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2. UR Log Viewer
2.1 /148

UR Log Viewer 5 /£ 3H7 B2 B {1 HE22 A FE 69 Support File » Hehf 2y Fl 56522 « f25¢ - B Flight
Reports » JH-#BEE 44 (8 FI 2 T T e R S AV BEEN TEL » AR RRHESS A fT B Bl 0T - T AL
SR TR B -

2.2 HF

UR3, UR3e, UR5, UR5e, UR10, UR10e £ UR16e

2.3 RRER

ZEEHBIRTT UR Log Viewer TR LR K:
o {FZEZ4% Windows 7, 8, 8.1 or 10 —H Fij-~ i FH i Linux = Mac.
o fkFE/DZEENet 4.8
o (HFHERENR A TS LA B T
o {Efc TIFHY Polyscope BAGHA:
o CB3:34 = HFH =
o E-series: 5.0 B 5 5
FE: TSR .net framework" R AS T F T HY > B] 2 Microsoft 48k N #ik:

http://www.microsoft.com/download/

AR #1¥%] CB1 B CB2 Z5{# FH UR support 4L Support Log Reader (SLR) °
2.4 25
2.4.1 & UR Log Viewer

BE UR E4E T &k UR Log Viewer: www.universal-robots.com/download - 35351425 A i A: CB Z.515 e
Z.%51]-> Software -> UR Log Viewer

2.4.2 EETER

B R R 2 A RR RS Y EERS SEF R LL administrator {7 EE R A SRS T UR Log Viewer
LHRE  MRIBI R AT BU NI B T A YRR |

Select the language to use during the installation.

English ~
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

END USER SOFTWARE LICENSE AGREEMENT ~

PLEASE READ THIS AGREEMENT CAREFULLY. BY USING THE SOFTWARE
OR A PRODUCT IN WHICH THE SOFTWARE IS EMBEDDED, YOU ACCEPT
ALL THE TERMS AND CONDITIONS OF THIS END USER SOFTWARE LICENSE
AGREEMENT ("AGREEMENT") AND AGREE TO BE BOUND BY THEM. YOU
AGREE THAT THIS AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN
NEGOTIATED AGREEMENT SIGNED BY YOU. IF YOU DO NOT AGREE, DO
NOT USE THIS SOFTWARE.

1 Scope of Agreement

@Iaccept the agreement
()1 do not accept the agreement

[FEIEAZAE IR

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, click Next.
Frerequisites

To install and use the UR Log Viewer you need the following prerequisites:

- Windows 7 or above

- .MET Framework 4.8 or above

- Administrator privileges during installation (or similar access rights to install new software)
- You need Internet access at least every 6 months, so the tool can validate the installation

NOTE:
You can check your version of the .NET Framework on Microsoft's website.
Support

This software is provided under the terms stated in the End User License Agreement.
If you experience any issues using the tool, please contact your local Universal Robots Service Partner.
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing UR Log Viewer, then click
Mext.

Additional shortcuts:

Create a desktop shortcut

< Back Cancel

BIEE ORISR RET R

Ready to Install
Setup is now ready to begin installing UR Log Viewer on your computer.

Click Install to continue with the installation, or click Back if you want to review or change any settings.

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

< Back Install Cancel

fidha

ot
s
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Completing the UR Log Viewer Setup
Wizard

Setup has finished installing UR Log Viewer on your computer. The
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.

Launch UR Log Viewer

e LR T IR

All rights reserved
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2.5 41{a]f§5 B UR Log Viewer

BETHAYHAVEFAL » 7277 ~ fatid e Z51EL CB 251ikes A& - Bt T AT - KR (L0
WTERZERE - REECERTREETER - FaHIE SR st ER R AHHRIRIAEE - Bl SRELTRIE -

2.5.1 TERIEE
Stk T AUEZE:

- Support File (SW 3.13 B 5.8 EREE B FTHAL): {5]: ur_20195099999 2020-07-16_09-24.zip
- Flight Reports: {41]: recording20200520_17_59_14.zip

