
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 ةماعلا ةنامألا

 ة+عا*)جالا تاسا+.لاو ة+*()لا ةرادإ
  ءارزو ;ل9*ل ة+(فلا ةنامألا
 بBعلا ة+عا*)جالا نو?<لا

 

 

Concept Note on the 
 

High-Level 
 

Side event of the Council of Arab Ministers of Social Affairs 
entitled:  

"Disability in Pandemics and Crises: Technology 
Adaptation and Economic Empowerment" 

 
Organized by the League of Arab States (LAS) in collaboration 

with the UN Economic and Social Commission for Western Asia 
(ESCWA) and UNFPA.  

 
June 15, 2022 

1:15 - 2:30 pm New York Time 
(ECOSOC	Chamber) - UN Headquarters  
   

 15th Conference of States Parties to the Convention on the 
Rights of Persons with Disabilities – COSP15 

 



 2 

The Side Event "Disability during Pandemics and Crises: Technology Adaptation and 
Economic Empowerment," on June 15, 2022, at 1:15- 2:30 pm New York Time (in person), is 
organized in the framework of the implementation of the Decision of the Council of Arab Ministers 
for Social Affairs No. [947, (d. 41), dated December 23, 2021].           

Challenges related to the rights of persons with disabilities during pandemics and crises 
have come to the fore recently, particularly with the escalation of conflicts and violence in some 
Arab countries and the spread of the COVID-19 pandemic. The League of Arab States and the 
United Nations Economic and Social Commission for Western Asia (ESCWA) have jointly 
organized several activities, the latest of which was the development of a roadmap for protecting 
the rights of persons with disabilities during pandemics and crises. This event coincided with 
another joint project between the two organizations on classifying disabilities in Arab countries.  

Background of the Side Event: 

Despite considerable efforts undertaken by States, persons with disabilities remain among 
the most vulnerable groups and face all forms of social discrimination. They also face social stigma 
in their daily lives and various physical, behavioral, and institutional barriers that prevent them 
from enjoying their full human rights and attaining their full potential. Furthermore, persons with 
disabilities are disproportionately affected by humanitarian crises, natural disasters, and the spread 
of pandemics, knowing that these events aggravate their challenges. 

Since 2011, some Arab countries have faced security crises and armed conflicts that have 
resulted in large numbers of displaced persons and refugees, massive destruction of infrastructure, 
and severe economic and social crises. Persons with disabilities were the most affected by this 
situation. According to the World Report on Disability, their numbers have increased to 45 million 
in the Arab region. In this context, acts of marginalization, discrimination, and exclusion have also 
increased, particularly against displaced persons and refugees, in these countries and countries of 
asylum. Moreover, the recent severe economic and financial crises that afflicted some Arab 
countries have affected persons with disabilities, especially since many of them are either 
unemployed or with very limited income. These persons have become extremely poor and face 
many challenges in light of the numerous difficulties and pressures resulting from the interruption 
of the social and health services systems. 

Afterward, the spread of the COVID-19 pandemic led to various health, economic, social, 
and educational crises in all Arab countries, just like all the countries of the world. In this context, 
persons with disabilities were more vulnerable to contracting the virus than others. 

Moreover, the  lockdown and the closure of schools as a result of the pandemic had a 
negative impact on the education of children with disabilities due, among other things, to the 
absence of a stable Internet connection, the high cost of devices used in the learning process, the 
lack of consideration of the differences in the abilities and needs of learners, in addition to the use 
of platforms that are not accessible by children with different disabilities. The figures also indicate 
an increase in unemployment rates among persons with disabilities due to the spread of COVID-
19 compared to persons without disabilities, which poses an additional threat to all efforts 
undertaken to empower persons with disabilities economically. 

This reality has aggravated the discrimination against persons with disabilities and 
exacerbated the pre-existing barriers to educational and economic empowerment opportunities on 
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an equal basis with others. However, the availability of the Internet connection and assistive 
technology have sometimes played a positive role in securing distance learning and economic 
empowerment in these tense areas. 

