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Social Psychology 

Lesson Objectives:
 To define and apply the three ‘levels’ of conformity – compliance,

identification and internalisation to real life scenarios.

 To define and distinguish between informational social influence and
normative social influence.
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Social Influence

 Question: What is meant by the term conformity?

 Task: In your groups, write one example of where you have
experienced ‘conformity’ in your everyday life.
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What is Conformity?

When a person changes their attitude 
or behaviour due to ‘real’ or 
‘imagined’ group pressure. 
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What is Conformity?

 Question: Do you think you would respond in the same way as the
real man in this lift?
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Types of Conformity

 According to Kelman (1958) there are three levels of conformity:

1. Compliance

2. Identification

3. Internalization 
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Types of Conformity

 Task: Read the definitions of conformity on your handout and
complete the table with the key information.
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Types of Conformity

Does public 
behaviour change?

Does private belief 
change? Short-term / Long-term

COMPLIANCE Yes No Short-term

IDENTIFICATION Yes Yes Short-term, while in presence 
of group.

INTERNALISATION Yes Yes
Long-term, semi-permanent, 
continues without the presence 
of the groupSAMPLE



www.tutor2u.net/psychology

Compliance, Identification or Internalisation

 Task: You will now be shown 5 scenarios of conformity. For each
scenario you need to decide whether it is in an example of:
 Compliance
 Identification
 Internalisation

 Write your answers on your mini-whiteboard and make sure you can
justify your answer…
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Compliance
because…Sam has changed his
behaviour publicly to fit in, but still
privately disagrees, as he eats
McDonald’s when no one is
watching.

 Scenario 1: Sam decided to become a vegetarian when he moved in
with his new flatmates who were all vegetarians. However, whenever
he walked past MacDonald’s he couldn’t resist a Big Mac! Sam would
often eat meat when away from his flatmates.

Extension: Could you also argue 
that this is identification?
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Identification...
because…Sally changed her views
publicly and privately and felt a
sense of group membership.
However, she later changed her
views and behaviour.

 Scenario 2: Sally met a new group of friends who were all Christian.
After becoming very close to her new friends she decided to become a
Christian too. However, when she left for university she reverted back
to being an atheist.
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Compliance
because…Tom is now listening to
Justin Bieber despite hating him with
a passion.

(He is conforming publicly while
privately disagreeing).

 Scenario 3: Tom hates Justin Bieber with a passion. However, after
finding out that all his friends love him, Tom forced himself to listen to
Bieber as he didn’t want to be the odd one out.
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Internalisation
because…the view of Mary’s friend
has now become part of Mary’s own
belief system.
(She has changed her views both
publicly and privately on a
‘permanent basis’).

 Scenario 4: Mary use to think that fake eyelashes looked silly, but since
her friend encouraged her to wear them, she now never takes them off.
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Internalisation
because… Eugene has been
influenced by the views of the
environmentalists and these views
are part of his own belief system.

 Scenario 5: When Eugene was in his early twenties he started hanging
out with a group of environmentalists. Since then he has become more
environmentally friendly, even though he doesn’t have contact with
them anymore.
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Normative vs. Informational

 Question: What is the difference between normative social influence
and informational social influence?

 Can you think of an example of each…
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Normative vs. Informational

 Question: What is the difference between normative social influence
and informational social influence?

 Can you think of an example of each…

Normative Social Influence 
(NSI)

Conforming to be accepted
and belong to a group.
Why?
Socially rewarding
Avoid punishment

Informational Social 
Influence (ISI)

Conforming to gain 
knowledge and be ‘right’.
Why?
To act appropriately
To avoid standing outSAMPLE
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Normative vs. Informational

 Question: How do compliance, identification and internalisation link
to NSI and ISI?

Compliance NSI
Identification NSI

Internalisation ISISAMPLE
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Performing Conformity

 Task: You will work in groups of 4. Each group will be given a scenario,
which you have to act out. You have 10 minutes to rehearse the
scenario before performing.
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Performing Conformity

 Task: As each group performs their role-play decide which explanation
of social influence is being demonstrated and why. Complete the
information on the table on your handout.
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Application Question

Application: Daniel is taking his AS Psychology exam and has answered a
difficult multiple choice question which he believes is ‘D’. He looks either
side and notices that Mila, a very intelligent student, has answered ‘A’. He
decides to change his answer accordingly.

Using your knowledge of conformity, outline two reasons why Daniel
changes his answer from D to A. (4 marks)
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Application Question

Suggestions: Daniel is demonstrating information social influence as he is
coping Mila to gain knowledge and/or to be right.