- Log History: {41]: log_history.txt, log_history.bak

- Real-time recordings: Created by UR Log Viewer: {4: recording.csv

2.5.2 FAEE

A DS RS ZE B E A Log Reader H [HISISEIEME ZEAF BBRS AT IS ISARBARL 56 =FE(E/ A2
Windows 475 I HUAE ZERE5E 45 §-> B B iR 25 -> 58 12 HLA B F #2 2X-> UR Log Viewer ©

Log Reader | Log Analysis | Record data | Export from robot | Help

Open | Please select the path of the folder or drop the folder/file into the window. II|
Info «/| Warning | Error Developer Messages o
Timestamp Date Time Error Source Error Code Error Category Description ‘

A3
i

FE AR F] UR Log Viewer 1Y Log Reader E A SR EHEL support file

All rights reserved 9 Log Analyzer {E FHFH (=) V1.0
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LogReader | LogAnalysis | Datarecording | Supportfile | Help
Open Pease select the path of the folder or drop the folder/file into the window.

Info +/| Warning /| Error Developer Messages 0

Timestamp Date Time ErrorSource ErrorCode ErrorCategory

Description ‘

Choose folder with Logfile

= This PC
v ' Libraries

=l Camera Roll
5 Documents
b Music
=L Pictures
=l Saved Pictures
& videos

wd Network

Make New Folder oK

Cancel

EHBEHUE R A RARL

AR HTEBAEE IR - B E BRI % F

TSR SRS - SR E AP 5 UR ‘B4 -

2.5.3 Log Reader HIH

KE - sHMEREA R EHERTREZE - 5183

0

31

{sE L H I ARE A support file, B AR R DUERUR ERURHE IR -

—HEASEZ - A LUEREAE Log Reader HIAl MEURMRENE -

o EHiERE
o EEHEAR
o HIERER

BEIHA:

Log Reader | Log Analysis | Record data | Export from robot | Help

Open C\Users\Downloads\ur_20195099999_2020-07-16_09-24-10.zip

[ Info Warning Error | [] Developer Messages a

@ Flightrecords 3
() #xx&kiix | og start (2020-06-19 08:16:42) ****+*++ 37
(@ **kxxEkx | og start (2020-06-19 13:28:20) ***¥*++x

(@ *¥*kxxEkx | og start (2020-06-23 14:14:34) **#kkess
@ *xxxiiix | og start (2020-07-06 12:34:49) *axwkkx
@#*4xrrsx Log start (2020-07-06 16:10:19) *++++es
@#+#x000% Log start (2020-07-14 15:04:48) *+++exs

- N =

Timestamp Date Time Error Source Error Code Error Category

Description

ER: P ARME BRI - SBEEERN A -

All rights reserved 10
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Log Reader | Log Analysis | Record data | Export from robot | Help
Open | CAUsers\FLJE\Deskiop\

info ¥ Waming | Developer Messages 0
Timestamp Time Error Source EmorCode  Emor Category Description

@ Flightrecords 1

2020-03-11 19:19:30 Fhightrecord - 1 Flightrecord
© 6
O ) sisisieiiid Log start (2020-03-11 05:35:49) ****#rx+ 10
0031623h21m25.881s 2020-03-11 062441513 RTMachine C157A16 1 Protective Stop: Collision detected by joint(shoulder).
0031023h21m30487s 2020-03-11 06:24:46.136 RTMachine C153A26 1 Protective Stop: Position deviates from pathielbow).
0032004n18m13347s  2020-03-11 112128278 RiMachine C157A1S 1 Protective Stop: Collision detected by joint(shoulder]
0032d12h16m16337s 20200311 191930249 RiMachine  CISTA0S ! Protective Stop: Colision detected by jointibase).
0032d12h16m17474s  2020-03-11 191931456 SafetyA 28316 [x] Tool moved with  speed of 88743304 mmys. which exceeds the speed limit
0032412116 174755 2020-03-11 191931459 Safety B C283A516 0 Tool moved with a speed of 887.49304 mimys, which exceeds the speed fimit
0032d12n16m17515s  2020-03-11 191931477 JOINT.1B C740806 A Hardware monitoring: Critical error
0032012n16m17517  2020-03-11 191931402 JOINT 38 740805 A Haraware monitoring: Critcal error
0032a12016m17517s  2020-03-11 191931483 JOINL3A 40805 A Hardware monitoring: Critcal error
0032d12h16m17518s 20200311 191931487  JOINT.IA 740806 A Hardware monitoring: Criticalerror

