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Social Psychology

Lesson Objectives:

= To outline and evaluate three aspects of ority ipfluence, including:
= Consistency
= Commitment

= Flexibility
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Five, Four, Three, Two and One

Task: On a mini-whiteboard complete the follo sks:

Name five factors affecting obedi
List four of Milgram’s Variati
List three of Asch’s Variati
for

Name two types of c

A S

an Milgram, which examined
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Name one study,
obedience.
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Tackling Obesity
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Minority Influence & Social Cha

®= You have examined the role of majority influe ding types of
conformity — compliance, identificatio d interndlisation. You now
need to examine how minority infl "II caiyleag’to social change...

“VOTES 1or WOMEN

1y
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Minority Influence & Social Change

= Minority influence is a form of social influenc a persuasive
minority changes the attitudes and beha@iours of thiec majority.

dopts a new belief or way of
ccepted as the norm.

= Social change is when a whol

Here’s a classic example of soci
the 1950s a small
environmentalists emergeg
‘radical ideas’ about recycigy
which were dismiss
attitudes about
norm and most
and looking after
thing.
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Minority Influence

L.2m)les of
minc.ities that have
. ~nged society.
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Minority Influence

= Question: Who are these three individuals? Wh

hat characteristics do
ase individuals have that
has made them bring about
social change?
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Minority Influence

Consistent
Committed
Flexible

www.tutor2u.net/psychology



Consistency, Commitment & Flexibili

= Task: Match the following definitions (below) with th
commitment and flexibility on your hando

ﬁ.

st show
pressing their

A minority must be dedicated to t
greater their dedication, the greater the

Although a minority must be cgnsiste
a willingness to compromis

opinions.

eir opinion over time and
ong the members of the

A minority must ble
there must be figree t :
minority. '
e e

ms consistency,

Consistency

Commitment
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Consistency, Commitment & Flexibility

Definition (AD1) 3 e Evid
[Research or Case Study)

A minority must be stable
in their opinion over time
and there must be
agreement among the
minority.

Consistency

A minority must be
dedicated to their caus
The greater their
dedication, the ater

their influence.
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Flexibility
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Ski Lift Accident

accident on a
t he broke one of

= Imagine the following: Mr Turner has been invol
ski lift which wasn’t his fault. As a result he acci
his legs.

awarded.

= You will work in four to

decide on th )T compensation
that you £ will Mr Turner.
However, ollow these very
strict rules:
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Ski Lift Accident

= Each person in your group will be provided with our cards. You
must read your card but not show it to aifione else ii¥your group.
The Rules:
1. You can only decide on an a majority | PersonA Person B
— at least three of yo rou ree on an
amount. The average a ompensation,
. . Person C Person D
in such cases is £1

2. You must t
will start
respond
discussing untd

speak and not interrupt one another. Person A

listen to each other’s arguments and only
ur turn (A 2 B 2> C = D, etc). You must continue
reach an agreement.
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Ski Lift Accident

=  Question: How much did your group award Mr T

As always, | had to deceive you. There
Was there a difference in the am

these two groups?

Person A — Flexible

You are Mr Turner’s lawyer. You wa
to receive £15,000 in co
know that most cases only

You must argu
prepared to se
than £10,000. Try

to get the highest po mount.

d why?

nt types of group.
sation awarded for

er A - Stubborn

You are Mr Turner’s lawyer. You want him
to receive £15,000 in compensation, not a
penny more or a penny less.

You must argue for £15,000 and NOT differ
from this amount! Try to persuade the
others and ensure he gets £15,000. Don’t
settle for any other amount.

www.tutor2u.net/psychology
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Nemeth (1986)

Aim: To investigate whether a flexible minority could in
less compensation to a victim of a ski-lift accide

majority to give

yf four¥and had to agree on the
im of a ski-lift accident. One of the
and there were two conditions: 1)
ompensation and refused to change
minority argued for a low rate of
by offering a slightly higher rate of

amount of compensation they woul
participants in each group was a co
when the minority argued fo
its position (inflexible); 2)
compensation, but c
compensation (flexible).
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Nemeth (1986)

=  Results: Nemeth found that in the inflexible conditio
or no effect on the majority; however, in flexible cC
was much more likely to compromise ang their

nority had little
aition, the majority

Questions: While
research appears to
idea of flexibili —
issues with thl stu -t _
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Moscovici (1969)

Moscovici (196!
Alm: To see if & consistent
oerception task.

