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GOOD NEWS FOR CONSUMERS AS BRITISH GAS OFFERS NEW REMOTE HEATING 

SERVICE 

 
There is good news for consumers, with British Gas launching a service allowing customers to 

control their central heating remotely[1]. The system, which works via a laptop, mobile, 

smartphone or iPad, enables users to switch on their heating before they get home or switch it 

off if they are staying away longer than planned. British Gas has suggested the new initiative 

could save households around £140 a year on their energy bills.  

 
Tom Lyon, energy expert at uSwitch.com, says: “With energy prices rocketing by some £730 

since 2004, many consumers have been left feeling that they have no control over their bills. 

This innovative tool provides them with the means to make substantial savings and will suit 

those who live a particularly hectic lifestyle. 

 
“However, with a hefty installation fee – £199 for customers not getting a new boiler fitted – it‟s 

not going to pay for itself for over a year so people need to be sure that they will engage with 

the new system before stumping up the cost. It will also only suit those with a mobile phone or 

computer and it won‟t be of benefit to those who are planning to move house in the next year as 

it will remain fixed to a household boiler. 

  
“But those who really use it could enjoy some good savings in the long term and it will 

encourage them to get more engaged with their energy usage and bills. However, it remains to 

be seen whether or not cash-strapped consumers will be prepared to make this investment in 

these difficult financial times.” 

 

  For more information visit www.uSwitch.com or call 0800 093 06 07 

-Ends- 

 
For more information please contact: 

Jo Ganly, uSwitch.com on 0207 802 2915 or joganly@uswitch.com,  

http://www.uswitch.com/
http://www.uswitch.com/
mailto:joganly@uswitch.com


Adam Harwood, Lansons Communications on 0207 566 9725 or adamh@lansons.com   
Nithiya Gnanathas, Lansons Communications on 020 7566 9716 or nithiyag@lansons.com 
 
Notes to editors 
 
Source – Press Association via  

http://www.google.com/hostednews/ukpress/article/ALeqM5i4vx9NC53RlhGeDJlvvqMHxZSl1g?docId=N0129531342
011783802A  
 
About us 

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers 
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile 
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010 
uSwitch.com celebrated ten years of saving customers money.  
 
uSwitch.com is the first comparison website to achieve the Plain English Campaign‟s Internet Crystal Mark, which is 
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a 
sample of its users.   
 
uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a 
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost „Send us your bill‟ 
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH, 
to get a free call back from a dedicated customer services representative. The service is also available via fax, email 
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer 
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details. 
 
uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses 
focused on consumer engagement and innovation 
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