ﬁﬁﬁﬁmﬁfﬂﬁ'ﬁ Support File ~ Flight Report 5% Real-time Recordings Wﬂﬁ%‘g‘%ﬁﬁéﬂ Flight Records [&
i, > 5 HJEFTHH Log History fE 2RI & FLF Log Start IS VAN - BE - sEarFalE &k -

2.5.3.1 Flight Records

Flight Records [EJsk AT (i A &1L EMUERAEEFERRELETR - BREEFEEAER - AW M
— Flight Record 2B B 7 BRIV HT HEEZR -

Log Reader | Log Analysis | Record data | Export from robot | Help

Open |C\Users\tle\Downloads\ur_20195093998_2020-07-16_09-24-10.zip ]
[J Info Warning Error [] Developer Messages 0
Timestamp Date Time Error Source Error Code Error Category Description

@ Fllghtrecords 3

2020-07-06 1237:11 Flightrecord - ! Flightrecord _

2020-06-23 14:25:29 Flightrecord = ! Flightrecord
2020-07-06 16:15:26 Flightrecord = ! Flightrecord

() ***xxxik | og start (2020-06-19 08:16:42) ***+**++ 37

() #*#xxxik | og start (2020-06-19 13:28:20) ***+**++ 7

@ ##kirirk | og start (2020-06-23 14:14:34) *errrrss 7

() #*#xxxi% | og start (2020-07-06 12:34:49) ***+++*+ 2

@ ##kirkrk | og start (2020-07-06 16:10:19) *rrxxsss 7

@ #¥*xxddx | og start (2020-07-14 15:04:48) ****+¥¥x

>

7T e R IR AT Flight Record ZREE4E 2 real-time [B1Y 6 {EHT L » S (ERIHE SR \ 38458
Al P RE B EL P R RHER &R} -

All rights reserved 11 Log Analyzer {5 F (=) V1.0
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— Qutput bit registers0 to 31 0—

Flightrecord Joint1 Shoulder 2020-07-0 3T — [m] #
0— n
Paosition 10
-20— 9
° o3
—— Actual Position ) -40— : E
~—— Target Position 60— s %
—— Safe Mode 80— ;
2
-100 rrrrTrTrrrrrT T T T T T T T T T T T T T T T TTTTTrTTTrTTrr T T T T T T T T T T T T T T T T T T T T T I TT T T
1.998 3.908 5.998 7.998 9998 N 998 13.998 15998 17998 19998 21998 23998 25998 27998 29998
0.13 Velocity
— Actual Velocity " 0.08—
—— Target Velocity -
0.03—
-0.02 TTTTTTTTT T T T T T T T T I T T T T T T T T T T T T T T T T T T T T T T T T T T T T TTT T T T TT TTTT T TTTTTTTTTTTTTITI
1.998  3.998 5998 7.998 9998 11.998 13.998 15998 17.998 19.998 21.998 23.998 25998 27998 29.998
15— Fr—
10— Acce eration
— Acceleration 5—

Output bit registers32 to 63 1';_
-15 TTTTTTTTT T T T TIT T T T T I T T T T T TT T T T T T T T T T T T T T T T T T T T T TTT T T T TT T T TT T T TTTTTTTTITTTTITI
1998 3998 5998 7.998 9998 11.998 13.998 15998 17.998 19.998 21.998 23.998 25998 27.998 29.998
40—
FoN—
—— Actual Current 20—
— Target Current =
- Current Window+ = 0
- Current Window- 20— i
,407
1998 3.998 5998 7.998 9998 11.998 13.998 15998 17.098 19.998 21.998 23.998 25998 27.998 29.998
400—
Tore
200—
E
— Torque = 0
_200_
= Torque Window+
A e e e e e e AR DSEESULEE SRS LSS SULES S SULEUE SULELVE SULEU S SUCEUUS SULEUE
= Torque Window- 1.998 3998 5908 7998 9998 11.998 13.998 15998 17.098 19.998 21.098 23.998 25998 27.998 20998

Time is)