= Task: Read the summary of Moscovici
and then answer the questions on you
handout.

T2 & majority to give &n incorrect answer in 3 colour

N

\

in the consistent condition were influenced by the minority as they called the slid
green on B.4% of the trizls. Participants in the inconsistent condition only called the slides green in 1.3%

of the trials.

1_ Maosoovid has been oritidized for using a biased sample. Wy is this an issue?

2. Outline the key of Moscodad's study?

3. Which of the three factors of mi i & does Mosoovid provide support for? Win?

NANANAN

4 Edward Sampson (1991]) criticizzs [zbaratory reszarch examining minarity influznce for 2 number
rezzons. He argued that participants in lzboratory experiments are not ‘real group’. They are mostly
groups of students who do not know one another, whereas members of women's rights group, gay
rights groups, pressure groups like Greenpsace are exceplionslly different. Thiz means that the
expariments 3ok ecological validity. Do you agree with Sampson? Wiy?

NN

MNow that you have

$ 7777777
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Evidence of Minority Influence

d flexibility below.
Explanation [AD3) How does the research or case study

support the definition?

Moscovici (1969) Nemeth (1986)

Aim: To see if a consistent minarity can influence a majority to give an incorrect answer in Aim: To investigate whether a flexible minority could influence a\
a colour perception task. ‘compensation to a victim of a ski-life accident.

Method: 172 female American participants, were told they were taking part in an

on colaur pe fon. Six iciy at a time were asked to estimate the
colour, out loud, of 36 slides (which were all different shades of blue). Two of the six
participants were confederates. There were two conditions: 1) Consistent: the two argued for a low rate of compensatior to change his position
confederates called the slides green on all the trials; 2) Inconsistent: the two confederates when the minority argued for a low, jion, but compromised
called the slides green 24 times, and blue 12 times. slightly higher rate of compensation

as they Results: Nemeth found that in

Results: Participants in the consistent condition were influenced by the minori
i inn anlv condition. the minority had little or no effect’

called the slides green on 8.4% of the trials. Particinants in the incansistent con

Real Life Case Studies - 1 Real Lif

Case Studies - 2

» History has provided many real life examples, where consistent individuals .
have challenged and questioned the valued norms of saciety (and have been
criminalised for their views).

Martin Luther King and Nelson Madela, led civil rights movements and were = Rosa’s sacrific
consistent in their views against apartheid for many years, which help bring change.

about social change — demonstrating that a consistent minority can lead
social change.

NNNNSS™SNS
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A Level Psychology Support fromytutor2u

tutor2u is the leading provider of support
and Students. Join our resource-sharing car
full use of our resources on the free tutg

uuuuuuuuu

Facebook Groups:

= AQA Psychology Teach
= Edexcel Psychology Tea
= (OCR Psychology ers

::::::::::::::::

= A level Ps dents

gy

Visit the tutor2u A Level
Psychology Channel
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Person A - Stubborn

You are Mr Turner’s lawyer. You want him to
receive £15,000 in compensation, not a penny
more or a penny less.

You must argue for £15,000 and NOT differ
from this amount! Try to persuade the others
and ensure he gets £15,000. Don’t settle for
any other amount.

Person C

You are on the jury representing th
Company. You know that Mr '
to at least £10,000, (you are

higher if his lawy

However, you m re ¢\ consensus
(agreement) on t ntiathat you will
award him.