This is further complicated and is evident during crises by the lack of the personal records 
and data of persons with disabilities and the absence of modern systems for assessing and 
identifying disabilities. This gap hinders the accurate identification of the number of persons with 
disabilities, their types of disabilities, and their needs. In the context of crises, the absence of data 
automatically complicates and delays relief operations and impedes the accurate recording and 
identification of the needs of persons with disabilities. Moreover, it obstructs the accurate 
identification of the obstacles that hinder their access to support and assistance, especially during 
the development of crisis and disaster response plans. Furthermore, it is well known that many 
Arab countries still adopt the medical definition and approach to disability and do not assess the 
functional performance in their data collection mechanisms (such as using the Washington Group 
of Questions). However, the reliance on this type of definition and approach would result in 
inappropriate solutions and actions that exacerbate the discriminatory practices against persons 
with disabilities.  

Based on the above, the Side Event will shed light on the most prominent challenges that 
persons with disabilities face during humanitarian crises and the spread of pandemics in an attempt 
to develop relevant and realistic solutions within a specific and actionable timetable. It will address 
the topics of technology, economic empowerment, data collection, and assessment and 
classification of disabilities under the umbrella of protecting persons with disabilities during 
humanitarian crises and the spread of pandemics. This event will try to link these topics and 
demonstrate their mutual impact in safeguarding the rights of persons with disabilities, securing all 
their needs, and ensuring the quality of services provided to them during crises and the spread of 
pandemics. 

In addition to all the above, the event will discuss the impact of having access to an Internet 
connection, assistive technology, and Smart Phone applications, as well as their availability at 
affordable prices, on the promotion of the economic empowerment of persons with disabilities and 
securing their needs and services, especially health services and education. However, all this 
depends on the availability of an accurate database and a new system for assessing, identifying, 
and classifying disabilities. The lack of an appropriate disability assessment system and data will 
inevitably hamper the relief process, make it difficult to secure the needs of persons with 
disabilities, and exclude them from the response process. 

 

Objectives of this Side Event: 

The overall objective of this side event is to highlight the interdependence and mutual impact 
between the Internet and assistive technology, the economic empowerment of persons with 
disabilities, and the collection and classification of disability data, in light of crises and pandemics. 
The specific objectives of this side event are summarized as follows: 
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1. To highlight the importance of the participation of persons with disabilities in crisis 
management, whether in the planning or the preparation stage, before or during crises. This 
participation will enable them to present their needs, expectations, and priorities, allowing 
for adequately identifying problems and the design and implementation of relevant 
response measures. 

2. To explain the importance of the availability of the internet connection and assistive 
technology, especially in securing education and economic empowerment, during crises 
and the spread of pandemics. 

3. To highlight the need for smartphone applications and their use in collecting and classifying 
data during crises and the spread of pandemics. 

4. To clarify the importance and approaches to data collection and disability assessment and 
classification on securing the needs of persons with disabilities and providing them with 
services during crises and the spread of pandemics. 

 

Partners: 
 

           The Side Event is organized by the League of Arab States - Social Affairs Sector 
(Department of Development and Social Policies), in collaboration with the United Nations 
Economic and Social Commission for Western Asia (ESCWA), and the United Nations 
Population Fund (UNFPA), and in coordination with the Executive Office of the 
Council of Arab Ministers for Social Affairs. 
 

Speakers: 

• Guest of honor: HRH Prince, Mired Raad Zeid Al-Hussein - President of the Higher 
Council for the Rights of Persons with Disabilities  - The Hashemite Kingdom of Jordan. 

 

• H.E, Ambassador, Head of the Social Affairs Sector - League of Arab States 
 

• H.E, Minister, Head of the Executive Ministerial board of the Council of Arab Ministers 
for Social Affairs 

 

• H.E, Executive Secretary of the United Nations Economic and Social Commission for 
Western Asia (ESCWA)  

 
 
 

• H.E, Regional Director of the United Nations Population Fund (UNFPA) 
 

• H.E, Special Envoy of the UN Secretary-General on Disability and Accessibility  
 

• H.E, Minister - Permanent Member of the Ministerial board of the Council of Arab 
Ministers for Social Affairs 

 
 

• Arab Ministers of Social Affairs 
 

• Experts and high-Officials 
 

Accessibility: The side event will be accessible with International Sign interpretation and real-time 
captioning. 