= Bl oA B 5% A SRR AR B R AR

FEEREEIRE S TE M AR ARt

S

TR ELEEMENETR - 7] LUIE

TR RAIRCE B - D - B

&
&
ot

B AE Flight Record /5 BB IR - Fir 258 BEABE LAt 3T, -

Log Reader ‘ Log Analysis | Record data | Export from robot | Help ‘

Open ‘ C:\Users\tle\Downloads\ur_20195099998_2020-07-16_09-24-10.zip

. Currents

@ w#rrkrnt Log start (2020-06-19 08:16:42) **+1 1
@ whrrkrnk Log start (2020-06-19 13:28:20) ***{Lu Sbow
@#xexrxss Log start (2020-06-23 14:14:34) 1% Lo
©#erasss Log start (2020-07-06 12:34:49) *++11s @5t
@ w#rrkrns Log start (2020-07-06 16:10:19) ***1

@ #rxxxex% Log start (2020-07-14 15:04:48) *++ Lu  Votor Commuraton

. Joint Control Qutput
Eg Save

= Print

M Delete

Joint Mode

[ Info Warning Error [ P 0
Timestamp Date Time Error Source Error Code Error Category Description
@ Flightrecords 3
.4 Positions
= 2020-06-23 14:25:29 Flightrecord T | La Velodty itrecord
2020-07-06 16:15:26 Flightrecard - | La  Acceleration h trecord

All rights reserved 12
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ot

ot

JointQ
—— Target Acceleration Safe Mode
0.04 9
0.02 7
6
0 5
4
-0.02 —3
2
-0.04 +———— — T L —
85.174 95.174 105.174 115.174
Time (s)
Joint3
—— Target Acceleration Safe Mode
15 9
10
7
5 6
5
0 4
—3
-5
2
-10
85.174 95.174 105.174 115.174

Time (s)

PO

PO

Joint1 Joint2
—— Target Acceleration Safe Mode —— Target Acceleration Safe Mode
15 q 6 9
10 4
7 7
5
6 2 6
» 9 5 § > 5
4 0 4
-5
—3 ) —13
-10 )
2 2
At — — At — T —
85.174 95.174 105.174 115.174 85.174 95.174 105.174 115.174
Time (s) Time (s)
Joint4 Joint
—— Target Acceleration Safe Mode —— Target Acceleration Safe Mode
4 9 15 9
10
2 7 . 7
6 0 6
» 0 5 § > 5
® -5
4 4
2 —t3 -0 —13
2 -15 2
-4 -20
85.174 95.174 105.174 115.174 85.174 95.174 105.174 115.174
Time (s} Time (s)

apowy

apowy

2.5.3.2 Log Start

B ERYE Flight Record » SRRV IR BEXEACEE AL FTA REEI £ 38 A sl A B I BRI

S5 SEBL LRI S48 » (NEBBH Log Start ACHEN(AHE5S A (e FIB - RS « BAREUBPRIAY R -

i Log Start 12 A B /RANUEHAL ~ $EERHYISH - SERRNS  SEERAVIFEH - FEAR -

H SR [ -

Open

Info Warning

Error

Log Reader | Log Analysis | Record data | Export from robot | Help

Developer Messages

0

Timestamp

Date

Time

Error Source

Error Code

@******* Log start (2020-01-14 18:11:35) *****+¥x 70

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m45.234s

0011d12h15m56.984s

0011d12h15m56.987s

0011d12h15m56.987s

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

2020-01-14

18:11:37.690

18:11:37.690

18:11:41.861

18:11:42.329

18:11:42.580

18:11:42.584

18:11:42.828

18:11:43.590

18:11:43.592

18:11:43.596

Polyscope
Polyscope
Polyscope
Polyscope
Robotlinterface
Robotinterface
Polyscope
Robotinterface
RTMachine

Robotinterface

COAO:7

COAD:7

COAO:0

COAQ:7

COAD:3

C0AO:12

COAD:7

C100A3:6

C211A1:6

COAQ:5

Error Category

S EpR-OP

>

Description

No error: Betriebsart von Manuell in Automatik geandert

No error: Betriebsart von Manuell in Automatik geandert
URSoftware 5.6.0.90886 (Nov 15 2019) s/n: 20195501749 : URS
No error: Mit Controller verbunden