Person B

representing the Ski Lift
w that Mr Turner is entitled

You are on the j
Company. You
to at least
higher if his

You are on the jury representing the Ski Lift
Company. You know that Mr Turner is entitled
to at least £10,000, (you are prepared to go
higher if his lawyer can convince vyou).
However, you must reach a consensus
(agreement) on the amount that you will
award him.
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Person A - Flexible

You are Mr Turner’s lawyer. You want him to
receive £15,000 in compensation, but know
that most cases only get £10,000.

You must argue for £15,000 but are prepared
to settle for anything higher than £10,000. Try
to persuade the others to get the highest
possible amount.

Person C

to at least £10,000, (you are
higher if his lawyer c [
you must reach a
the amount that yo

Person B

You are on the j
Company. You

representing the Ski Lift
w that Mr Turner is entitled

You are on the jury representing the Ski Lift
Company. You know that Mr Turner is entitled
to at least £10,000, (you are prepared to go
higher if his lawyer can convince you) however
you must reach a consensus (agreement) on
the amount that you will award him.

www.tutor2u.net/psychology
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Moscovici (1969)

Aim: To see if a consistent minority can influence a majority to %
a colour perception task.

colour, out loud, of 36 slides (which
participants were confederates. There

Results: Participants in the
called the slides gr
called the slides

f the trials. Participants in the inconsistent condition only

the trials.
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Nemeth (1986)

Aim: To investigate whether a flexible minority could influe ority to give less

compensation to a victim of a ski-lift accident.

each group was a confederate and th
argued for a low rate of compensation

inflexible
2 or no effect on the
ible condition, the
ly"to compromise and

Results: Nemeth found
condition, the min
majority; howey,
majority was m
change their view.
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Real Life Case Studies - 1

= History has provided many real life examples, whert tent individuals

have challenged and questioned the value rms of souety (and have been

criminalised for their views).

d civil rights movements and were
r many years, which helped bring
t a consistent minority can lead to

= Martin Luther King and Nelson
consistent in their views against
about social change — de
social change.

el
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Real Life Case Studies - 2

enger in 1950s
S law. This event
al segregation laws in

= Rosa Parks refused to give up her seat to a white
America. The bus driver had her arreste r violatin

helped trigger the civil rights moveme er
America, at a personal cost to Rosa.

n

= Rosa’s sacrifice (being arrested) h to social

change.
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Minority Influence & Social Change
What is minority influence?

What is social change?

e pla

Task: Using the mind map below detail all of the minority groups or individuals th
role in social change.

~xamples of
ninoi.cies that have
b crianged society.

A S

© tutor2u AQA A Level Psychology Handout
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Task: Match the definitions of the whiteboard with the key terms consistency, commitment and flexibility

tutorzd%@

Definition (AO1)

Supporting Evidence
(Research or Case Study)

s the research or case study
the definition?

Consistency

Flexibility

© tutor2u AQA A Level Psychology Handout
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Moscovici (1969) — Blue/Green Study

Aim: To see if a consistent minority can influence a majority to give an incorrect answer in a colour
perception task.

Method: 172 female American participants were told they were taking part in an experiment on colour
perception. Six participants at a time were asked to estimate the colour, out loud, of 36 slides (which
were all different shades of blue). Two of the six participants were confederates. There were two
conditions: 1) Consistent: the two confederates called the slides green on all the trials; consistent:
the two confederates called the slides green 24 times, and blue 12 times.

Results: Participants in the consistent condition were influenced by the minori e slides
green on 8.4% of the trials. Participants in the inconsistent condition only calle
of the trials.

is an issue?

1. Moscovici has been criticized for using a biased sample. Why i

2. Outline the key findings of Moscovici’s study.

3. Which of the three factors inority i scoviCl provide support for? Why?

reasons. He argued\{ g boratory experiments are not a ‘real group’. They are mostly
groups of students ot know Ofie another, whereas members of women’s rights groups, gay
0 %, and pre = "groups like Greenpeace are exceptionally different. This means that these
veriments lack ecologg validity. Do you agree with Sampson? Why?

Now that you have completed the questions on Moscovici, add this study to your table above.

© tutor2u AQA A Level Psychology Handout
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