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MORE THAN ONE IN FOUR BRITS FORCED TO BORROW MONEY TO COVER 

ESSENTIAL LIVING COSTS 

 
Responding to today’s research from the Money Advice Service (MAS), which shows a 

shocking increase in the number of people struggling with money troubles, Michael Ossei, 

personal finance expert at uSwitch.com, says: “This report is yet more evidence that 

consumers are ill-equipped, underprepared and under pressure when it comes to their 

household finances. Unprecedented hikes in essential bills and rising inflation are stretching 

household budgets to the absolute limit, while many also don’t have the basic skills to make 

what little they have go further. 

 
“With salaries remaining static while household costs soar, many are being forced into the 

red. Our research shows that more than one in four consumers (27%) are borrowing money 

just to pay their monthly bills. With this in mind, it’s vital that people look for the best ways to 

save money and balance the books. The first step is to look at your household budget to see 

where you can cut costs. Making sure you are on the best possible deal for your home 

essentials will help you to ease the financial pain and to beat price rises.” 

 
Key uSwitch.com research findings: 

• Essential bills rise 25% in five years – car insurance (67%), gas (52%), electricity 

(32%) and petrol (33%) see biggest hikes 

• Wages climb just 6% over same period although in real terms fall back to 2003 

levels - just one in two consumers (52%) expect pay rise in 2013 

• Consumers more worried about rising living costs than their health 

• 71% say their finances have worsened since Coalition came to power and 85% feel 

the Chancellor does not understand the real fears of ordinary people. 
 

For more information visit www.uSwitch.com or call 0800 093 06 07 
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Notes to editors 
1. Research carried out online with One Poll in July 2013 amongst a sample of 2,000 GB adults 

asked, ‘Have you ever had to go into debt to fund day to day living costs and pay your household 
bills?’ 27% said ‘Yes’. 

 
For further information please contact: 
Charlotte Nunes, uSwitch.com 020 7802 2920 / charlottenunes@uswitch.com  
Louise Marriott, Lansons Communications 020 7294 3654 / louisem@lansons.com  
Maddy Morgan Williams, Lansons Communications 020 7294 3691 / maddymw@lansons.com    
 
About us 
uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping 
consumers compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital 
television, mobile phones and personal finance products including mortgages, credit cards, current accounts and 
insurance. In 2010 uSwitch.com celebrated ten years of saving customers money.  
 
uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which 
is recognised as a standard that a website has clear language, is accessible and easy to use, and has been 
tested on a sample of its users.   
 
uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a 
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your 
bill’ service, whereby customers can post their latest energy bills with their telephone number to FREEPOST 
USWITCH, to get a free call back from a dedicated customer services representative. The service is also 
available via fax, email and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com 
or write to Customer Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode 
and usage details. 
 
uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based 
businesses focused on consumer engagement and innovation. 
 
 
 

 

 

 
	  
 