URControl 5.6.0.0

URSafetyA 0: URSafetyB O

No error: Sicherheitspriifsumme gedndert zu: EBD9

Robot changed mode: Power off

Automatic

Safety Mode changed to Normal

All rights reserved
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Log Reader | Log Analysis | Record data | Export from robot | Help

0408d05h00m56.280s

0408d05h00m56.280s

0408d05h02m45.064s

0408d05h02m45.064s

0408d05n03m38.328s

0408d05h03m38.328s

0408d05h04m43.736s

2020-04-21

2020-04-21

2020-04-21

2020-04-21

2020-04-21

2020-04-21

2020-04-21

11:26:05.258

11:26:05.257

11:26:24.692

11:26:24.693

11:26:53.041

11:26:53.042

11:28:00.350

Safety B
Safety A
Safety A
Safety B
Safety A
Safety B

Safety A

Open
[ Info Warning [ Developer Messages 0
Timestamp Date Time Error Source Error Code Error Category Description
0408d05h30m46.648s 2020-04-21 06:39:58.797 RTMachine C171A14:6 ! Qverlapping Blends in a Movel, a waypoint was skipped
0408d05h30m55.344s 2020-04-21 06:40:07.518 RTMachine C171A14:6 Qverlapping Blends in a Movel, a waypoint was skipped
0408d05h31m12.800s 2020-04-21 06:40:24.961 RTMachine C171A14:6 ! Overlapping Blends in a Movel, a waypoint was skipped
0408d05h31m20.376s 2020-04-21 06:40:32.479 RTMachine C171A14:6 f Qverlapping Blends in a Movel, a waypoint was skipped
0408d05h31m28.136s 2020-04-21 06:40:40.297 RTMachine C171A14:6 ! Overlapping Blends in a Movel, a waypoint was skipped
0408d05h31m36.176s 2020-04-21 06:40:48.319 RTMachine C171A14:6 f Qverlapping Blends in a Movel, a waypoint was skipped
0408d05h31m44.552s 2020-04-21 06:40:56.739 RTMachine C171A14:6 ! Qverlapping Blends in a Movel, a waypoint was skipped

(o) #xxuixss | og start (2020-04-21 11:24:18) ***++**+ g

C50A101:6

C192A18:6

C192A18:6

C50A101:6

C192A18:6

C50A101:6

C192A18:6

(d dd dd d2

Short circuit in robot detected or wrong robot connected to control box
The ather safety processor is in fault
The other safety processor is in fault
Short circuit in robot detected or wrong robot connected to control box
The other safety processor is in fault
Short circuit in robot detected or wrong robot connected to control box

The other safety processor is in fault

HRaRgR:

CTRL+C: 18 BURTEE 3%

2.5.4 Log Analysis EH]

AL H AR A S R A AR T

T Log 4%k
CTRL+E: & BUFT75E Log \\Effﬁ’-ﬂﬁﬁa SRAE o

17t log start R RE

TR DU T1R

AR

FEBCIL TR SR AR BLAHS

TR o ] LA HEA [ e ] L T AR B s AR

205000000

LogReader | LogAnalysis | Datarecording | Supportfile | Help

Here you have a summary of errorcodes.

If this field is empty, then you don’'t have critical errors.

0.0.0.0

Last Month M

PEs NP5t ~ H ATEARARK »

AR

TEANWERAEEILHmZN -

All rights reserved
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Log Reader | Log Analysis | Record data | Export from robot | Help
A summary of selected important error codes is shown below.

