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The pack includes the following:
 • Revision question cards testing Unit 2 knowledge and understanding.
 • Case cards relating to each learning aim and full unit. Each card provides a different 
  case study with question prompts and suggested answers.
 • End of learning aim and end of unit exam-style question cards with indicative content 
  and exam tips.

These question cards have been designed to support revision of the externally 
assessed, Unit 2 – Working in Health and Social Care.
The cards cover the entire content for Unit 2 and are split into three components:

The roles and responsibilities of those who work in 
the Health and Social Care Sector

The roles of organisations in the health and social 
care sector

Working with people with specific needs in the health 
and social care sector

Learning Aim A

Learning Aim B

Learning Aim C



A1: The roles of people who work in the health and social care sector 

Learning Aim A: The roles and responsibilities of those who work in the health and social care sector
5

SOCIAL WORKERS

Identify three client groups whom adult social 
workers may support.
Identify two skills required by a social worker.
Give three roles of a social worker.
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SOCIAL WORKER
Social workers work with individuals and families. They help to improve an individuals 
wellbeing, support them to live independent lives and also help ensure vulnerable people 
are protected from potential harm. They may work in a variety of settings such as homes, 
hospitals and schools.
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Client groups an adult social worker may support include:
 • Older people • People with mental health problems 
 • People with learning difficulties • People with disabilities

A social worker requires the following skills:
 • Empathy • Initiative
 • Communication skills • Timekeeping and punctuality 
 • Decision making • Organisational skills 
 • Assessment  • Resilience
 • Recording and reporting

The role of a social worker will include:
 • Helping people to live independently • Organisational skills
 • Supporting vulnerable people • Helping people find solutions to their problems
 • Keeping people safe from harm and abuse • Working with children and families



A3 - Specific responsibilities of people who work in health and social care settings

Learning Aim A: The roles and responsibilities of those who work in the health and social care sector
20

PROMOTING ANTI-DISCRIMINATORY 
PRACTICE - ADAPTING PROVISION

State three ways in which a nursery 
could be adapted for children with 
physical disabilities.
Describe how provision in a care 
home could be adapted for adults 
from different racial and cultural 
backgrounds?
What anti-discriminatory 
responsibilities should staff 
demonstrate when working with 
clients in a setting?
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Ways in which a nursery could be adapted for children with physical disabilities include:
 • Ensuring access for wheelchairs and for those using other walking aids, both to and around the building. 
 • Limiting steps and stairs and making ramps/lifts available. 
 • Ensuring children can access all areas of the classroom e.g. provide space for wheelchairs under tables,   
  at computer tables and in areas used at lunchtimes. 
 • Making sure toilet access is appropriate.

Provision in a care home can be adapted for those from differing cultures and religions by:
 • Adapting menus for those with different requirements. 
 • Allowing time for prayer and attending church or worship services, and having areas for personal prayer. 
 • Celebrating different festivals and religious days. 
 • Having an awareness of different dress requirements and choices.
 • Having resources and pictures etc. which are appropriate for those from different races or ethnicities.

Staff may demonstrate anti-discriminatory responsibilities by:
 • Following the setting policies and procedures, based on the Equality Act 2010. 
 • Challenging direct discrimination. 
 • Adapting the environment as appropriate so it is accessible to all. 
 • Using appropriate communication skills. 
 • Providing individualised care and respecting preferences and needs.



EXAM STYLE QUESTIONS

Learning Aim A: The roles and responsibilities of those who work in the health and social care sector

Describe two ways in which an occupational therapist could 
support Anna. (4 marks)

Describe two benefits of multidisciplinary working in the team 
supporting Anna. (4 marks)

Case Study 
Anna is a 35 year old lady who has been diagnosed with multiple sclerosis. 
She lives at home with her husband and two young children but her needs are 
increasing as her health deteriorates. Her GP has organised an assessment by 
an occupational therapist for her, and a physiotherapist will visit her to assess 
her suitability for a wheelchair.
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Question Focus: 4 mark questions



Indicative Content and Exam Tips
1 2Describe two ways in which an occupational 

therapist could support Anna. (4 marks)

An occupational therapist could support Anna by:
 • Assessing her needs to identify appropriate aids and  
  adaptations. 

 • Advising Anna on relevant adaptations in order to  
  support her daily living. 

