.

3 Identify two policies which should be in place for staff 
 at the sheltered housing complex.

4 State two ways Jayne can support Noah to attend the 
painting group.

5 Describe the role of NHS Trusts in providing mental 
health services.

11 Explain one possible positive outcome and one possible 
negative outcome of Jayne acting as Noah’s advocate at 
the GP appointment.

12 Explain three barriers which prevent service users 
accessing the services they need.

6 Jayne is a member of the trade union UNISON. Describe   
 how membership of a trade union can help to safeguard   
 Jayne while she is at work.

10 Outline two responsibilities Jayne’s employer has 
 towards her.

9 Explain two ways the sheltered housing complex could 
 improve its support work services.

8 Describe the role of one named organisation which 
 regulates or inspects health and social care services.

7 Outline how eligibility criteria may impact the types of 
services offered to service users.

Learning Disability
Noah is 22 years old and lives in a local authority sheltered 
housing complex for young people with complex needs. 
Noah has a learning disability and is also taking regular 
medication for depression. Noah needs to attend an 
appointment with the GP to discuss his medication, however, 
Noah feels very nervous about attending and has asked 
one of the support workers (Jayne) to come with him 
as his advocate.

Jayne has been supporting Noah for 18 months. 
Noah has expressed an interest in joining a painting 
group at the local library but is worried that people 
will make fun of him. 

Jayne and Noah will be meeting with his social 
worker next week for a review of his care plan.
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1 Identify two adult social care services (other than 
sheltered accommodation).

1 Day centre.
2 Residential care home.

2 Give two ways health and social care employers can ensure 
staff are adhering to codes of practice.

1 Reports from CQC/OFSTED inspection.
2 Appraisal targets. 

3 Identify two policies which should be in place for 
staff at the sheltered housing complex.

 1 Complaints policy.
2 Anti-discrimination policy.

12 Explain three barriers which prevent service users 
accessing the services they need.

1 Mobility issues: Some service users may 
struggle to walk long distances or up/
down steps. This makes it difficult to attend 
appointments.

 2 Communication barrier: Communication 
may be barred due to a hearing impairment 
or if the service user lacks the confidence 
to express themselves.

 3 Emotional barrier: Some service users feel 
they will be judged by others leading them 
not to seek help.

11 Explain one possible positive outcome and one possible 
negative outcome of Jayne acting as Noah’s advocate at 
the GP appointment.

Positive: Jayne has worked with Noah for a 
long time and has built a good relationship 
with him: this means she can reduce his 
anxiety and encourage him to make more 
decisions about his medical care.
Negative: Jayne may think she knows what 
is best for Noah and this can lead to conflict 
if Noah wants to make a decision about his 
medical care which Jayne doesn’t believe is 
in his best interests. 

10 Outline two responsibilities Jayne’s employer has 
towards her.

 1 Ensure that Jayne meets National 
Occupational Standards (NOS): this can be 
done by providing training or by setting 
appraisal targets which help Jayne work  
towards meeting them securely.

 2 Ensure that Jayne knows how to implement 
the code of practice used by the sheltered 
housing complex: this can be done by 
directing her to the code of practice during 
induction and in line management meetings. 

9 Explain two ways the sheltered housing complex could improve its support work services.

 1 They could monitor, review and evaluate the service to identify weaknesses. 
An action plan could be created to improve the weaknesses, thereby creating 
better support for residents.

 2 They could use service user feedback to reduce gaps in services offered: this 
way their improvements would be personalised to those who live in the sheltered 
accommodation complex. 

8 Describe the role of one named organisation which regulates or inspects health 
and social care services.

The CQC is responsible for monitoring and inspecting health 
services and adult social care services in England. Its role 
is to inspect these services and judge them against national 
standards. Inspection reports are then created to show 
services their areas of strength and areas for development.

5 Describe the role of NHS Trusts in providing mental 
health services.

NHS Mental Health Foundation Trusts are 
managed by the community. They include 
service users, their families and medical 
professionals. This means that decision making 
about mental health services is controlled 
by those who live in the local area where 
the services are offered, rather than by a 
centralised NHS.

6 Jayne is a member of the trade union UNISON. Describe 
how membership of a trade union can help to safeguard 
Jayne while she is at work.

Unions can support Jayne if she is accused of 
misconduct at work; this means they can offer 
her advice or act as an advocate in meetings 
with senior staff. This safeguards Jayne from 
unfair treatment during the investigation into 
the accusation and ensures her employer acts 
legally. 

7 Outline how eligibility criteria may impact the types of 
services offered to service users.
In order to decide whether someone is entitled 
to care and support from the local authority 
an assessor (usually a social worker) will use 
eligibility criteria. Someone’s need must arise 
from a physical/mental impairment/illness as 
well as additional criteria (e.g. lack of mobility). 
The more criteria met by the service user the 
more services they may be entitled to. 

4 State two ways Jayne can support Noah to attend the 
painting group.

1  Refer Noah to professional support.
2 Assertion training.

EXTENSION ACTIVITies
Now you have checked your answers to the consolidation questions, 

complete the extension activities below.

1 Describe two ways in which someone may be referred to health and social 
care services. (4 marks)

2 Examine the NHS service 
model for supporting people 
with a learning disability.

The roles of organisations in the health and social care sector suggested answers
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