If this field is empty, no critical errors was detected in the log.
You can select which time frame to summarize over.

sy | Serial number: 20195301002 w1 Version: URSoftware 5.8.0.10253 (Mar 22 2020) s | Current Program Name: FFt36
Last Month
Protective Stop: Position deviates from path: 14 time(s) Last Month
Protective Stop: Collision detected by joint: 17 time(s) Last Quarter
Protective Stop: Collision detected by joint: 4 time(s) Last Six Months
Issue with blends: 97 time(s) S Last Year
= | Al

ERBATFSNERED S AR R HLE A& R R AU IEF i s AR B S S US ARG -

E% A IRAE Log Analysis Eﬁ%@ﬂﬁ%éﬂ% ’ E%ZE:?E%&F/?F_%L%% AR/ B YR - Has A IR
BHHEREAERN > B FREOT AR

2.5.5 Data Record HH]
It E A A ECsR N HUA E A ps ap B B S 45T 23 A real-time &R}
TEFMRECEHETERIAT » MEsS AR RS B es N QR4 1P 1L [E]— 49 ih B KRS e fH R -

HAREOE S R% o EEAEECHATERIEE o AT DIECE A HUER R B AR - R P TR (B 2K
AR EILRAS UG - # N A ARy start” SREAGHEITEO SRR -

T R RIGRHAVHUR S EE REGCHER - LG ARG ELRRIEHE -

FAAGECHERIR - AJ4E Log Reader HIAERS &N} - SRHERDAEEAIIKES WA I USSR - 544 -
i BT SR N\ BB A A A& 1S 58 Z 1 é%é,%fz °

AR 55 EE"save last record"{# 5l L G A T —EMIFIGECHE - MR AR ZENFB/ME IEHACHRE
77 > 55[01F] Log Reader H A » {EfE{E{FAVEE Flight Record A HIZIEEE(T - IBEERA T HEIGET >
HAEBHEAI i pS i e e e i ok -

HRaRER:
CTRL+A: BEEFTAIEH
CTRL+N: ZEFEERITH H
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targetqd
targetgdd
targetcurrent
targetmoment
actualg

actualgd
actualcurrent

I:‘ jointcontrol_output
[] actualTCP_pose

[] actualTCP_speed

[] actualTCP_force

[] targetTCP_speed

[ tepforce_scalar

[ jointtemperatures

D actualexecution_time

[] targetexecution_time

[] robotmode

[1 jointmode

safetymode
actualcurrent_window
[[] actualtool_accelerometer

[ actualmotor_commutation_position

[[] targetspeed_fraction
[ actualmomentum
[] motercommand

[7] actualmain_voltage
[] actualrobot_voltage
[] actualrobot_current
[] actualjoint_voltage
[] sCBcommand

[] runtimestate

[] elbowposition

[ elbowvelocity

[] safetystatus_bits

[] taoltemperature

[] tooloutput_mode

[] tooldigital_outputd_mode
[] tooldigital_output1_mode
[] tooloutput_current

[] toolmode

[] taolanalog_input_types
[] toolanalog_inputd

[] toolanalog_input1

[[] tooloutput_voltage

RTDE Presets: [ |Ebow [ Teol [Jios 1P:[000.000.000.000 Frequency 250)Hz [ start |
Enable Live View [ ]J0 []J1 [J12 [13 [11a []I5 Auto recording time: | 5lmin
targetq [] targetTCP_pose [] speedscaling [] robotstatus_bits [] iocurrent

[] analogio_types

O standardanalog_input0

O standardanalog_input1

[] standardanalog_output0
[] standardanalog_output1
[] actualdigital_input_bits

[l actualdigital_output_bits
outputbit_registers0_to_31
outputbit_registers32_to_63
[] inputhit_registers0_to_31

| inputbit_registers32_tc_63

2.5.6 Support File EHEH

LR B LTS A1 Support File - SHAILFMI} 2.5.5 36 Data
g 1P first -

{i&”Support File P& H " fuaFIGE

Record F " 2K HEH g a0l (o] i e o A B
BN E R RS (PolyScope 5.7 B, 3.12 DLUT) » & EH Log History B Flight Reports {E &%, Support File -

PEH T EkSE s - G MEEAEE S UR Log Viewer ELEERARIE U FEF N LR -

LogReader | LogAnalysis | Datarecording | Supportfile | Help

IP: |000.000.000.000
Here you can download the supportlogfile.

Copyright © 2009-2020 by Universal Robots A/S. All rights reserved.