In addition, Daniel is demonstrating internalisation, as he is changing both
his public behaviour and his private beliefs as he believes that Mila (who is
intelligent) is likely to be right.
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A Level Psychology Support from tutor2u

tutor2u is the leading provider of support for A Level Psychology Teachers
and Students. Join our resource-sharing communities on Facebook and make
full use of our resources on the free tutor2u Psychology Channel.

Facebook Groups:
 AQA Psychology Teachers
 Edexcel Psychology Teachers
 OCR Psychology Teachers

 A Level Psychology Students
Visit the tutor2u A Level 

Psychology ChannelSAMPLE
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https://www.facebook.com/groups/tutor2uALevelPsychStudentGroup/
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© tutor2u AQA A Level Psychology Handout 
www.tutor2u.net/psychology  
 

Types of Conformity 
What is conformity?  
 

 

 

 
Task: Read the definitions of conformity below and complete the table: 
 Compliance is the lowest level of conformity. Here a person changes their public 

behaviour (the way they act) but NOT their private beliefs. This is usually a short-term 
change. 

 
 Identification is the middle level of conformity. Here a person changes their public 

behaviour (the way they act) AND their private beliefs, but only while they are in the 
presence of the group they are identifying with. This is usually a short-term change. 

 
 Internalisation is the deepest level of conformity. Here a person changes both their public 

behaviour (the way they act) AND their private beliefs. This is usually a long-term change. 
 

 
Change in 

public 
behaviour? 

Change in 
private 
beliefs? 

Short-term / 
Long-term NSI or ISI 

COMPLIANCE 

   
 

IDENTIFICATION 

   
 

INTERNALISATION 

   
 

 
Normative Social Influence Informational Social Influence 
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Performing Conformity 
Task: You will work in groups of 4. Each group will be given a scenario, which you have to 
act out. You have 10 minutes to rehearse the scenario before performing. 
 

 Identify which explanation of 
social influence is being shown 

Refer to features of the situation 
to justify your answers 

Group 1 
Scenario 1 

  

Group 2 
Scenario 2 

  

Group 3 
Scenario 3 

  

Group 4 
Scenario 4 

  

 
Application Question  
Application: Daniel is taking his AS Psychology exam and has answered a difficult multiple 
choice question which he believes is ‘D’.  He looks either side and notices that Mila, a very 
intelligent student, has answered ‘A’. He decides to change his answer accordingly.  
 
Using your knowledge of conformity, outline two reasons why Daniel changes his answer 
from D to A. (4 marks) 
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Role Play Scenario 1 
Matthew is taking a Psychology mock exam. He is seated in a circle arrangement with a group 
of students from the same class. He has revised very hard but he is tempted to look at the 
other students' answers. He does so and notices that his answers are different from the rest 
of the group. He changes his answers because he does not feel that he is right. 
Informational Social Influence – Because he is conforming ‘to be right’ and he is doubting his 
own answers. 
 
 

Role Play Scenario 2 
Cathy is going to a party. She is agonizing over what to wear. She wants to fit in. Finally, she 
decides to look gorgeous and puts on expensive make-up, jewellery, and a designer dress. She 
looks in the mirror and feels great. She calls her best friend to find out what she is going to 
wear. Her friend says she can't be bothered to dress up and that she is wearing a pair of jeans 
and a t-shirt. Cathy turns up at the party wearing a t-shirt and a pair of jeans. 
Normative Social Influence – Cathy is conforming to fit in with her friend(s) at a party. 
 

 
Role Play Scenario 3 
Sheree had recently moved to a new area and school and was finding it difficult to make 
friends. She noticed that a large group of students had a strong allegiance to the local rugby 
team. Sheree purchased a replica team shirt and started to wear it daily to school. Almost 
immediately she was asked if she would like to attend games with fellow student supporters 
of the team. She readily agreed, even though she actually had no interest or knowledge of 
rugby at all. 
Normative Social Influence – Sharee is conforming to belong to the new group and make 
friends. The extract even says ‘she actually had no interest’. 
 
 

Role Play Scenario 4 
Marie has been invited out on a date by her new boyfriend who has taken her to an expensive 
restaurant. She is keen to make a good impression and not embarrass herself in any way. 
However, she has never been to a restaurant before and is alarmed at the vast array of cutlery 
and crockery placed before her. She decides to observe other diners' behaviour before 
selecting which utensils to eat her food with. 
Normative Social Influence – Marie is confirming to fit in and not stand out in an expensive 
restaurant. However, it could also be informational social influence as she is observing other 
people who she believes is right and copies their behaviour.  
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