 • Monitoring her progress in order to evaluate the  
  effectiveness of the support. 

 • Teaching Anna how to use the new equipment to  
  maximise her independence. 

 • Attending team meetings to report on her progress  
  and plan further care. 

Describe two benefits of multidisciplinary 
working in the team supporting Anna. (4 marks)

Benefits of multidisciplinary working include:
 • Improves efficiency of the care system so that  
  Anna’s care is delivered without delay. 

 • Coordinated care is provided so that staff know what  
  to do and what the responsibility of others is. 

 • Provides a holistic approach to care, ensuring all of  
  Anna’s needs are met. 

 • Prevents the need to repeat information to many  
  carers as staff will have access to her information. 

 • Improves information sharing between professionals  
  to improve efficiency of care.

Exam tips: To ensure you are awarded both marks make sure you give your point, and then some 
description of the point.
• An occupational therapist will assess her needs (point made, 1 mark) to identify appropriate aids and 
 adaptations that can support Anna (description of point, 1 mark). Making a point without a line of description  
 means only 1 mark will be awarded. 

• Give two different answers, don’t give the same point worded slightly differently or you may not be credited for it.



B4(a) – The role of organisations that regulate and inspect health and social care services 

Learning Aim B - The Roles of Organisations in the Health and Social Care Sector  
54

HOW REGULATION AND 
INSPECTIONS ARE CARRIED OUT

1  Give three ways that charities can represent 
 the interests of service users.
2  Charities are often said to act as pressure groups. 

 What is a “pressure group”?
3  What is a patient group and what do they do?.

B1 – The roles of organisations in providing health and social care services

Learning Aim B - The Roles of Organisations in the Health and Social Care Sector 
41

SETTINGS WHERE HEALTH AND SOCIAL 
CARE SERVICES ARE PROVIDED: HOSPITALS

1  Identify two ways that hospital care can 
 be accessed.
2  Name and describe three secondary care 

 services that can be found in hospital.
3  Explain the difference between inpatient 

 and outpatient care.
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Hospital care can be accessed by:
• Direct access - emergency care via A&E departments 
• Referral from GP or clinic

Secondary care services found in hospitals include:
• Geriatric care - older people 
• Paediatric care - children 
• Respiratory care - breathing difficulties and lung problems 
• Cardiology - heart problems 
• Oncology - cancer care 
• Orthopaedics - bone and joint problems

Inpatient care is where a patient is admitted into hospital and has to stay in for a 
period of time to receive treatment or to be monitored. 

Outpatient care is when a patient has to come to the hospital for an appointment 
at a clinic, or for a day case operation or procedure. 



EXAM STYLE QUESTIONS

Learning Aim B - The Roles of Organisations in the Health and Social Care Sector 

Explain the responsibilities that the hospice manager has 
towards the staff working there. (6 marks)

Case Study 
Jemima is a 6 year old girl who was born with congenital heart disease. 
She has gone through major surgery twice but her condition has deteriorated 
and her parents have been told that her condition is terminal. Jemima and 
her family have benefitted from respite care at a local hospice and know 
that she can be admitted there for end of life care when appropriate. 
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Question Focus: 6 mark questions
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Indicative Content and Exam Tips
1 Explain the responsibilities that the hospice manager has towards the staff working there. 

(6 marks)
Responsibilities the care home manager has towards the staff working there include:
 • To ensure the staff can meet the National Occupational Standard 
 • Ensuring staff know and can meet the policies and procedures of the setting
 • Ensuring they are safeguarded by having effective complaints procedures/whistleblowing policies in place.
 • Ensuring staff have access to relevant continual professional development and training
 • Ensure staff are kept safe by having the relevant procedures in place, including, for example, those about 
  PPE and manual handling
 • Having relevant and robust disciplinary procedures in place
 • Encouraging staff to join a trade union or professional association

Exam tips:
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This question requires you to demonstrate a knowledge of the responsibilities that a hospice manager has 
towards their staff. 

For the 6 mark question, you need to go beyond listing the responsibilities, you need to offer an explanation.

Therefore, to maximise your performance you need to be selective with the points you choose to explain. 
Select points most relevant to the question, the setting and the scenario and explain these points to create a 
balanced answer.

In Q1 you are asked about a hospice, so your answer needs to be relevant to staff working at a hospice. 

Key message - explain the points and write in detail.