If robot version older than 3.13/5.8
it will download flightreports and logfile

Download:

Get Data

All rights reserved
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2.5.7 Help HIH

£ Help HIH > A F(WHECTE AL LB RS - A5 ERAS DRE M

B — AT A UR Log Viewer BUASHIRIRE » 553774 UR Log Viewers FY H sEAEAS A (L e s o B R A
IEBLENIIRE o N A T A Get Logfile” » & 7E 4= —JE PR 25 2K SRR B GEAF AL B K JEHT UR Log
Viewers FYHEERE > MR ZFA4G TRV BLIERS -

Log Reader | Log Analysis | Record data | Export from robot | Help

Description:

This tool has been tested and validated with PolyScope 5.0 / 2.4 and higher.

The purpose of the tool is to read, analyse and examine robot data from e-Series and CB3 robots.
Any findings based on this tool is the sole responsibility of the user.

The following files are supported

- Support File (preferred, introduced from PolyScope 5.8 / 3.13)
- Log History files and backups (log_history.txt, log_history.bak)
- Flight reports {recording/JJJMMDD_hh_mm_ss.zip)

- Real-time recordings made by this tool (recording.csv)

Files can be selected from the Log Reader tab, or by drag & drop
You can also open log history files directly from Windows, using right-click > Open With > Choose another app > UR Log Viewer.

You can find full usage instructions of this tool at:
www.universal-robots.com/support

If you need any support, create a support ticket on MyUR, or consult your local Universal Robots Service Partner.
Mini Guide

- Log Reader tab

Use this tab to load the desired Support File (or other files).

If a log file is loaded, you can toggle which types of messages to be shown,

"Developer Messages” are intended for expert-level users only.

If flight records or data captures are loaded, you can double-click to open the real-time data recordings.
This opens 6 new windows with real-time data graphs for the selected recording.

Shortcuts

CTRL+C: Copy the selected Log History line(s).
CTRL+E: Copy the error codes of the selected Log History line(s)

- Log Analysis tab

In case you experience any issues using this tool, please include the UR Log Viewer logfile in your report. Press the "Get Logfile" button to export. Get Logfile
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3. 5E

2

EHEOEINSY

g

~EESH

TS A\ A B PR e B &

o

Log Reader | Log Analysis | Record data | Export from robot | Help
Open
Info Warning Error Developer Messages a
Timestamp Date Time Error Source Error Code Error Category Description
() ***xx¥kx | og start (2020-01-14 18:11:35) ***¥***+x 10
0011d12h15m45.234s 2020-01-14 18:11:37.690 Polyscope COAO:7 -ﬁ- No error: Betriebsart von Manuell in Automatik geandert
0011d12h15m45.234s 2020-01-14 18:11:37.690 Polyscope COAQ:7 0 No error: Betriebsart von Manuell in Automatik geandert
0011d12h15m45.234s 2020-01-14 18:11:41.86 Palyscape COAO:D ! URSoftware 5.6.0.90886 (Nov 15 2019) s/n: 20195501749 : URS
0011d12h15m45.234s 2020-01-14 18:11:42.329 Polyscope COAQ:7 -m- No error: Mit Controller verbunden
0011d12h15m45.234s 2020-01-14 18:11:42.580 Robotinterface  COAQ:3 ‘ URControl 5.6.0.0
0011d12h15m45.234s 2020-01-14 18:11:42.584 Robotinterface  COAQ:12 H URSafetyA 0: URSafetyB 0
0011d12h15m45.234s 2020-01-14 18:11:42.828 Polyscope COAQ:7 i No error: Sicherheitspriifsumme geéndert zu: EBD9
0011d12h15m56.984s 2020-01-14 18:11:43.590 Robotinterface ~ C100A3:6 ! Robot changed mode: Power off
0011d12h15m56.987s 2020-01-14 18:11:43.592 RTMachine C211A1:6 Automatic
0011d12h15m56.987s 2020-01-14 18:11:43.596 Robotinterface  COAO:5 ‘ Safety Mode changed to Normal

BT

>

Polyscope _[-FY H &6 H HEIH[E

=z

B
Al E
EEEE
PR
SRS

FEEFN HIYSY
FEEFN HIYSY
FEEFN HIYSY
FEEFN HIYSY

FEEPNE HIYSY
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4. i E R

Date Revision Action Changes
July 37,2020 1.0.0 Started Log Viewer manual creation
July 16%™, 2020 1.0.0 Started Software release
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