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CO-OP PULLS THE PLUG ON INTEREST- ONLY MORTGAGES FOR NEW
CUSTOMERS

Mortgage customers have been dealt a blow today as the Co-operative Bank announced it

would be pulling the plug on interest-only mortgages for new customers!".

Michael Ossei, personal finance expert at uSwitch.com, says: “While responsible banking is
to be applauded, interest-only mortgages should not be demonised. The fact is that they still
have a role to play in the market, providing a vital step up for those trying to get on the property
ladder and a short-term reprieve for those who suddenly suffer a drop in income. First-time
buyers, particularly young professionals with every expectation of seeing their careers take off
and their salaries soar, will be hit by a blanket policy against interest-only mortgages. It could

mean that for some the dream of owning their own home remains just that.

“The biggest concern is that in these days of economic uncertainty, when existing customers
need some flexibility from their mortgage provider, they might not be able to get it. Losing the
ability to move between a repayment and interest-only mortgage when times are tough could be

a real deal breaker for some. We would urge all providers to consider these needs carefully.

“Worryingly, this move could set a precedent and we could see interest-only mortgages pulled
from the market altogether. While it's important for all lenders to lend responsibly, it's just as
vital that providers continue to offer flexibility for consumers - hopefully this move from the Co-

op isn’t a sign of things to come.”

For more information visit www.uSwitch.com or call 0800 093 06 07
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About us:

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010
uSwitch.com celebrated ten years of saving customers money.

uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which is
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a
sample of its users.

uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your bill’
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH,
to get a free call back from a dedicated customer services representative. The service is also available via fax, email
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.



